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Vitamix Mix'n Machine 577 (VM0800) Instruction Manual
Model: 577 (VM0800)

INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, setup, and maintenance of your Vitamix
Mix'n Machine 577 (VM0800). This commercial countertop frozen dessert machine is designed for professional use in
preparing various frozen treats. Please read this manual thoroughly before operating the machine.

SAFETY INFORMATION

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock, and
injury.

Ensure the machine is unplugged before cleaning or performing any maintenance.

Do not immerse the motor base in water or other liquids.

Keep hands and utensils out of the container during operation.

Use only Vitamix-approved accessories and parts.

This appliance is for commercial use only.

PRODUCT OVERVIEW
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Figure 1: Front view of the Vitamix Mix'n Machine 577. This image displays the robust stainless steel construction, the central mixing
spindle, and the simple power switch located on the black control panel. The machine is designed for countertop use.

The Vitamix Mix'n Machine 577 is a durable and efficient appliance designed for blending and mixing frozen desserts,
milkshakes, and other beverages. Its robust motor and specialized spindle ensure thorough mixing of ingredients,
including hard ice cream and mix-ins.

SETUP

1. Unpacking

Carefully remove the machine from its packaging. Retain all packaging materials for future transport or storage.
Inspect the machine for any signs of damage during shipping. If damage is found, contact your supplier immediately.

2. Placement

Place the Mix'n Machine on a stable, level, and dry countertop surface. Ensure there is adequate ventilation around
the machine. Do not place it near heat sources or in direct sunlight.



3. Power Connection

Verify that the electrical supply matches the voltage and frequency specified on the machine's rating label. Plug the
power cord into a grounded electrical outlet. Do not use extension cords or adapters.

4. Initial Cleaning

Before first use, wipe down the exterior of the machine with a damp cloth. Clean the mixing spindle and any
removable parts that will come into contact with food using warm, soapy water. Rinse thoroughly and dry
completely.

OPERATING INSTRUCTIONS

1. Preparation

Ensure the machine is clean and properly assembled. Prepare your ingredients (e.g., ice cream, milk, syrups, mix-
ins) in a suitable mixing cup or container.

2. Mixing

Place the mixing cup containing ingredients onto the machine's cup support. Lower the mixing spindle into the
ingredients. Press the power switch to the "ON" position to begin mixing. The spindle will rotate at a fixed speed.

3. Monitoring

Allow the machine to mix until the desired consistency is achieved. The powerful motor is designed to handle thick
mixtures. Do not overload the machine.

4. Completion

Once mixing is complete, press the power switch to the "OFF" position. Carefully lift the mixing spindle out of the
cup. Remove the mixed product.

5. Between Uses

For continuous operation, wipe the mixing spindle clean between each use to prevent cross-contamination and
buildup.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your Vitamix Mix'n Machine.

Daily Cleaning

After each day of use, unplug the machine. Wipe down all exterior surfaces with a damp cloth and mild detergent.
Clean the mixing spindle thoroughly with warm, soapy water and a brush if necessary. Rinse and dry all parts
completely before reassembly or storage.

Deep Cleaning

Periodically, perform a deeper clean. Refer to the detailed cleaning instructions in the full service manual for specific



procedures, especially for hard-to-reach areas or if significant buildup occurs.

Inspection

Regularly inspect the power cord for any damage. Check the mixing spindle for wear or bending. If any issues are
found, contact a qualified service technician.

Lubrication

The machine's motor and bearings are factory-lubricated and generally do not require user lubrication. Refer to the
service manual for any specific lubrication requirements for authorized service personnel.

TROUBLESHOOTING

Problem Possible Cause Solution

Machine does not
turn on.

Not plugged in; power switch
off; circuit breaker tripped.

Ensure power cord is securely plugged in. Turn power switch to
ON. Check and reset circuit breaker.

Spindle not
rotating.

Motor overload; spindle
obstructed.

Turn off and unplug. Remove any obstructions. Reduce load if
consistently overloading. Allow motor to cool.

Unusual noise
during operation.

Loose components; worn
bearings; foreign object.

Turn off and unplug. Inspect for loose parts. If noise persists,
contact authorized service.

For issues not listed here, or if troubleshooting steps do not resolve the problem, please contact Vitamix customer support
or an authorized service center.

SPECIFICATIONS

Model: 577 (VM0800)

Brand: Vitamix

Type: Commercial Countertop Frozen Dessert Machine

Dimensions (L x W x H): 68.58 x 30.48 x 30.48 cm (approximately 27 x 12 x 12 inches)

Weight: 14.08 kg (approximately 31.04 lbs)

Power: Refer to product label

Manufacturer: Vitamix

Note: Specifications are subject to change without notice. Refer to the product's rating label for precise electrical
requirements.

WARRANTY AND SUPPORT

Vitamix products are built for durability and performance. For information regarding warranty coverage, service, or
technical support, please refer to the warranty card included with your purchase or visit the official Vitamix website.
You can find more information and contact details on the Vitamix Brand Store.

© 2024 Vitamix. All rights reserved.

https://www.amazon.com.mx/stores/Vitamix%25C2%25AE/page/3FFF5F7D-BEC4-4432-9CC5-BA308DB28871


This manual is for informational purposes only. Vitamix is a registered trademark.


	Vitamix 577
	Vitamix Mix'n Machine 577 (VM0800) Instruction Manual
	Introduction
	Safety Information
	Product Overview
	Setup
	Unpacking
	Placement
	Power Connection
	Initial Cleaning

	Operating Instructions
	Preparation
	Mixing
	Monitoring
	Completion
	Between Uses

	Maintenance
	Daily Cleaning
	Deep Cleaning
	Inspection
	Lubrication

	Troubleshooting
	Specifications
	Warranty and Support


