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1. INTRODUCTION

Thank you for choosing the Bluestork BS-KB-MEDIAFIRST Multimedia Keyboard. This wired keyboard is
designed for use with PCs and laptops, offering a comfortable typing experience and convenient
multimedia control. This manual provides essential information for setting up, operating, maintaining, and
troubleshooting your keyboard.

Image 1.1: Top-down view of the Bluestork BS-KB-MEDIAFIRST Multimedia Keyboard. This image displays the full
AZERTY key layout, including the numeric keypad and multimedia function keys located above the main typing area.

2. PACKAGE CONTENTS

Please verify that your package contains the following items:

Bluestork BS-KB-MEDIAFIRST Multimedia Keyboard

User Manual (this document)

3. SETUP

The Bluestork BS-KB-MEDIAFIRST keyboard is a plug-and-play device, requiring no additional software
installation for basic functionality on compatible operating systems.

3.1 Connecting the Keyboard
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1. Locate an available USB port on your computer (PC or laptop).

2. Insert the USB connector of the keyboard cable into the USB port.

3. Your operating system (e.g., Windows) will automatically detect and install the necessary drivers. This
process typically takes a few seconds.

4. The keyboard is now ready for use.

3.2 System Compatibility

This keyboard is compatible with all versions of Windows operating systems.

4. OPERATING INSTRUCTIONS

The keyboard features a standard AZERTY layout for typing and a dedicated numeric keypad. Additionally,
it includes 10 multimedia shortcut keys for enhanced convenience.

4.1 Standard Typing

Use the main alphanumeric keys for text input. The AZERTY layout is standard for French-speaking
regions.

4.2 Numeric Keypad

The numeric keypad on the right side of the keyboard allows for quick entry of numbers and mathematical
operations. Ensure the 'Num Lock' key is activated (indicated by an LED light, if present) for numeric input.

Image 4.1: Close-up view of the numeric keypad, showing the number keys and operation symbols.

4.3 Multimedia Shortcut Keys

The keyboard is equipped with 10 dedicated multimedia shortcut keys located above the function keys (F1-
F12). These keys provide quick access to common functions without needing to navigate through software
menus.



Volume Control: Increase volume, decrease volume, mute.

Media Playback: Play/Pause, Stop, Previous Track, Next Track.

Web Browser: Home page, Email.

Other: My Computer.

Image 4.2: Close-up view of the multimedia shortcut keys, illustrating their positions above the function keys.

5. MAINTENANCE

Proper care and maintenance will extend the lifespan of your keyboard.

5.1 Cleaning

Disconnect the keyboard from your computer before cleaning.

Use a soft, lint-free cloth slightly dampened with water or a mild cleaning solution to wipe the surface of
the keyboard.

Avoid using harsh chemicals, abrasive cleaners, or solvents.

For dust and debris between keys, use compressed air.

Ensure the keyboard is completely dry before reconnecting it.

5.2 Storage

When not in use for extended periods, store the keyboard in a clean, dry environment away from extreme
temperatures and direct sunlight.

6. TROUBLESHOOTING

If you encounter issues with your keyboard, try the following troubleshooting steps:

6.1 Keyboard Not Responding

Check USB Connection: Ensure the USB cable is securely plugged into a working USB port on your
computer. Try a different USB port.

Restart Computer: Sometimes a simple restart can resolve connectivity issues.

Test on Another Computer: If possible, connect the keyboard to another computer to determine if the
issue is with the keyboard or your original computer.

6.2 Specific Keys Not Working

Clean Keys: Check for any debris or obstructions under the non-functional keys. Use compressed air to
clear them.



Software Conflict: Ensure no software or game is interfering with keyboard input.

6.3 Multimedia Keys Not Functioning

Operating System Settings: Verify that your operating system's multimedia key settings are correctly
configured.

Application Focus: Ensure the media player or application you intend to control is active and in focus.

7. SPECIFICATIONS

Brand Bluestork

Model Number BS-KB-MEDIAFIRST2

Color Black

Connectivity Technology Wired (USB)

Keyboard Layout AZERTY (French)

Special Features Ergonomic, 10 Multimedia Shortcuts

Compatible Devices PC, Laptops (Windows compatible)

Cable Length 1.8 meters

Dimensions (L x W x H) 45 cm x 16.2 cm x 3.2 cm

Warranty 2 Years

8. WARRANTY AND SUPPORT

8.1 Warranty Information

The Bluestork BS-KB-MEDIAFIRST Multimedia Keyboard comes with a 2-year manufacturer's warranty
from the date of purchase. This warranty covers defects in materials and workmanship under normal use. It
does not cover damage caused by misuse, accidents, unauthorized modifications, or external factors.

8.2 Customer Support

For technical assistance, warranty claims, or further inquiries, please contact Bluestork customer support
through their official website or the retailer where the product was purchased. Please have your product
model number (BS-KB-MEDIAFIRST2) and proof of purchase available when contacting support.

Related Documents - BS-KB-MEDIAFIRST2
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Bluestork DUO HDMI 4-in-1 USB-C Hub: Expand Your Display and Connectivity
The Bluestork DUO HDMI is a compact 4-in-1 USB-C hub featuring 2 HDMI ports, 1 USB 3.0 port,
and 1 USB-C PD 100W port. Enhance your laptop's connectivity for 4K displays and high-speed
data transfer.

SVEN KB-C3050 Multimedia Keyboard User Manual
Official user manual for the SVEN KB-C3050 multimedia keyboard. Learn about features, setup,
troubleshooting, and technical specifications. Compatible with Windows operating systems.

SVEN KB-C3060 Wired Multimedia Keyboard User Manual
User manual for the SVEN KB-C3060 Wired Multimedia Keyboard, detailing unpacking, installation,
features, troubleshooting, and technical specifications.

Bluestork KB-MAC-WIRELESS Mac Bluetooth Keyboard User Manual
User manual for the Bluestork KB-MAC-WIRELESS Mac Bluetooth Keyboard, detailing technical
specifications, multimedia shortcuts, pairing steps, and safety precautions.
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