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1. INTRODUCTION

Welcome to the user manual for your new Francis Francis for illy iperEspresso Machine. This machine is designed to
deliver high-quality espresso and frothed milk beverages using illy iperEspresso capsules. It features advanced
technology, a one-touch brewing cycle, a Pannarello steam wand for easy milk frothing, an auto-stop function with
programmable volume, and a power-saving mode. Please read this manual thoroughly before operating your machine to
ensure safe and optimal performance.
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Figure 1.1: The Francis Francis for illy iperEspresso Machine. This image shows the sleek design of the espresso machine, featuring its
chrome accents, control panel, and a cup of freshly brewed espresso.

2. IMPORTANT SAFETY INFORMATION

Please read and understand all safety instructions before using the appliance. Failure to follow these instructions may
result in electric shock, fire, or serious injury.



o Electrical Safety: Ensure the voltage rating on the machine matches your local power supply (240 Volts). Do not
immerse the machine, cord, or plug in water or other liquids. Do not operate the machine with a damaged cord or

plug.
o Hot Surfaces: The machine produces hot water and steam. Avoid contact with hot surfaces, especially the brew

head and steam wand, during and after operation. Use handles and knobs.

o Children and Pets: Keep the appliance out of reach of children and pets. Close supervision is necessary when the
appliance is used near children.

o Intended Use: This machine is designed for household use only for preparing coffee and frothing milk. Do not use it
for any other purpose.

« Maintenance: Unplug the machine from the power outlet before cleaning or performing any maintenance. Allow the
machine to cool down completely before handling hot parts.

3. PAckAGE CONTENTS

Carefully unpack your iperEspresso Machine and check that all components are present and undamaged. The package
should contain:

o Francis Francis for illy iperEspresso Machine (Model 206591)
o Water Reservoir

o Drip Tray and Grate

o Pannarello Steam Wand (integrated)

e Power Cord

o User Manual (this document)
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X7.1 IPERESPRESSO MACHINE

CAFE QUALITY ESPRESSO AT HOME, WITH EASE

Figure 3.1: The iperEspresso Machine displayed with illy iperEspresso capsules. This image illustrates the machine's compatibility with the
specific capsule system.

4. SETUP AND FIRST USE

4.1 Unpacking and Placement

1. Remove all packaging materials from the machine.
2. Place the machine on a stable, flat, and heat-resistant surface, away from water sources and heat.

3. Ensure there is adequate space around the machine for ventilation and access to the water reservoir and drip tray.

4.2 Initial Cleaning

1. Wash the water reservoir, drip tray, and grate with warm soapy water. Rinse thoroughly and dry.

2. Wipe the exterior of the machine with a damp cloth.



4.3 Filling the Water Reservoir

1.

Remove the water reservoir from the back of the machine.

2. Fill the reservoir with fresh, cold drinking water up to the MAX fill line. Do not use sparkling water or other liquids.

3. Place the reservoir back into the machine, ensuring it is seated correcily.

4.4 Power Connection and Priming

1.

Plug the power cord into a grounded electrical outlet.

. Press the power button () on the control panel. The machine will begin to heat up.

. Once heated (indicator light stable), place a cup under the coffee spout.

Press the espresso button (=) to dispense hot water. Repeat this process 2-3 times to prime the system and rinse
internal components.

5. OPERATING INSTRUCTIONS

5.1 Brewing Espresso

>

. Ensure the machine is powered on and heated.

Lift the capsule lever and insert one illy iperEspresso capsule into the capsule chamber. Close the lever firmly.
Place your espresso cup on the drip tray under the coffee spout.

Press the desired espresso button (e.g., single shot or double shot, if available). The machine will automatically
brew and stop.

After brewing, lift the capsule lever to eject the used capsule into the collection drawer.



Figure 5.1: A close-up view of espresso being dispensed into a clear cup, demonstrating the brewing process.

5.2 Using the Pannarello Steam Wand for Milk Frothing

1. Fill a stainless steel frothing pitcher with cold milk (dairy or non-dairy) to just below the spout.

2. Press the steam button (= with steam icon) on the control panel. Wait for the steam indicator light to become stable,
indicating the machine is ready for steaming.

Position the tip of the Pannarello steam wand just below the surface of the milk.
Open the steam knob/lever to release steam. Move the pitcher up and down to create foam.

Once desired foam consistency is achieved, close the steam knob/lever and remove the pitcher.
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Immediately wipe the steam wand with a damp cloth to prevent milk residue from drying. Purge a small amount of
steam into an empty cup to clear any internal milk residue.



THE PERFECT ESPRESSO EVERY TIME

CONSISTENCY WITH EVERY SHOT

Intuitive control panel

15-bar pressure pump

Built-in milk frother

Quick heating system

Figure 5.2: A detailed view of the intuitive control panel, showing the power, espresso, and steam buttons, along with temperature
indicators.

5.3 Programmable Volume and Power Save Mode

« Programmable Volume: To customize your espresso volume, press and hold the desired espresso button until the
desired amount of coffee is dispensed, then release. The machine will remember this setting for future brews.

+ Power Save Mode: The machine is equipped with a power save mode to conserve energy. It will automatically enter
this mode after a period of inactivity. To reactivate, simply press any button.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will extend the life of your machine and ensure consistent coffee quality.

6.1 Daily Cleaning

o Drip Tray and Capsule Drawer: Empty and rinse the drip tray and used capsule drawer daily. Wash with warm



soapy water, rinse, and dry.

o Water Reservoir: Rinse the water reservoir daily and refill with fresh water.

o Steam Wand: As mentioned in section 5.2, wipe the steam wand immediately after each use and purge steam to

clear residue.

o Exterior: Wipe the exterior of the machine with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.2 Descaling

Over time, mineral deposits (limescale) can build up inside the machine, affecting performance. Descale your machine
regularly, depending on water hardness and usage (e.g., every 3-6 months). Refer to the illy descaling solution
instructions for the specific procedure.

1. Empty the water reservoir and fill it with the descaling solution as per the product instructions.

2. Place a large container under the coffee spout and steam wand.

3. Follow the descaling cycle instructions provided with your descaling solution or machine. This typically involves
running the solution through the coffee and steam circuits.

4. After descaling, rinse the water reservoir thoroughly and fill it with fresh water. Run several cycles of fresh water

through the machine to rinse out any remaining descaling solution.

7. TROUBLESHOOTING

If you encounter issues with your machine, consult the table below before contacting customer support.

Problem

Machine does not
turn on.

No coffee dispenses.

Coffee is cold or not
hot enough.

Steam wand not
producing steam or
weak steam.

Water leaking from
machine.

8. SPECIFICATIONS

Feature

Brand

Model Number

Possible Cause

Not plugged in; power outlet faulty; machine
faulty.

Water reservoir empty; capsule not inserted
correctly; machine not primed; machine needs
descaling.

Machine not fully heated; cups are cold;
machine needs descaling.

Steam wand clogged with milk residue;
machine not heated for steam; machine needs
descaling.

Water reservoir not seated correctly; drip tray
full; internal component issue.

Detail

illy

206591

Solution

Check power cord connection; try a different outlet;
contact customer support.

Fill water reservoir; re-insert capsule firmly; prime
the machine (Section 4.4); descale the machine
(Section 6.2).

Wait for indicator light to stabilize; pre-heat cups
with hot water; descale the machine.

Clean steam wand thoroughly; wait for steam
indicator light; descale the machine.

Ensure reservoir is firmly in place; empty drip tray;
contact customer support.



Feature

Color

Dimensions (L x W x H)

Weight

Capacity (Water Tank)

Power

Voltage

Material

Special Feature

Coffee Maker Type

Operation Mode

Detail

Black

28.96 x 25.91 x 32 cm (11.4 x 10.2 x 12.6 inches)

4.99 kg (11 Ibs)

1 Litre

1200 Watts

240 Volts

Polycarbonate

Programmable

Espresso Machine

Fully Automatic

9. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or visit the official illy website. If
you require technical assistance or have questions not covered in this manual, please contact illy customer support.
Return Policy: This product is subject to a 30-day refund/replacement return policy from the date of purchase. Please
retain your proof of purchase for any warranty or return claims.

For further assistance, please visit: www.illy.com

© 2024 illy. All rights reserved. Francis Francis and iperEspresso are trademarks of illycaffé S.p.A.
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