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1. INTRODUCTION

This manual provides comprehensive instructions for the proper installation and maintenance of your Avaya
1616/1416 Wall Mount Kit. This kit is designed to securely mount compatible Avaya 1616 and 1416 series
telephones to a vertical surface, optimizing desk space and improving accessibility.
Please read these instructions carefully before beginning installation to ensure safe and correct setup.

2. SAFETY INFORMATION

Always ensure the mounting surface is structurally sound and capable of supporting the weight of the
telephone and the wall mount kit.

Use appropriate tools and fasteners for your specific wall material (e.g., drywall anchors, wood screws,
masonry anchors).

Disconnect the telephone from power and network connections before attempting to mount or unmount it.

Avoid installing the mount in locations where it could obstruct emergency exits or pathways.

Keep small parts away from children to prevent choking hazards.

3. PACKAGE CONTENTS

Verify that all components are present before proceeding with installation:

Avaya 1616/1416 Wall Mount Bracket (Model 700415631)

(Mounting screws and wall anchors may be included or sold separately, depending on the retailer and region.
Please check your packaging.)
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Figure 1: The Avaya 1616/1416 Wall Mount Kit. This image displays the black plastic mounting bracket with various cutouts and
screw holes designed to secure an Avaya 1616 or 1416 series telephone to a wall.

4. SETUP AND INSTALLATION

Follow these steps to install the wall mount kit:

1. Select Location: Choose a suitable wall location that is free from obstructions, electrical wiring, and plumbing.
Ensure the chosen spot allows for easy access to the telephone and its cables.

2. Mark Drilling Points: Hold the wall mount bracket against the wall at the desired height and orientation. Use
a pencil to mark the positions for the mounting screws through the designated screw holes on the bracket.

3. Drill Pilot Holes: Using an appropriate drill bit for your wall material, drill pilot holes at the marked locations. If
using wall anchors, insert them into the pilot holes according to their instructions.

4. Secure the Bracket: Align the wall mount bracket with the pilot holes (and anchors, if used). Insert and tighten
the mounting screws until the bracket is firmly secured to the wall. Do not overtighten.

5. Attach Telephone: Carefully align the back of your Avaya 1616 or 1416 telephone with the installed wall
mount bracket. Slide the telephone onto the bracket, ensuring it clicks securely into place. The telephone
should feel stable and not wobble.

6. Connect Cables: Reconnect all necessary cables (network, power, handset) to the telephone. Route cables
neatly to avoid strain or entanglement.

5. OPERATING INSTRUCTIONS

Once installed, the Avaya 1616/1416 Wall Mount Kit functions as a stable base for your telephone. No specific
operational steps are required for the mount itself. The telephone operates as usual while mounted.

6. MAINTENANCE



The wall mount kit requires minimal maintenance:

Cleaning: Wipe the surface of the mount with a soft, damp cloth. Avoid abrasive cleaners or solvents that
could damage the finish.

Periodic Check: Periodically check the mounting screws to ensure they remain tight and the bracket is
securely fastened to the wall.

7. TROUBLESHOOTING

If you encounter issues with your wall mount kit, consider the following:

Mount feels loose: Ensure all mounting screws are tightened appropriately. If using wall anchors, verify they
are correctly installed and suitable for the wall material.

Telephone does not fit: Confirm that your telephone is an Avaya 1616 or 1416 series model. This mount is
specifically designed for these models.

Cables are strained: Re-route cables to provide sufficient slack and prevent tension on the connectors.

8. SPECIFICATIONS

Product Name Avaya 1616/1416 Wall Mount Kit

Model Number 700415631

Brand Avaya (IP OFFICE)

Compatible Devices Avaya 1616 and 1416 Series Telephones

Mounting Type Wall Mount

Color Black

Product Dimensions 1 x 1 x 1 inches (Approximate)

Item Weight 10.4 ounces (Approximate)

UPC 617390744201

9. WARRANTY AND SUPPORT

This Avaya product is typically covered by a manufacturer's limited warranty. For specific warranty terms, duration,
and conditions, please refer to the documentation provided with your original telephone system or contact your
Avaya reseller or support provider.
For technical assistance or further inquiries, please contact your authorized Avaya service representative.

© 2023 Avaya. All rights reserved. Information subject to change without notice.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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