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Bosch Filtrino Warm Water Dispenser User Manual
Model: THD2023

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and
troubleshooting of your Bosch Filtrino Warm Water Dispenser, model THD2023. Please read this manual
thoroughly before using the appliance for the first time and keep it for future reference. Proper use ensures
optimal performance and extends the lifespan of your device.

2. SAFETY INSTRUCTIONS

Always observe the following safety precautions to prevent injury or damage to the appliance:

Ensure the appliance is connected to a grounded power outlet.

Do not immerse the appliance, power cord, or plug in water or other liquids.

Keep the appliance out of reach of children. The hot water dispensed can cause severe burns.

Do not operate the appliance if the power cord or plug is damaged, or if the appliance malfunctions or
has been damaged in any way.

Place the appliance on a stable, flat, heat-resistant surface, away from edges and heat sources.

Only fill the water tank with cold, potable water.

Exercise caution when handling hot water and steam.

Unplug the appliance before cleaning or when not in use for an extended period.

3. PRODUCT OVERVIEW

Familiarize yourself with the components of your Bosch Filtrino Warm Water Dispenser:
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Figure 1: Front view of the Bosch Filtrino Warm Water Dispenser, showing the main unit, control panel, water tank, and
dispenser spout.

Water Tank: Removable tank for filling with water.

Filter Compartment: Located within the water tank, designed for the Brita Maxtra water filter.

Control Panel: Features temperature selection buttons and a Start/Stop button.

Dispenser Spout: Where hot water is dispensed.

Drip Tray: Collects any drips or spills, removable for cleaning.

Power Switch: On/Off switch, typically located at the base or rear of the unit.

4. SETUP



4.1 Unpacking and Initial Cleaning

1. Remove all packaging materials and stickers from the appliance.

2. Wipe the exterior of the appliance with a damp cloth.

3. Wash the removable water tank and drip tray with warm, soapy water, then rinse thoroughly and dry.

4.2 Installing the Brita Water Filter
Your Filtrino comes with a Brita Maxtra water filter. Follow the filter manufacturer's instructions for preparing
the filter before insertion. Typically, this involves soaking the filter in water for a few minutes.

1. Remove the water tank from the appliance.

2. Insert the prepared Brita Maxtra filter firmly into the designated filter compartment within the water tank.

3. Refill the water tank with fresh, cold tap water.

4. Place the filled water tank back into the appliance, ensuring it is securely seated.

4.3 First Use / Priming
Before first use, or after a long period of inactivity, the appliance needs to be primed:

1. Ensure the water tank is filled with water and the filter is installed.

2. Place a large heat-resistant container (at least 500ml) under the dispenser spout.

3. Plug in the appliance and switch it on.

4. Select the highest temperature setting (e.g., 90°C or boiling).

5. Press the Start button to dispense water. Allow the appliance to dispense a full cycle of hot water.
Discard this water.

6. Repeat this process once or twice to ensure the internal system is flushed and ready for use.

5. OPERATING INSTRUCTIONS

5.1 Powering On/Off

To turn on, press the power switch (usually indicated by I). The indicator light will illuminate.

To turn off, press the power switch (usually indicated by O).

5.2 Setting Temperature
The control panel allows you to select from various temperature settings:

Press the 'temp. set' button repeatedly to cycle through available temperatures (e.g., 70°C, 80°C, 90°C,
boiling, and room temperature).

The selected temperature will be indicated by an illuminated light on the control panel.

5.3 Dispensing Water

1. Place your cup or mug on the drip tray, centered under the dispenser spout.

2. Ensure the water tank is adequately filled.

3. Select your desired water temperature using the 'temp. set' button.

4. Press the 'start/stop' button to begin dispensing water. The appliance will heat and dispense water to the
selected temperature.

5. To stop dispensing water at any time, press the 'start/stop' button again. This allows for manual



adjustment of water quantity.

Figure 2: The Bosch Filtrino dispensing hot water into a glass, illustrating the water flow from the spout.

5.4 Child Lock (if applicable)
Some models may feature a child lock function. Refer to the specific markings on your appliance or a separate
quick start guide for activation and deactivation instructions if this feature is present.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance ensure hygiene and prolong the life of your appliance.

6.1 Daily Cleaning



Always unplug the appliance and allow it to cool down before cleaning.

Empty and clean the drip tray after each use or when full. Wash with warm, soapy water and rinse.

Wipe the exterior of the appliance with a soft, damp cloth. Do not use abrasive cleaners or solvents.

6.2 Water Filter Replacement
The Brita Maxtra water filter should be replaced regularly according to the filter manufacturer's
recommendations, typically every 4 weeks or after filtering a certain volume of water. A filter change indicator
may be present on the appliance or filter itself.

1. Unplug the appliance.

2. Remove the water tank.

3. Remove the used filter and dispose of it responsibly.

4. Insert a new, prepared Brita Maxtra filter as described in Section 4.2.

5. Refill the water tank and perform a priming cycle (Section 4.3) with the new filter.

6.3 Descaling
Over time, mineral deposits (limescale) can build up inside the appliance, especially in hard water areas.
Descaling is necessary to maintain performance and efficiency. The frequency depends on water hardness
and usage.

Use a descaling solution specifically designed for coffee machines or water dispensers, following the
product's instructions.

Alternatively, a solution of white vinegar and water (1:1 ratio) can be used.

Fill the water tank with the descaling solution.

Run several dispensing cycles until the tank is empty. Ensure a large container is used to collect the
solution.

After descaling, rinse the water tank thoroughly and fill it with fresh water. Run at least two full cycles with
fresh water to flush out any remaining descaling solution.

7. TROUBLESHOOTING

If you encounter issues with your Filtrino, consult the table below before contacting customer service.



Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power switch off; no
power at outlet.

Check power cord connection; ensure power
switch is ON; test outlet with another device.

No water
dispensed.

Water tank empty; water tank not
correctly seated; air in system.

Fill water tank; ensure tank is properly
inserted; perform priming cycle (Section 4.3).

Water not hot
enough.

Incorrect temperature setting; limescale
buildup.

Select higher temperature; descale the
appliance (Section 6.3).

Water has an
unusual taste.

New filter not flushed; filter needs
replacement; appliance needs
cleaning/descaling.

Perform priming cycle; replace water filter
(Section 6.2); clean/descale appliance
(Section 6.3).

Appliance is
noisy during
operation.

Normal operation sound (similar to a
coffee machine); air in system.

Some noise is normal during heating and
dispensing. If excessive, perform priming
cycle.

8. SPECIFICATIONS

Key technical specifications for the Bosch Filtrino Warm Water Dispenser THD2023:

Feature Specification

Brand Bosch

Model Number THD2023

Color Black-white

Product Dimensions 26.7 x 22.3 x 29 cm

Weight 2.84 kg

Capacity 2 Liters

Wattage 1600 watts

Material Plastic

Included Components Brita Maxtra Waterfilter

9. WARRANTY AND SUPPORT

Your Bosch Filtrino Warm Water Dispenser is covered by a manufacturer's warranty. Please refer to the
warranty card included with your purchase for specific terms and conditions, including the warranty period and
coverage details.
For technical assistance, spare parts, or to report a fault, please contact Bosch customer service. Contact
information can typically be found on the Bosch official website or in your product documentation.

Online Support: Visit the official Bosch website for FAQs, product registration, and service contact
details.

Customer Service Hotline: Refer to your local Bosch contact information.
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