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1. PRODUCT OVERVIEW

The Canon PG-240 XL Black Ink Cartridge is designed to deliver high-quality black and white prints. This
genuine Canon ink is formulated to work seamlessly with compatible Canon PIXMA printers, ensuring
consistent performance and sharp document output.

Key features include:

Genuine Canon Ink for crisp documents and beautiful photos.

Utilizes FINE (Full-Photolithography Inkjet Nozzle Engineering) Technology for enhanced detail.

ChromaLife 100 ink formulation offers a wide color range.

Provides access to exclusive content via Creative Park Premium (with genuine Canon ink).
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Figure 1: Canon PG-240 XL Black Ink Cartridge in its retail packaging.

2. COMPATIBLE PRINTERS

The Canon PG-240 XL Black Ink Cartridge is compatible with the following Canon PIXMA printer models:

PIXMA MG2120, MG2220, MG3120, MG3122, MG3220, MG3222, MG3520, MG3522, MG3620,
MG4120, MG4220

PIXMA MX372, MX392, MX432, MX439, MX452, MX459, MX472, MX479, MX512, MX522, MX532

PIXMA TS5120



Figure 2: Visual representation of a compatible Canon PIXMA printer and a comprehensive list of models that use the PG-
240XL ink cartridge.

3. INSTALLATION INSTRUCTIONS

Follow these steps to install your new Canon PG-240 XL Black Ink Cartridge:

1. Step 1: Remove Plastic Package. Carefully open the ink cartridge packaging and remove the
cartridge.

2. Step 2: Remove Orange Tape. Locate and gently peel off the orange protective tape from the ink
cartridge. Avoid touching the electrical contacts or print nozzles.

3. Step 3: Install. Open your printer's ink cartridge cover. Wait for the print head to move to the
replacement position. Insert the new ink cartridge firmly into its designated slot until it clicks into place.
Close the printer cover.



Figure 3: Step-by-step visual guide for the easy installation of the ink cartridge.

4. OPERATING THE INK CARTRIDGE

Once installed, the Canon PG-240 XL ink cartridge is ready for use. Ensure your printer is powered on and
connected to your device. Select your desired print settings (e.g., paper type, print quality) from your
computer or printer's control panel, then initiate the print job.

This cartridge is designed for printing documents and photos, offering a page yield of approximately 300
pages. Actual page yield may vary based on content, print mode, and paper type.



Figure 4: The approximate page yield of 300 pages per cartridge, suitable for various printing needs.

5. MAINTENANCE AND CARE

To ensure optimal performance and longevity of your Canon PG-240 XL ink cartridge and printer:

Store unused cartridges in their original sealed packaging in a cool, dry place until ready for use.

Avoid touching the electrical contacts or print nozzles on the cartridge to prevent damage or print
quality issues.

Regularly perform print head cleaning and alignment from your printer's utility software to maintain
print quality.

Use genuine Canon ink cartridges to prevent potential damage to your printer and ensure warranty
validity.



Figure 5: Always look for the Canon Genuine Logo to ensure product authenticity and optimal performance.

6. TROUBLESHOOTING

If you encounter issues with your ink cartridge or printing, consider the following:

Poor Print Quality: Ensure the protective tape has been completely removed from the cartridge.
Perform a print head cleaning and alignment through your printer's maintenance utility. Check ink
levels.

Cartridge Not Recognized: Verify the cartridge is correctly seated in its slot. Remove and reinsert the
cartridge. Ensure you are using a genuine Canon cartridge compatible with your printer model.

"E14" Error (Region Coded): Some Canon products may be region-specific. Ensure the ink cartridge
purchased is intended for use in your geographical region. Using a cartridge from a different region
may result in compatibility errors.



Figure 6: Important warning regarding the use of non-genuine or refilled ink cartridges.

7. SPECIFICATIONS

Feature Detail

Brand Canon

Model Number PG-240XL

Ink Color Black

Ink Base Pigment

Page Yield Approximately 300 pages

Product Dimensions 3.3 x 2.2 x 4 inches

Item Weight 2.4 ounces

Compatibility Options Genuine



8. WARRANTY AND SUPPORT

Legal Disclaimer

This product is new and factory sealed. For specific warranty information, please refer to the documentation
provided with your Canon printer or visit the official Canon support website. Use of non-Canon ink
cartridges or refilled cartridges may affect the limited warranty for your product.

Creative Park Premium

Genuine Canon Ink Cartridges provide free access to exclusive content via Creative Park Premium. This
service is available to owners of select Canon PIXMA printers when all software and genuine Canon inks
are installed. Users can download and print various creative content, including photographs, paintings, and
illustrations.

© 2025 Canon Inc. All rights reserved.
For further assistance, please visit the Canon Store or consult your printer's user manual.
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