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1. INTRODUCTION AND OVERVIEW

The LogiLink Smile 4-Port USB 2.0 Hub (Model UA-0138) expands a single USB port into four, allowing you to
connect multiple USB devices simultaneously. This hub supports USB 2.0 data transfer rates up to 480 Mbps and is
designed for ease of use with its Plug & Play functionality. Its compact design makes it suitable for both desktop and
laptop use.
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Figure 1: LogiLink Smile 4-Port USB 2.0 Hub (Green)

2. PRODUCT FEATURES

High-Speed Data Transfer: Supports USB 2.0 with data transfer rates up to 480 Mbps.

4 USB Ports: Expands one USB port into four, allowing connection of multiple devices.

LED Status Indicator: Provides visual confirmation of power and activity.

Plug & Play: No driver installation required for most operating systems.

Hot Swap Support: Connect and disconnect devices without restarting your computer.

Compact Design: Portable and easy to carry.

3. PACKAGE CONTENTS

Please verify that all items are present in your package:

1 x LogiLink Smile 4-Port USB 2.0 Hub (Model UA-0138)

1 x Integrated USB Connection Cable



Figure 2: Product Packaging

4. SETUP INSTRUCTIONS

Follow these steps to set up your LogiLink Smile 4-Port USB 2.0 Hub:

1. Connect the Hub to Your Computer: Take the integrated USB cable from the LogiLink Smile Hub and plug it
into an available USB 2.0 port on your computer (desktop or laptop).

2. Automatic Driver Installation: The operating system will automatically detect and install the necessary drivers.
This process is typically quick and requires no user intervention due to the hub's Plug & Play functionality.



3. Verify Power: The LED status indicator on the hub will illuminate, confirming that the hub is powered and ready
for use.

4. Connect USB Devices: You can now connect your USB devices (e.g., flash drives, keyboards, mice, printers) to
the four available ports on the hub.

Figure 3: Hub connected to a laptop

5. OPERATING INSTRUCTIONS

Once connected and recognized by your computer, the LogiLink Smile 4-Port USB 2.0 Hub functions as an
extension of your computer's existing USB ports. You can connect up to four USB 2.0 compatible devices
simultaneously.

Connecting Devices: Simply plug your USB devices into any of the four available ports on the hub.



Hot-Swapping: The hub supports hot-swapping, which means you can connect or disconnect USB devices
without needing to restart your computer or the hub.

LED Indicator: The illuminated LED indicates that the hub is active and receiving power.

For optimal performance, ensure that the total power draw of all connected devices does not exceed the power
supplied by your computer's USB port. For high-power devices, direct connection to the computer's USB port or a
powered hub is recommended.

6. MAINTENANCE

To ensure the longevity and proper functioning of your LogiLink Smile 4-Port USB 2.0 Hub, please follow these
maintenance guidelines:

Storage: Store the hub in a dry environment, away from moisture, direct sunlight, and extreme temperatures.

Cleaning: Clean the exterior of the hub with a soft, dry, lint-free cloth. Do not use liquid cleaners, abrasive
materials, or chemical solvents, as these can damage the device.

Handling: Avoid dropping the device or subjecting it to strong impacts. Do not attempt to disassemble the hub,
as this will void the warranty.

Ventilation: Ensure the hub is not covered or placed in an enclosed space that could hinder proper ventilation.

7. TROUBLESHOOTING

If you encounter issues with your LogiLink Smile 4-Port USB 2.0 Hub, refer to the following common problems and
solutions:

Issue: Connected devices are not recognized or function intermittently.
Solution:

Ensure the hub's integrated USB cable is securely connected to a functioning USB port on your computer.

Try connecting the hub to a different USB port on your computer.

Test the problematic USB device by connecting it directly to your computer's USB port to confirm it is working
correctly.

If connecting high-power devices (e.g., external hard drives), consider connecting them directly to the
computer or using a powered USB hub.

Issue: Data transfer speeds are slower than expected.
Solution:

Verify that both the hub and the connected devices are USB 2.0 compatible.

Simultaneously using multiple high-bandwidth devices on the hub may reduce individual transfer speeds. Try
disconnecting other devices.

Ensure your computer's USB drivers are up to date.

Issue: The LED status indicator on the hub is not lit.
Solution:

Check the connection of the hub's USB cable to your computer.

Ensure your computer is powered on and its USB ports are active.

Try connecting the hub to a different USB port on your computer.

8. SPECIFICATIONS



Brand Logilink

Model Number UA-0138

Hardware Interface USB 2.0

Total USB Ports 4

Data Transfer Rate 480 Megabits Per Second

Compatible Devices Desktops, Laptops

Operating System Support Windows 98SE/ME/2000/XP/Vista/2003/7 and later

Special Features Plug & Play, Hot Swap

Enclosure Material Plastic

Dimensions (L x W x H) 4.17" x 6.22" x 0.98" (approximate)

Item Weight 1.76 ounces (approximate)

Color Green

9. WARRANTY AND SUPPORT

For detailed warranty information, terms, and conditions, please refer to the documentation provided with your
purchase or visit the official LogiLink website. For technical support or further assistance, please contact your local
LogiLink retailer or distributor.

© 2023 LogiLink. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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