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1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Junkers
Hydropower Plus WTD18KG 8L/M Natural Gas Water Heater. Please read this manual thoroughly before attempting to install or
operate the appliance. Keep this manual for future reference.

2. SAFETY INFORMATION

Important Safety Instructions:

Installation and servicing must be performed by a qualified and authorized professional in accordance with local regulations
and codes.

Do not store or use gasoline or other flammable vapors and liquids in the vicinity of this or any other appliance.

Ensure adequate ventilation in the area where the water heater is installed.

Never obstruct the air intake or exhaust vents of the appliance.

If you smell gas, immediately shut off the gas supply, open windows, and evacuate the premises. Do not operate electrical
switches or phones. Contact your gas supplier or a qualified technician.

This appliance is designed for heating water for domestic use only. Do not use it for other purposes.

3. PRODUCT OVERVIEW

The Junkers Hydropower Plus WTD18KG is a modern, energy-efficient natural gas water heater designed for instant hot water
supply. It features a thermostatic control for consistent water temperature.
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Figure 1: Front view of the Junkers Hydropower Plus WTD18KG Natural Gas Water Heater. This image shows the compact design and
typical external appearance of the unit.

Key Features:

Thermostatic control for stable water temperature.

High energy efficiency class.

Modern and compact design.

Instantaneous hot water delivery at 8 liters per minute.

4. SETUP AND INSTALLATION

Installation of this natural gas water heater requires specialized knowledge and must be carried out by a certified professional.
Improper installation can lead to serious injury or property damage.

General Installation Steps (for qualified personnel):

1. Site Selection: Choose a location with adequate ventilation, away from flammable materials, and with proper access to
water, gas, and exhaust connections.

2. Mounting: Securely mount the water heater to a suitable wall structure using appropriate fasteners.

3. Water Connections: Connect the cold water inlet and hot water outlet pipes. Ensure all connections are watertight.

4. Gas Connection: Connect the natural gas supply line to the appliance. Perform a leak test after connection.

5. Flue Gas Exhaust: Install the flue gas exhaust system according to local regulations to ensure proper venting of
combustion products.

6. Electrical Connection: Connect the appliance to the electrical supply as required (if applicable for controls/ignition).

7. System Check: After installation, perform a thorough check of all connections and operational parameters.

5. OPERATING INSTRUCTIONS

Once installed and checked by a professional, operating the Junkers Hydropower Plus WTD18KG is straightforward.

Starting the Appliance:

1. Ensure the gas supply valve to the appliance is open.

2. Open a hot water tap in your home. The water heater will automatically ignite and begin heating water.

3. Allow water to flow until it reaches the desired temperature.

Adjusting Water Temperature:



The water heater is equipped with thermostatic control. Refer to the control panel on the front of the unit for temperature
adjustment. Typically, there will be a knob or digital interface to set the desired hot water temperature. Adjust gradually to find your
preferred setting.

Shutting Down the Appliance:

To temporarily stop hot water production, simply close all hot water taps. The appliance will enter standby mode.

For extended periods of non-use or maintenance, close the main gas supply valve to the appliance.

6. MAINTENANCE

Regular maintenance ensures the longevity and efficient operation of your water heater. All maintenance involving internal
components or gas lines must be performed by a qualified technician.

User Maintenance:

Exterior Cleaning: Clean the exterior casing with a soft, damp cloth. Do not use abrasive cleaners or solvents.

Ventilation Check: Periodically ensure that the area around the water heater is clear and that ventilation openings are not
obstructed.

Professional Maintenance (Annual Recommendation):

Inspection of gas connections and lines for leaks.

Cleaning of the burner and heat exchanger.

Checking and cleaning of the flue gas exhaust system.

Verification of safety devices and controls.

Checking water connections for leaks and corrosion.

7. TROUBLESHOOTING

Before contacting customer support, please review the following common issues and their potential solutions.

Problem Possible Cause Solution

No hot water /
Appliance not
igniting

Gas supply off; Water pressure too low;
Pilot light out (if applicable); Electrical
supply issue (for ignition).

Check if gas valve is open. Ensure adequate water flow. Consult
a technician for pilot light or electrical issues.

Water not hot
enough

Temperature setting too low; High flow rate
exceeding capacity; Sediment buildup.

Increase temperature setting. Reduce hot water flow. Contact a
technician for descaling.

Unusual
noises

Sediment buildup; Loose components. Contact a qualified technician for inspection and service.

Gas smell Gas leak.
Immediately shut off gas supply, open windows, evacuate,
and contact emergency services/gas company. Do NOT
operate electrical switches.

8. SPECIFICATIONS

Attribute Value

Brand Junkers



Model Number 7703331732

Product Dimensions 22 x 42.5 x 65.5 cm (8.66 x 16.73 x 25.79 inches)

Product Weight 14.68 kg (32.36 lbs)

Power Source Natural Gas (with electrical cable for controls/ignition)

Style Modern

Color White

Energy Efficiency Class (Information from feature bullets, specific class not provided)

Flow Rate 8 liters/minute

Attribute Value

9. WARRANTY AND SUPPORT

For warranty information, technical support, or to schedule professional service, please contact Junkers customer service or your
authorized dealer. Keep your purchase receipt and product model number (7703331732) handy when contacting support.
You can find more information on the official Junkers website or through your local distributor.

© 2023 Junkers. All rights reserved. This manual is for informational purposes only.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

http://127.0.0.1/privacy-policy


Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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