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Model: 3000p (10824)

1. INTRODUCTION AND OVERVIEW

The Devolo Rapoo 3000p is a 5GHz wireless optical mouse designed for reliable and efficient computer navigation. It features a
1000 DPI high-definition tracking engine for precise control and an energy-saving design that provides up to 18 months of battery
life. The 5GHz wireless connection offers stable performance and is resistant to interference from other wireless devices. Its
compact size and comfortable soft rubber grips make it suitable for extended use.
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Image 1.1: Top-front view of the Devolo Rapoo 3000p 5GHz Wireless Mouse in red. This image shows the overall ergonomic design and the scroll
wheel.

2. PACKAGE CONTENTS

Please verify that all items are present in the package before proceeding with setup.

Wireless Optical Mouse (Rapoo 3000p)

Nano USB Receiver

2 x AA Alkaline Batteries (may not be included in all regions, check packaging)

Quick Start Guide (this manual serves as a comprehensive guide)



Image 2.1: The retail packaging of the Devolo Rapoo 3000p mouse, showing the mouse, nano USB receiver, and key features.

3. SETUP INSTRUCTIONS



3.1. Installing Batteries

1. Locate the battery compartment cover on the underside of the mouse.

2. Gently slide or lift the cover to open the compartment.

3. Insert two (2) AA alkaline batteries, ensuring correct polarity (+/-) as indicated inside the compartment.

4. Close the battery compartment cover securely.

3.2. Connecting the Nano USB Receiver

1. Locate an available USB port on your computer (laptop or desktop).

2. Remove the Nano USB receiver from its storage compartment, usually located inside the battery compartment or near it.

3. Insert the Nano USB receiver firmly into the USB port.

4. Your computer should automatically detect and install the necessary drivers. This may take a few moments.

5. Once installed, the mouse is ready for use.

Note: The Nano USB receiver is designed to be "plug-and-forget," meaning it can remain in your laptop's USB port without
needing to be removed.

3.3. System Requirements

Operating System: Windows XP, Windows Vista, Windows 7, Windows 8, Mac OS X

Available USB Port

4. OPERATING INSTRUCTIONS

4.1. Basic Mouse Functions

Left Click: Primary action, select items, open links.

Right Click: Secondary action, opens context menus.

Scroll Wheel: Scroll documents and web pages vertically. The scroll wheel also functions as a middle click button.

4.2. 5GHz Wireless Connection

The Rapoo 3000p utilizes a 5GHz wireless connection, which provides a reliable and interference-free experience. This
technology operates on a less congested frequency band compared to 2.4GHz, minimizing disruptions from other wireless devices
such as Wi-Fi routers or Bluetooth devices. It offers a range of up to 10 meters (360° coverage).

4.3. DPI Resolution

The mouse features a 1000 DPI (Dots Per Inch) optical sensor, providing high-definition tracking for smooth and accurate cursor
control. This resolution is suitable for most general computing tasks.

4.4. Low Battery Indicator

The mouse is equipped with a low battery indicator. When the battery level is low, an indicator light (usually on the top of the
mouse) will flash or illuminate, signaling that the batteries need to be replaced soon to ensure uninterrupted operation.



Image 4.1: Diagram highlighting key features of the Rapoo 3000p, including 5GHz wireless, 1000 DPI, and 18-month battery life.



5. MAINTENANCE

5.1. Cleaning the Mouse

To clean the mouse, use a soft, lint-free cloth.

For stubborn dirt, slightly dampen the cloth with water or a mild, non-abrasive cleaning solution.

Avoid getting moisture into any openings or crevices of the mouse.

Do not use harsh chemicals, abrasive cleaners, or solvents.

5.2. Battery Replacement

When the low battery indicator signals, replace the two AA batteries as described in Section 3.1. Always use fresh, high-quality
alkaline batteries for optimal performance and battery life. Dispose of old batteries according to local regulations.

6. TROUBLESHOOTING

Problem Possible Cause Solution

Mouse not responding

Low or dead batteries

USB receiver not properly
connected

Receiver connected to a faulty
USB port

Mouse is too far from the
receiver

Replace batteries with new ones.

Ensure the Nano USB receiver is fully inserted into
a USB port.

Try connecting the receiver to a different USB port
on your computer.

Move the mouse closer to the USB receiver (within
10 meters).

Erratic or jumpy cursor
movement

Dirty optical sensor

Using the mouse on an
unsuitable surface

Interference (less likely with
5GHz, but possible)

Clean the optical sensor on the underside of the
mouse with a soft cloth.

Use the mouse on a clean, opaque, non-reflective
surface, or a mouse pad.

Ensure no large metal objects are between the
mouse and receiver.

Scroll wheel issues (e.g., not
scrolling, jumping)

Dust or debris in the scroll
mechanism

Software driver issue

Gently blow compressed air around the scroll
wheel to dislodge debris.

Restart your computer.

Ensure your operating system drivers are up to
date.

7. SPECIFICATIONS

Brand Devolo

Model Name 3000p

Model Number 10824

Connectivity Technology 5GHz Wireless (USB Nano Receiver)

Movement Detection Technology Optical (Laser)



DPI Resolution 1000 DPI

Number of Buttons 3 (Left, Right, Scroll Wheel/Middle Click)

Hand Orientation Ambidextrous

Battery Type 2 x AA batteries

Battery Life Up to 18 months (average)

Operating System Compatibility Windows XP, Windows Vista, Windows 7, Windows 8, Mac OS X

Dimensions (L x W x H) 99 x 62 x 42 mm

Weight 60 g

Material Rubber (grips)

Color Red

8. WARRANTY AND SUPPORT

8.1. Warranty Information

This Devolo Rapoo 3000p Wireless Mouse comes with a 2-year manufacturer warranty from the date of purchase. This
warranty covers defects in materials and workmanship under normal use. It does not cover damage caused by accident, abuse,
misuse, unauthorized modification, or external causes. Please retain your proof of purchase for warranty claims.

8.2. Customer Support

For technical assistance, warranty claims, or further inquiries, please contact Devolo customer support.

Manufacturer: Shenzhen Rapoo Technology Co. Limited

Brand: Devolo

Website: www.devolo.com (Please check the official Devolo website for specific support contact details in your region.)

Before contacting support, please review the Troubleshooting section (Section 6) as many common issues can be resolved
quickly.

© 2023 Devolo. All rights reserved. Information subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

https://www.devolo.com


you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page

https://manuals.plus/asin/B00606TGXA
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