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INTRODUCTION

The Jawbone Big JAMBOX is a versatile wireless Bluetooth speaker designed to transform any mobile device into a
powerful, portable hi-fi sound system. It delivers remarkably clear and full audio, suitable for various environments.
This manual will guide you through the essential steps to set up, operate, maintain, and troubleshoot your Big
JAMBOX, ensuring optimal performance and longevity.

SETUP

What's in the Box

Big JAMBOX Speaker

Wall Charger

Stereo Cable

Micro-USB Cable

Charging Your Big JAMBOX

Before initial use, fully charge your Big JAMBOX. Connect the provided wall charger to the speaker's charging port
and plug it into a power outlet. A full charge typically takes approximately 15 hours. The battery provides up to 15
hours of playtime.

Powering On/Off

To power on the Big JAMBOX, press and hold the power button located on the side of the speaker until you hear an
audible cue. To power off, repeat the process.

Bluetooth Pairing

The Big JAMBOX is designed for completely wireless operation with Bluetooth-enabled devices.

1. Ensure your Big JAMBOX is powered on.
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2. Activate Bluetooth on your mobile device (phone, tablet, computer).

3. On your device, search for available Bluetooth devices.

4. Select "Big JAMBOX" from the list.

5. Once connected, you will hear a confirmation sound from the speaker.

You can now stream audio wirelessly from your device to the Big JAMBOX.

Figure 1: The Jawbone Big JAMBOX Wireless Bluetooth Speaker in Graphite Hex. This image shows the speaker's front grille and
side controls, highlighting its compact and sleek design.

OPERATING YOUR BIG JAMBOX

Basic Controls

The Big JAMBOX features intuitive controls located on its top surface:

Volume Up/Down: Adjust the playback volume.

Play/Pause: Control audio playback.

Skip Track: Advance to the next track.

LiveAudio Button: Toggle the LiveAudio feature on or off.

LiveAudio Technology

Experience your music with enhanced depth and spatial realism using the exclusive LiveAudio technology. When
activated, LiveAudio creates an immersive, three-dimensional sound experience, making it feel as if you are hearing
the audio live. This feature is particularly effective for music, games, and video content, revealing rich layers of
audio. To activate or deactivate LiveAudio, press the dedicated button on the speaker's top panel.

Powerful Speakerphone Functionality

The Big JAMBOX includes a built-in microphone, enabling hands-free calls and video chats. It is compatible with
popular communication platforms such as Skype, GoogleTalk, and FaceTime. Your conversations will be transmitted
with clarity, whether you are in a conference room or a home environment.



Figure 2: The Jawbone Big JAMBOX with its dimensions clearly marked. The speaker measures 10.1 inches in width, 3.7 inches in
height, and 3.2 inches in depth, illustrating its portable form factor.

Official Product Videos

Video 1: Jawbone BIG JAMBOX. This video provides an overview of the Jawbone Big JAMBOX, showcasing its design and key
features.

Video 2: Movie Night with BIG JAMBOX. This video demonstrates the Big JAMBOX's audio performance during a movie viewing
experience, highlighting its ability to fill a space with sound.

MAINTENANCE

General Care

To ensure the longevity and optimal performance of your Big JAMBOX, follow these care guidelines:

Keep the speaker clean by wiping it with a soft, dry cloth. Avoid abrasive cleaners or solvents.

Do not expose the speaker to extreme temperatures, direct sunlight for prolonged periods, or high humidity.

The Big JAMBOX is not waterproof. Avoid contact with liquids.

Handle the speaker with care to prevent physical damage.

Battery Care

The Big JAMBOX contains a rechargeable Lithium Ion battery. To maximize battery life:

Charge the battery fully before first use.

Avoid completely draining the battery frequently.

If storing the speaker for an extended period, charge it to approximately 50% and store it in a cool, dry place.

TROUBLESHOOTING

No Power/Not Charging

Ensure the wall charger is securely connected to both the speaker and a working power outlet.

Try a different power outlet.



Verify that the charging cable is not damaged.

Bluetooth Connectivity Issues

Ensure the Big JAMBOX is within the 10-meter Bluetooth range of your device.

Turn off and then turn on Bluetooth on your device.

Power cycle the Big JAMBOX (turn off, then on).

If previously paired, try 'forgetting' or 'unpairing' the Big JAMBOX from your device's Bluetooth settings and
then re-pairing.

Ensure no other devices are actively connected to the Big JAMBOX.

Poor Sound Quality

Check the volume levels on both the Big JAMBOX and your connected device.

Ensure there are no obstructions between the speaker and the connected device that could interfere with the
Bluetooth signal.

If using the stereo cable, ensure it is fully inserted into both the speaker and the audio source.

Try disabling LiveAudio to see if the sound quality improves for certain audio types.

Software Updates

The Big JAMBOX is a SmartSpeaker that can be updated. Visit the Jawbone MyTALK website to download
exclusive content, apps, and software updates to keep your device current and enhance its features.

SPECIFICATIONS

Feature Detail

Model Name JAMBOX

Item Model Number J2011-03-US

Brand Jawbone

Color Graphite Hex

Product Dimensions 3.2"D x 10.1"W x 3.7"H

Item Weight 2.7 Pounds

Speaker Type 3D

Connectivity Technology Bluetooth, USB

Wireless Communication
Technology

Bluetooth

Bluetooth Range 10 Meters

Battery Life 12 Hours (up to 15 hours as per description)

Charging Time 15 Hours

Power Source
Battery Powered (Solar Powered listed in specs is likely an error or for an
accessory)



Special Feature Built-in Microphone

Is Waterproof FALSE

Manufacturer DGL Group

Feature Detail

WARRANTY AND SUPPORT

Warranty Information

The Jawbone Big JAMBOX comes with a Limited Warranty. Please refer to the product packaging or the official
Jawbone website for specific terms and conditions regarding warranty coverage.

Customer Support

For further assistance, technical support, or to access the latest software updates and content for your Big
JAMBOX, please visit the official Jawbone support website. The MyTALK website is a valuable resource for
customizing your device and staying up-to-date with new features.

© 2024 Jawbone. All rights reserved.
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