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1. INTRODUCTION

The EPOS PC 8 USB Stereo Headset is designed for clear communication and audio playback on PC and Mac. This
lightweight and durable headset features a noise-cancelling microphone and convenient in-line controls for volume and mute
functions, making it suitable for various applications including online meetings, VolP, virtual learning, and home office use.

2. WHAT's IN THE Box
Verify that all components are present in your package:

« EPOS PC 8 USB Headset
o USB Sound Card (integrated into the cable)
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Figure 2.1: Front view of the EPOS PC 8 USB Headset.

The image above shows the EPOS PC 8 USB Headset from the front, highlighting its lightweight design and on-ear
speakers. The microphone boom is visible on the left earcup.
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Figure 2.2: Back view of the EPOS PC 8 USB Headset packaging, detailing features and specifications.

This image displays the back of the headset packaging, detailing key features such as its lightweight design, USB
connection, and in-line controls. Technical data and compatibility information are also visible.

3. SETUP INSTRUCTIONS
The PC 8 USB headset offers plug-and-play simplicity, requiring no additional drivers for most operating systems.

1. Connect the Headset: Locate an available USB port on your PC or Mac. Insert the USB connector of the headset
into the port.

2. System Recognition: Your computer should automatically detect and install the necessary drivers for the headset.
This process may take a few moments.

3. Audio Settings (Optional): If the headset is not automatically set as the default audio device, navigate to your
computer's sound settings:



o Windows: Go to Settings > System > Sound. Select "EPOS PC 8 USB" as your output and input device.
o macOS: Go to System Settings > Sound. Select "EPOS PC 8 USB" for both sound input and output.

4. Adjust Microphone Position: Position the flexible microphone boom so that the microphone is approximately 1-2
inches (2.5-5 cm) from your mouth for optimal voice pickup.
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Figure 3.1: Key components of the EPOS PC 8 USB Headset, including the unidirectional microphone, lightweight design, USB
connector, and in-line volume and mute control.

This image illustrates the main features of the headset, pointing out the unidirectional microphone for clear voice capture,

the lightweight USB stereo headset design, the USB connector for easy plug-and-play functionality, and the convenient in-
line volume and mute controls.
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Figure 3.2: Detailed view of the EPOS PC 8 USB Headset's features, emphasizing the lightweight stereo earpieces, in-line volume
and mute control, and USB connector for PC and Mac compatibility.

The image provides a closer look at the headset's design, highlighting the lightweight stereo earpieces for comfortable
audio, the in-line control for adjusting volume and muting the microphone directly on the device, and the USB connector for
simple plug-and-play setup on both PC and Mac.

4. OPERATING INSTRUCTIONS
The PC 8 USB headset is designed for intuitive operation with its integrated in-line controls.

« Volume Control: Use the volume slider on the in-line control unit to increase or decrease the listening volume.

o Microphone Mute: Slide the mute switch on the in-line control unit to mute or unmute the microphone. A visual
indicator (if present on the control unit) may show the mute status.

« Microphone Positioning: For optimal voice clarity, ensure the microphone is positioned close to your mouth. The
flexible boom allows for easy adjustment.
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Figure 4.1: User wearing the EPOS PC 8 USB Headset while working on a laptop, demonstrating its use in a typical work
environment.

This image shows a person comfortably wearing the EPOS PC 8 USB Headset during a video call or online work session,
illustrating the headset's practical application and comfortable fit.
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Figure 4.2: Close-up of a user adjusting the in-line volume and mute controls on the EPOS PC 8 USB Headset, with text indicating
noise-cancelling microphone functionality.

The image focuses on the in-line control unit, showing a hand adjusting the volume or mute switch. The accompanying text
highlights that the in-line control allows for on-device adjustments, and the noise-cancelling microphone effectively reduces
background noise.

Your browser does not support the video tag.

Video 4.1: Official product video demonstrating the EPOS PC 8 USB Stereo Headset for work and calls, showcasing its features and
ease of use.

5. MAINTENANCE
Proper care and maintenance will extend the lifespan of your headset.

« Cleaning: Use a soft, dry cloth to clean the headset. Avoid using liquid cleaners or solvents. For the earpads, gently



wipe with a slightly damp cloth if necessary, and allow to air dry completely before use.

« Storage: Store the headset in a clean, dry place away from extreme temperatures and direct sunlight. Avoid tangling
the cable.

« Handling: Do not pull on the cable to disconnect the headset from your computer. Always grasp the USB plug firmly.
Avoid bending or twisting the microphone boom excessively.

6. TROUBLESHOOTING

If you encounter issues with your EPOS PC 8 USB headset, refer to the following common solutions:

Problem Solution

o Ensure the USB connector is fully inserted into the port.

o Check your computer's sound settings to confirm "EPOS PC 8 USB" is selected as the

default output device.
No sound from headset.
o Verify the volume slider on the in-line control is not at minimum and the headset is not

muted.

o Try a different USB port on your computer.

o Ensure the microphone mute switch on the in-line control is in the "unmute" position.

o Check your computer's sound settings to confirm "EPOS PC 8 USB" is selected as the

Microphone not working. default input device.

o Verify the microphone is positioned correctly near your mouth.

o Test the microphone with another application or device if possible.

o Adjust the volume levels on both the in-line control and your computer to avoid

Sound quality is poor or overdriving the audio.
distorted. o Ensure the USB connection is secure.

o Close any unnecessary applications that might be consuming system resources.

7. SPECIFICATIONS

Feature Detail
Model Name PC 8 USB
Brand EPOS

Connectivity Technology Wired (USB)



Feature Detail

Headphones Jack uUSB

Noise Control Active Noise Cancellation (Microphone)
Microphone Type Noise-Cancelling, Unidirectional
Control Type In-line Volume Control, Mute Switch
Ear Placement On Ear

Form Factor Closed-back

Iltem Weight 84 Grams (2.96 ounces)

Product Dimensions 8.3 x2.5x 9.6 inches

Compatible Devices PC, Mac

Manufacturer Demant Sound EPOS Audio A/S
Language English, French, Spanish

8. WARRANTY & SUPPORT

The EPOS PC 8 USB Headset comes with a 2-year manufacturer's warranty, as indicated on the product packaging. For
detailed warranty information, technical support, or to explore other EPOS products, please visit the official EPOS website or
the EPOS Store on Amazon.

© 2026 EPOS. All rights reserved.
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