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Avaya 9508 Digital Phone User Manual

Model: 9508 (Part Number: 700504842)

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, maintenance, and troubleshooting of your
Avaya 9508 Digital Phone. The Avaya 9508 is designed to deliver reliable, high-quality communication for business
environments, offering functionality similar to the Avaya 9600 Series IP Deskphones in a digital telephony setting.

ProbucTt OVERVIEW

The Avaya 9508 Digital Phone is a robust communication device featuring a sleek design suitable for various
business users. It integrates essential telephony functions with an intuitive interface.
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Figure 1: Front view of the Avaya 9508 Digital Phone, showing the handset, display, and keypad.



Figure 2: Side view of the Avaya 9508 Digital Phone, illustrating its ergonomic design with the desk stand.

SETUP INSTRUCTIONS

1. Unpacking the Device

Carefully remove all components from the packaging. Ensure the following items are present:

o Avaya 9508 Digital Phone unit

Handset
Handset cord
Line cord

Desk stand
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Figure 3: The Avaya 9508 Digital Phone packaging box, indicating product details and sealing instructions.

2. Attaching the Desk Stand

1. Locate the slots on the back of the phone unit.
2. Align the tabs on the desk stand with these slots.

3. Slide the stand into place until it clicks securely.

3. Connecting the Handset

1. Plug one end of the coiled handset cord into the handset.

2. Plug the other end into the designated handset port on the phone unit (usually marked with a handset icon).

4. Connecting to the Phone System

The Avaya 9508 is a digital phone and requires connection to a compatible Avaya phone system. It cannot be
directly connected to a standard analog phone line or a modem/router for VolP services without the appropriate
system infrastructure.

1. Connect one end of the line cord to the port labeled "LINE" or "DIGITAL" on the back of the phone.
2. Connect the other end of the line cord to the digital station port on your Avaya communication system.
3. Ensure the phone receives power from the system or an external power adapter (if required and not included).

OPERATING INSTRUCTIONS

Basic Call Functions



Making a Call: Lift the handset or press the Speaker button, then dial the number.

o Answering a Call: Lift the handset or press the Speaker button when the phone rings.

Ending a Call: Replace the handset or press the Speaker button again.

Redial: Press the Redial button to call the last dialed number.

Advanced Features

o Hold: During a call, press the Hold button.

o Transfer: During a call, press the Transfer button, dial the new extension or number, and then press Transfer
again.

o Conference: During a call, press the Conference button, dial the next participant, and then press Conference
again to join all parties.

« Voicemail: Press the Voicemail button (often represented by an envelope icon) to access your messages.
Follow the audio prompts for setup and retrieval.

« Volume Adjustment: Use the volume up/down buttons on the side of the phone to adjust handset, speaker,
or ringer volume.

MAINTENANCE

Cleaning
To maintain the appearance and functionality of your phone:

o Use a soft, damp cloth to wipe the phone's surface.

o Avoid using abrasive cleaners, solvents, or strong chemicals, as these can damage the plastic and electronic
components.

o Ensure the phone is disconnected from the power source before cleaning.

Storage

If storing the phone for an extended period, disconnect all cables and store it in a cool, dry place away from direct
sunlight and extreme temperatures.

TROUBLESHOOTING

Problem Possible Cause Solution

Phone not properly
No dial tone connected to the
system.

Check all cable connections, especially the line cord to the
phone system. Ensure the phone system is operational.

Handset or speaker
volume too low; faulty
cord.

Adjust volume. Check handset cord connection. Test with
another handset if available.

Cannot hear caller /
Caller cannot hear me

No power; phone system Verify power connection. Contact your system administrator if

Display is blank )
issue. other phones are also affected.

Temporary software Disconnect and reconnect the phone from the system (power

Buttons unresponsive )
glitch. cycle).



If issues persist after attempting these solutions, please contact your system administrator or Avaya support.

SPECIFICATIONS

o Model: Avaya 9508 Digital Phone

o Part Number: 700504842

o Dimensions (L x W x H): 1.97 x 1.97 x 1.97 inches (approximate, based on product data)

o Item Weight: 7.1 ounces (200 Grams)

o Color: Black

o Material: Plastic

o Telephone Type: Digital Landline

o Power Source: Corded Electric (typically powered by the Avaya communication system)

« Compatible Devices: Requires connection to a compatible Avaya digital communication system.
o First Available: May 3, 2013

WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided at the time of purchase or contact your Avaya
reseller. Technical support is typically provided by your organization's IT department or the Avaya certified partner
who installed your communication system.

For general information about Avaya products, visit the official Avaya website:www.avaya.com

© 2023 Avaya Inc. All rights reserved. Information in this document is subject to change without notice.
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Jabra Go 6470

How to connect my Jabra Pro 9400 / Go 6400 with Avaya 1408,
1416, 1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G,
9620, 9620C, 9620L, 9621G, 9630, 9630G, 9640C, 9640G,
9641G, 9650, 9650C, 9670

Prerequisite
Jabra Pro 9460 / 9470 + Jabra Link 14201-20
In combination with one of the following Avaya phones:

- 1408 /1416
* 1608 /1616

* 9404 /9408

« 9504 /9508

« 9608 /9610/9611G / 9620/ 9620C / 9620L / 9621G

* 9630 /96306 / 9640C / 9640G / 9641G / 9650 / 9650C / 9670
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How to connect my Jabra PRO 9400/ GO 6400 with Avaya
1408, 1416, 1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610,
9611G, 9620, 9620C, 9620L, 9621G, 9630, 9630G, 9640C,
9640G, 9641G, 9650, 9650C, 9670

Prerequisite
Jabra PRO 9460 / 3470 + Jabra Link 14201-20

In combination with one of the following Avaya phones:

« 1408/1416

« 1608/ 1616

* 9404 /9408

« 9504 /9508

+ 9608 /9610/9611G / 9620/ 9620C / 9620L / 96216

* 9630 /96306 / 9640C / 9640G / 9641G / 9650 / 9650C / 9670
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Jabra Pro 9460 Mono

Tilslutning af Jabra PRO 9400 / GO 6400 til Avaya 1408, 1416,
1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G, 9620,
9620C, 9620L, 9621G, 9630, 9630G, 9640C, 9640G, 9641G,
9650, 9650C, 9670

* 1608/1616
« 9404/9408

* 9504/9508

 9608/9610/9611G / 9620/ 9620C / 9620L / 96216

* 9630/9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

Tilslutning:

1. Tilslut den medfolgende telefonledning til stikket mzerket med
‘telefon” pa Jabra PRO 94x0 ba

maerkef sy

hvide ledning maerket med "C" til stikket
andset" pa EHS-adapteren og til "heads:

du har en 1408/1416 eller 9404/9408 telefon, skal den
\g market "A" bruges (i stedet for ledningen maerket med

Avaya 9508 Telephone Audio Adjustments
Telquest Tech Support

Leave the handsetin the eradle
Press the HOME button.

Pres the Doven Arrow button and highlight Advanced Op tians

Pres the OK button.

Pres the Doven Arzow buton and highlight Audio.

Pres the OKbuton.

Pres the Doven Arrow button and highlight Handset AGC.

Poes the Changebbutton a2d change the setting from On to OFF ox Offta On.

Press the Dwn Arzow button nd Jighight Headset AGC.
Press the Changebutton and ckange the seting from On s OFF ox Offto On.

‘Pres the Doven Arzow button and highliht Spesler AGC.
Pres the Change buton and cange the seting from On o OFF or Offta On.

‘Pres the Doven Arzow buton and highliht Echo Caneeler
Pres the Change button and < hange the settng from On 0 OFF or Offto On.

‘Whenyou have made your changes pres the Save button.
To exit,press the PHONE button.

How to connect my Jabra PRO 9400/ GO 6400 with Avaya
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How to connect my Jabra PRO 9400/ GO 6400 with Avaya
1408, 1416, 1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610,
9611G, 9620, 9620C, 9620L, 9621G, 9630, 9630G, 9640C,
9640G, 9641G, 9650, 9650C, 9670

- 1608/1616

« 9404 /9408

« 9504 /9508

+ 9608 /9610/9611G / 9620 / 9620C / 9620L / 96216

+ 9630 /9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

Connection:

1. Plug the supplied RJ9 to RJ9 connection cable into the socket marked
“phone" on your Jabra PRO 940 base and the other end to the socket

e arke
EMS adapter and to the "AUX" socket on your Jabra PRO 94x0 base.
cable marked white "C" to the socket marked

" on the EHS adapter and to the "headset" socket on

21408/1416 or 9404/9408 phone, you should
white "A" (instead of the "C" cable).
or to the EHS adapter and attach it to the middle.
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Jabra Pro 920 Mono

How to connect my Jabra Pro 920 with Avaya 1408, 1416,
1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G, 9620,
9620C, 9620L, 9621G, 9630, 9630G, 9640C, 9640G, 9641G,
9650, 9650C, 9670

* 1608/1616
« 9404 /9408

« 9504 /9508

« 9608 /9610/9611G / 9620/ 9620C / 9620L / 96216

« 909630 / 9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

ert itinto the socket marked
e other end into the socket
symbol

red with the socket of the
ocket of your Jabra Pro 920

the white cable marked with "C" to the socket of the EHS.
ked with "Handset / Headset" and the *headset” socket of

ant: For 1408/1416 and 9404/3408 phones the cable marked
" must be used (instead of the "C" cable

% Jabra PRO 9400 / GO 6400 5 Avaya 1408, 1416,
1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G.
9620, 9620C, 9620L. 9621G, 9630, 9630G. 9640C, 9640G.
9641G. 9650, 9650C, 9670 ¥EH

Labra GO 6470

T RAH

Jabra PRO 9460/ 9470 + Jabra Link 14201-20

5T Avaya il 2— 8

- 1408/ 1416

« 1608/ 1616

* 9404/ 9408

« 9504 /9508

* 9608/ 9610/ 9611G / 9620 / 9620C / 9%620L / 9621G
« 9630/ 9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

.

1. 7 @M IR LA Jabra PRO 940 & BE L bt 5" i a0HED
R—WEA EHS BRE LA QI HEN®O.,

2 WAL RIFNRAEA EHS ERE EMAUXHEOLLR Jabra PRO
940 ERE L AUX 1D,

3 BEAFSCHEEAREA EHS ERE LI EHURE EE 0L
RAELEAED,

4. W MAEAEIER 1408/1416 & 9404/9408, HEAHAFHAWAE
AR (AT RIFHFR CRNM) .

5 CBBIRE EHS BRBL.

M5 Jabra PRO 9400 / GO 6400 5- Avaya 1408, 1416,
1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G,
9620, 9620C, 9620L, 9621G, 9630, 9630G, 9640C, 9640G,
9641G, 9650, 9650C, 9670 HH

sbra Lok 1420120

SREH

Jabra PRO 9460 / 9470 + Jabra Link 14201-20

5T Avaya i 2— 8¢

+ 1408/ 1416

* 1608/ 1616

* 9404 / 9408

* 9504 / 9508

« 9608/ 9610/ 9611G / 9620 / 9620C / 9620L / 9621G
« 9630/ 9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

i

1.7 BRI LA Jabra PRO 940 B L i il A" S AIED
H—HEA EHS BRB LI GIE E0RO.

2 WHAAEIFNNRAEA EHS FERE LNAUCHEDLLR Jaba PRO
940 ERE LR AUX 1D,

3 RERTECHERAKEA EHS BRE IR EAUNH 1SN0 0L
RAHLERENED.

4 W MREHNITR 1408/1416 B 9404/9408, AR HF/AWEE
A (T RIFHFRCRAM) .

5 FHES{BSED EHS SREL
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How to connect my Jabra PRO 9450 with Avaya 1408, 1416,
1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610, 9611G, 9620,
9620C, 9620L, 9621G, 9630, 9630G, 9640C, 9640G, 96416,
9650, 9650C, 9670

Prerequisite:

9450 + LINK 14201-20
tion with one of the following Avaya phones:

« 1408/1416

+ 1608 /1616

+ 9404 /9408

+ 9504/9508

« 9608/9610/9611G / 9620/ 9620C / 9620L / 96216

« 9630/ 9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670

Connection:

the RJ9 to RJ9 connection cable supplied with the Jabra PRO
the socket marked with the phone" on your PRO 94x0 base and

er end in the socket marked with a ymbol on the EHS

nnect the end of the RJ45 to RJ45 connection cable (EHS
lapter) marked in "red" to the socket marked "AUX" on the EHS
a e "AUX" s 9440 base.

marked white and "C" to
adset/handset" on the EHS adapter and to the

8/1416 and 9404/9408, the cable
st be used (instead of the 'C" cable),
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Hoe verbind ik mijn Jabra PRO 9400 / GO 6400 met Avaya
1408, 1416, 1608, 1616, 9404, 9408, 9504, 9508, 9608, 9610,
9611G, 9620, 9620C, 9620L, 9621G, 9630, 9630G, 9640C,
9640G, 9641G, 9650, 9650C, 9670

Jabra PRO 9460 / 9470 + Jabra Link 14201-20
In combinatie met een van de volgende Avaya-telefoons

« 1408/1416
« 1608/1616

* 9404 /9408

* 9504 /9508

+ 9608 /9610/9611G / 9620 / 9620C / 9620L / 96216

+ 9630 /9630G / 9640C / 9640G / 9641G / 9650 / 9650C / 9670
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