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1. PRODUCT OVERVIEW

The Duravit 2120010001 is a high-efficiency, one-piece toilet designed for modern bathrooms. It features a seamless,
integrated design that simplifies installation and provides a uniform aesthetic. This model coordinates with other products
from the Duravit Starck 3 line.

Key features include:

One-piece configuration for a sleek look and easier installation.

Designed to be floor-mounted.

Equipped with a left-hand trip lever for flushing.

High-efficiency design for water conservation.

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/duravit


Figure 1: Front-side view of the Duravit 2120010001 One-Piece Toilet in White.

2. SAFETY INFORMATION

Please read all instructions carefully before installation and use. Failure to follow these instructions may result in property
damage, personal injury, or product malfunction.

Always turn off the main water supply before beginning any installation or maintenance work.

Wear appropriate personal protective equipment (PPE), such as safety glasses and gloves, during installation.

The toilet unit is heavy. Use proper lifting techniques or seek assistance to prevent injury.

Ensure all connections are secure and leak-free before restoring water supply.



Do not use abrasive cleaners or harsh chemicals on the toilet surface, as this may damage the finish.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before beginning installation. If any parts are missing or damaged,
contact Duravit customer support.

Duravit 2120010001 One-Piece Toilet Unit (Bowl and Tank integrated)

Toilet Seat (Note: Some configurations may require separate purchase of the toilet seat. Refer to your purchase
details.)

Installation Hardware (bolts, washers, nuts, wax ring, etc.)

Installation Manual (PDF version available online)

4. SETUP AND INSTALLATION

Installation of the Duravit 2120010001 one-piece toilet requires basic plumbing knowledge and tools. For detailed, step-by-
step instructions, please refer to the official Installation Manual PDF provided by Duravit. A digital version can be
accessed via this link: Duravit 2120010001 Installation Manual (PDF).

4.1. Tools and Materials Required (Not Included):

Adjustable Wrench

Screwdriver (Phillips and Flathead)

Tape Measure

Pencil or Marker

Utility Knife

Bucket and Sponge

Plumber's Putty or Silicone Sealant

New Water Supply Line (if needed)

4.2. General Installation Steps:

1. Prepare the Area: Turn off water supply, remove old toilet (if applicable), and clean the flange area.

2. Install Wax Ring: Place the wax ring around the horn of the toilet's base or directly onto the floor flange.

3. Set the Toilet: Carefully lower the toilet onto the flange bolts, ensuring the wax ring creates a seal. Press down
firmly and evenly.

4. Secure the Toilet: Install washers and nuts onto the flange bolts. Tighten alternately until the toilet is secure, but do
not overtighten to avoid cracking the ceramic.

5. Connect Water Supply: Attach the water supply line from the shut-off valve to the toilet's fill valve. Hand-tighten,
then use a wrench for a final quarter turn.

6. Restore Water and Test: Turn on the water supply slowly and check for leaks. Flush the toilet several times to
ensure proper operation and refill.

7. Install Toilet Seat: Follow the instructions provided with your specific toilet seat.

8. Seal Base: Apply a bead of silicone sealant around the base of the toilet where it meets the floor for a finished look
and to prevent water from collecting underneath.
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Figure 2: Dimensions of the Duravit 2120010001 One-Piece Toilet. Product dimensions are approximately 31.75 inches deep, 19.5 inches
wide, and 30.38 inches high.

5. OPERATING INSTRUCTIONS

The Duravit 2120010001 toilet operates with a standard left-hand trip lever flush mechanism.

Flushing: To flush the toilet, press down firmly on the left-hand trip lever located on the front side of the tank. Hold
the lever down briefly until the flush cycle begins.

Refill: After flushing, the tank will automatically refill with water. The fill valve will shut off once the water reaches the
appropriate level.

Water Conservation: This is a high-efficiency toilet designed to use less water per flush. Avoid holding the handle
down unnecessarily after the flush cycle has initiated.

6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Duravit toilet.

6.1. Cleaning the Exterior:



Use a soft cloth or sponge with mild, non-abrasive bathroom cleaner.

Wipe down all exterior surfaces, including the tank, bowl, and base.

Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

Avoid using abrasive pads, harsh chemicals, or cleaners containing bleach, as these can damage the ceramic finish.

6.2. Cleaning the Bowl:

Apply a toilet bowl cleaner designed for ceramic fixtures.

Use a toilet brush to scrub the inside of the bowl, including under the rim.

Flush the toilet to rinse.

6.3. Internal Components:

Periodically inspect the fill valve, flush valve, and trip lever chain inside the tank for wear or misalignment.

Ensure the chain connecting the trip lever to the flapper is not tangled or too loose/tight, as this can affect flushing
performance.

7. TROUBLESHOOTING

This section addresses common issues you might encounter with your toilet. For more complex problems, it is
recommended to consult a qualified plumber.

Problem Possible Cause Solution

Toilet does not flush or flushes
weakly.

Low water level in tank.

Flapper not opening fully or closing
properly.

Trip lever chain is too long, too short,
or tangled.

Clogged trap or drain line.

Check water supply valve is fully open.

Adjust or replace flapper.

Adjust chain length to allow full flapper lift
and proper seal.

Clear any clogs using a plunger or auger.

Toilet runs continuously or
cycles on and off.

Flapper not sealing correctly.

Fill valve malfunction.

Water level too high, overflowing into
overflow tube.

Clean flapper and rim seat, or replace
flapper.

Adjust fill valve float to lower water level.

Inspect fill valve for debris or damage;
replace if necessary.

Leaks at the base of the toilet.

Loose flange bolts.

Damaged or improperly seated wax
ring.

Cracked toilet base.

Tighten flange bolts (do not overtighten).

Remove toilet and replace wax ring.

If cracked, the toilet may need replacement.

8. SPECIFICATIONS

Attribute Detail

Model Number 2120010001

Brand Duravit



Color White

Product Dimensions (D x W x H) 31.75"D x 19.5"W x 30.38"H

Material Ceramic

Item Weight 98.8 pounds (44.9 Kilograms)

Installation Type Floor Mounted

Flush Type Power Flush Toilets (High Efficiency)

Certification Watersense

Included Components Item included Only, Hardware

Attribute Detail

9. WARRANTY AND SUPPORT

Duravit products are manufactured to high-quality standards. For specific warranty information regarding your Duravit
2120010001 toilet, please refer to the documentation included with your purchase or visit the official Duravit website.
Warranty terms typically cover manufacturing defects for a specified period from the date of purchase.

For technical assistance, replacement parts, or warranty claims, please contact Duravit customer support directly. Contact
information can usually be found on the manufacturer's website or in the product packaging.

Additionally, extended protection plans may be available from your retailer. Please consult your purchase receipt or
retailer for details on such plans.

© 2023 Duravit. All rights reserved. This manual is for informational purposes only.
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Duravit SensoWash Starck f Mounting Instructions
Comprehensive mounting instructions for the Duravit SensoWash Starck f shower toilet unit,
covering electrical and water connections, safety precautions, and installation steps.

Duravit Spare Parts Catalog
Comprehensive catalog of Duravit spare parts for various toilet models, including troubleshooting
tips and purchasing information.

Duravit SensoWash C Installation and Safety Guide
Comprehensive guide for the installation, operation, and safety of the Duravit SensoWash C
shower toilet seat. Includes multilingual instructions and important safety warnings.

Duravit Happy D.2 Wall-Mounted Rimless Toilet - Technical Specifications and Accessories
Detailed specifications, dimensions, and accessory information for the Duravit Happy D.2 wall-
mounted rimless toilet, including color options, variants, and compatible SensoWash shower-toilet
seats.
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