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1. PRODUCT OVERVIEW

The Extel WEVPMHMN 001 is an additional monitor designed to expand your existing Extel WEVPMH 001 video intercom
system. This monitor provides an additional point of access for viewing visitors, communicating via intercom, and
controlling gate or lock release functions within your property.
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Image of the Extel WEVPMHMN 001 additional monitor, showing its 13 cm color screen and sleek design.

Key Features:

Intercom Function: Enables communication with the main monitor.

13 cm Color Screen: Provides clear visual identification of visitors.

Multiple Melodies: Offers 4 distinct melodies for visitor alerts, plus a silent mode option.

Integrated Control Button: Allows for convenient control of gate/lock release or automatic gate systems.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions may result in
electric shock, fire, or damage to the product.

Ensure the power supply is disconnected before performing any installation or maintenance.



This product is designed for indoor use only. Do not expose to rain or moisture.

Do not attempt to open or repair the monitor yourself. Refer all servicing to qualified personnel.

Keep the monitor away from heat sources, direct sunlight, and strong magnetic fields.

Use only the power adapter supplied or specified by Extel.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

Extel WEVPMHMN 001 Additional Monitor

Wall mounting bracket and screws

Power adapter

User manual (this document)

4. SETUP

Follow these steps to install and connect your additional monitor:

1. Choose a Location: Select a suitable indoor location for the monitor, ensuring it is within reach of a power outlet and
the necessary wiring from the main intercom system.

2. Mount the Bracket: Securely attach the wall mounting bracket to the desired location using the provided screws.

3. Connect Wiring: Connect the necessary communication and power wires from your main WEVPMH 001 intercom
system to the corresponding terminals on the back of the additional monitor. Refer to the wiring diagram in your main
intercom system's manual for specific connections.

4. Mount the Monitor: Carefully attach the additional monitor to the wall mounting bracket.

5. Connect Power: Plug the power adapter into the monitor and then into a wall outlet.

6. Test System: Power on your main intercom system and test the functionality of the additional monitor, including video
display, audio, intercom, and gate/lock control.

5. OPERATING INSTRUCTIONS

This section describes the basic operation of your Extel WEVPMHMN 001 additional monitor.

Receiving a Call:
When a visitor presses the call button on the outdoor unit, the monitor will ring and display the visitor's image. Press the
Answer button to speak with the visitor.

Intercom Function:
To initiate an intercom call with the main monitor, press the Intercom button. Speak into the monitor to communicate with
the main unit.

Gate/Lock Control:
During a call or when viewing the outdoor unit, press the Gate/Lock Release button to open an electric gate or release an
electric lock connected to your system.



Melody and Silent Mode:
Use the Melody Selection button to cycle through the 4 available ringtones. To activate silent mode, press and hold the
Melody Selection button until the silent mode indicator appears (if applicable).

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your monitor.

Cleaning: Use a soft, dry cloth to clean the monitor screen and casing. Do not use abrasive cleaners, solvents, or
aerosol sprays.

Avoid Liquids: Prevent liquids from entering the monitor's openings.

Environmental Conditions: Ensure the monitor is operated within its specified temperature and humidity ranges.

7. TROUBLESHOOTING

If you encounter issues with your additional monitor, refer to the following common problems and solutions:

Problem Possible Cause Solution

No image on
screen

Power not connected; Wiring
issue; Main unit off

Check power adapter connection; Verify wiring to main unit; Ensure
main intercom unit is powered on.

No sound
during call

Volume too low; Wiring issue Adjust volume settings; Check audio wiring connections.

Gate/lock not
opening

Incorrect wiring; Faulty
lock/gate mechanism

Verify control wiring; Test the lock/gate mechanism independently.

Intercom not
working

Wiring issue; Main unit not
responding

Check intercom wiring; Ensure main unit is functioning correctly.

If the problem persists after attempting these solutions, please contact Extel customer support.

8. SPECIFICATIONS

Technical specifications for the Extel WEVPMHMN 001 Additional Monitor:

Brand: EXTEL

Model Number: 720002

ASIN: B005LBJX56

Color: White

Screen Diagonal: 13 cm

Melodies: 4 + Silent Mode

Manufacturer: CFIEX

Software Updates Guaranteed Until: Information not available

Spare Parts Availability: Information not available



9. WARRANTY AND SUPPORT

Information regarding product warranty and customer support is not available in the provided data. Please refer to the
documentation included with your purchase or visit the official Extel website for details on warranty coverage and how to
obtain technical assistance.

© 2023 EXTEL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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