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RCA Universal Remote Control User Manual
Model: RCU400 (Compatible with CRK76SG3, CRK76SG2, CRK76SG4, DS4121RE, DS4220RE)

INTRODUCTION

This manual provides comprehensive instructions for the RCA Universal Remote Control, model RCU400, also known by
compatible models such as CRK76SG3, CRK76SG2, CRK76SG4, DS4121RE, and DS4220RE. This remote is designed to
operate various compatible devices, including DIRECTV DSS satellite systems. Please read this manual carefully to ensure
proper setup and operation of your remote control.

PRODUCT OVERVIEW

Front view of the RCA Universal Remote Control, model CRK76SG3, featuring various control buttons for TV, DVD, and other devices. The
remote is black with purple and blue buttons.

The RCA Universal Remote Control is designed for ease of use, providing a centralized control solution for your home
entertainment system. It features a standard layout with dedicated buttons for power, volume, channel selection, navigation, and
playback controls. Specific buttons may vary slightly between compatible models but maintain similar functionality.
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SETUP

1. Battery Installation

Locate the battery compartment on the back of the remote control. Slide the battery cover downwards or outwards to open. Insert
two new AAA batteries (not included), ensuring the positive (+) and negative (-) terminals align correctly with the indicators inside
the compartment. Close the battery cover securely.

2. Initial Programming

This universal remote control typically requires programming to operate your specific devices. Programming instructions are
usually device-specific and can be found online or in a more detailed manual provided by RCA. Common programming methods
include:

Code Entry: Entering a specific code for your device's brand and type.

Auto Code Search: The remote automatically searches for the correct code.

Brand Code Search: Searching for codes specific to a brand.

For detailed programming steps, please refer to the official RCA support website or search for the specific model number (e.g.,
CRK76SG3, RCU400) online for comprehensive instructions.

OPERATING INSTRUCTIONS

Basic Functions

Power: Press the POWER button to turn your device on or off.

Volume Control: Use the VOL + and VOL - buttons to adjust the volume.

Channel Selection: Use the CH + and CH - buttons to change channels.

Mute: Press the MUTE button to silence the audio.

Number Pad: Use the number buttons (0-9) to directly enter channel numbers or other numerical inputs.

Navigation and Playback

Directional Pad: Use the arrow buttons (Up, Down, Left, Right) to navigate menus and select options. The OK/SELECT
button in the center confirms selections.

Playback Controls: Buttons such as PLAY, PAUSE, STOP, REWIND, and FAST FORWARD control media playback on
compatible devices like DVD players or DVRs.

MAINTENANCE

To ensure the longevity and optimal performance of your RCA Universal Remote Control, follow these maintenance guidelines:

Cleaning: Wipe the remote control regularly with a soft, dry cloth. For stubborn dirt, slightly dampen the cloth with water or a
mild, non-abrasive cleaner. Avoid excessive moisture.

Battery Replacement: Replace batteries when the remote's performance degrades or it stops responding. Always replace
both batteries at the same time with new ones.

Storage: Store the remote in a cool, dry place away from direct sunlight and extreme temperatures.



Avoid Drops: Protect the remote from physical impact, as drops can damage internal components.

TROUBLESHOOTING

If you encounter issues with your RCA Universal Remote Control, try the following troubleshooting steps:

Remote Not Responding:

Check if the batteries are inserted correctly and are not depleted. Replace them if necessary.

Ensure there are no obstructions between the remote and the device's infrared sensor.

Verify that the remote is pointed directly at the device.

Remote Not Controlling Device:

Re-program the remote control for the specific device. Refer to the programming instructions in the Setup section or
online resources.

Ensure the correct device mode (e.g., TV, DVD, SAT) is selected on the remote, if applicable.

Buttons Not Working:

Clean the remote's surface and buttons to remove any dirt or debris that might be interfering with button presses.

If only specific buttons are not working, the remote might be damaged and may require replacement.

For more complex issues or specific programming challenges, it is recommended to consult the official RCA support resources
online.

SPECIFICATIONS

Manufacturer RCA

Product Model Number RCU400

Product Dimensions 22.1 x 5.59 x 4.06 cm (8.7 x 2.2 x 1.6 inches)

Product Weight 140.61 g (4.96 ounces)

ASIN B0061CMF8Q

Special Feature Universal Control

Maximum Compatible Devices 1 (as a primary control unit)

Compatible Devices Stereo System, DIRECTV DSS Satellite Systems, and other compatible devices

Connectivity Technology Radio Frequency (Note: May also utilize Infrared for broader compatibility)

First Available Date September 4, 2012

Discontinued by Manufacturer Yes



WARRANTY AND SUPPORT

Please note that this product does not come with any expressed warranty, and the manufacturer is not responsible for
incompatibility issues. For additional information, directions, or manuals, it is recommended to obtain them online from official
RCA support channels or reputable electronics resources.
For further assistance, you may visit the RCA Brand Store on Amazon.

© 2024 RCA. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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