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1. INTRODUCTION

The DonJoy McGuire Knee Wrap-On Pad is designed for targeted cold therapy application to the knee. This pad features
an open patella design and an integrated elastic wrap, allowing for direct application to the knee without the need for
additional securing wraps. It is intended for use with compatible DonJoy IceMan Cold Therapy Units, such as the CLEAR3
or CLASSIC3 models (sold separately).
This manual provides essential information for the proper setup, operation, and maintenance of your McGuire Knee
Wrap-On Pad to ensure effective and safe use.

2. IMPORTANT SAFETY INFORMATION

Always consult with a healthcare professional before beginning any cold therapy treatment.

Do not apply the cold pad directly to skin for extended periods without a protective barrier, as this may cause skin
irritation or frostbite. Follow your healthcare provider's recommendations.

Regularly inspect the pad for any signs of damage or leaks. Discontinue use if damage is observed.

This product is not sterile and should not be used in applications requiring sterile conditions.

Keep out of reach of children and pets.

Do not modify the pad or its components. Use only with compatible DonJoy IceMan Cold Therapy Units.

3. PACKAGE CONTENTS

1 x DonJoy McGuire Knee Wrap-On Pad (Model 11-1268)

Integrated elastic wrap for securing the pad

Note: DonJoy IceMan Cold Therapy Unit (e.g., CLEAR3 or CLASSIC3) is sold separately and is required for operation.
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4. SETUP INSTRUCTIONS

Follow these steps to prepare your McGuire Knee Wrap-On Pad for use with a compatible DonJoy IceMan Cold Therapy
Unit.

1. Prepare the Cold Therapy Unit: Fill your DonJoy IceMan Cold Therapy Unit with ice and water according to its
specific instructions. Ensure the unit is properly assembled and ready for connection.

2. Connect the Pad: Locate the two connectors on the McGuire Knee Wrap-On Pad. Connect these securely to the
corresponding ports on your DonJoy IceMan Cold Therapy Unit. Ensure a snug fit to prevent leaks.

3. Purge Air from System (Important): Before applying the pad, it is recommended to purge any air from the system
for optimal performance.

Place the cold therapy unit higher than the pad (e.g., on a chair with the pad on the floor).

Turn on the cold therapy unit. Observe the hoses and pad for air bubbles. Allow the unit to run until all visible
air bubbles are cleared from the system.

Once air is purged, the unit can be placed on the floor or at a level convenient for use.



Image: The DonJoy McGuire Knee Wrap-On Pad with its integrated elastic wrap, designed for targeted cold therapy on the knee.

5. OPERATING INSTRUCTIONS

Once the pad is connected and the system is purged of air, you can begin your cold therapy session.

1. Position the Pad: Place the McGuire Knee Wrap-On Pad directly onto the knee area requiring cold therapy. The
pad is specifically designed with an open patella to conform to the knee's contours.

2. Secure the Pad: Use the integrated elastic wrap to secure the pad firmly but comfortably around your knee. Ensure
the pad remains in place throughout the therapy session. Avoid overtightening, which could restrict circulation.

3. Begin Therapy: Turn on your DonJoy IceMan Cold Therapy Unit. The cold water will begin to circulate through the
pad, providing therapeutic cooling to your knee.

4. Monitor and Adjust: Periodically check your skin under the pad for any signs of discomfort, excessive cold, or skin
changes. Adjust the pad's position or the duration of therapy as advised by your healthcare professional.

5. Duration of Use: Follow your healthcare provider's recommendations for the duration and frequency of cold
therapy sessions. Do not exceed recommended times to prevent adverse effects.

6. CARE AND MAINTENANCE

Proper care and maintenance will extend the life of your DonJoy McGuire Knee Wrap-On Pad.

Cleaning: After each use, disconnect the pad from the cold therapy unit. Drain any remaining water. Clean the
exterior of the pad with a mild soap and water solution. Rinse thoroughly and allow to air dry completely before
storage. Do not submerge the entire pad in water for cleaning.

Drying: Ensure the pad is completely dry, both internally and externally, before storing to prevent mold or mildew
growth.

Storage: Store the pad in a clean, dry place away from direct sunlight and extreme temperatures. Avoid folding or
creasing the pad sharply, which could damage the internal tubing.

Inspection: Regularly inspect the pad and hoses for any signs of wear, cracks, or leaks. If any damage is found,
discontinue use and replace the pad.

Non-Sterile: This pad is manufactured as a non-sterile product. It cannot be sterilized for surgical or sterile
applications.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Pad is not getting
cold enough.

Insufficient ice in the unit;
air in the system; unit not
running properly.

Ensure the cold therapy unit is filled with adequate ice and water.
Re-purge air from the system (see Setup). Check the cold therapy
unit's manual for its specific troubleshooting.

Water is leaking
from
connections.

Loose connections;
damaged O-rings or
connectors.

Ensure all connections between the pad and the cold therapy unit
are securely fastened. Inspect connectors for damage. If leaks
persist, the pad or unit may require replacement.

Water is leaking
from the pad
itself.

Pad material or seams are
damaged.

Discontinue use immediately. The pad is damaged and cannot be
repaired. Replace the pad.



Pad feels
uncomfortable or
causes skin
irritation.

Direct contact with skin for
too long; pad applied too
tightly; allergic reaction.

Always use a protective barrier between the pad and skin. Loosen
the elastic wrap if it feels too tight. If irritation persists, discontinue
use and consult a healthcare professional.

Problem Possible Cause Solution

8. PRODUCT SPECIFICATIONS

Feature Detail

Model Number 11-1268

Product Dimensions 11 x 10 x 2 inches (27.94 x 25.4 x 5.08 cm)

Item Weight 11.2 ounces (0.32 kg)

Target Body Part Knee

Special Features Integrated Elastic Wrap, Open Patella Design

Compatibility DonJoy IceMan Cold Therapy Units (CLEAR3, CLASSIC3)

Sterility Non-sterile

Color Gray

9. WARRANTY AND SUPPORT

Specific warranty information for the DonJoy McGuire Knee Wrap-On Pad is typically provided with the product packaging
or can be obtained directly from DonJoy or your authorized distributor. Please retain your proof of purchase for warranty
claims.
For technical support, product inquiries, or to report issues, please contact DonJoy customer service. Contact details can
usually be found on the official DonJoy website or on the packaging of your cold therapy unit.
Manufacturer: DonJoy Braces

© 2026 DonJoy. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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