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HON Wave High Back Ergonomic Office Chair Instruction
Manual

Model: BSXVL702MM10

INTRODUCTION

This manual provides essential information for the assembly, operation, and maintenance of your HON Wave High Back
Ergonomic Office Chair. Please read these instructions carefully before use to ensure proper function and longevity of
your chair.
The HON Wave High Back Ergonomic Office Chair is designed for comfort and support during extended periods of use. It
features a breathable mesh back, a padded seat, adjustable arms, and various recline and height adjustment controls to
customize your seating experience.
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Image: The HON Wave High Back Ergonomic Office Chair, showcasing its design and features.

Your browser does not support the video tag.



Video: Official product overview of the HON Wave High Back Office Chair by OFM, LLC.

SAFETY INFORMATION

Maximum Weight Capacity: This chair is designed to support up to 250 lbs. Exceeding this weight limit may cause
damage to the chair or pose a safety risk.

Ensure all components are securely fastened before use.

Do not stand on the chair.

Avoid placing heavy objects on the chair's backrest or armrests.

Keep hands and feet clear of moving parts during adjustment.

ASSEMBLY INSTRUCTIONS

Assembly is required. The product comes with arms, base, and casters, which need to be attached. Refer to the detailed
assembly guide included in the packaging for step-by-step instructions and diagrams. Ensure all parts are present before
beginning assembly.

OPERATING INSTRUCTIONS

1. Seat Height Adjustment

To adjust the seat height, locate the lever on the right side beneath the seat. While seated, pull the lever upwards to lower
the seat. To raise the seat, stand up slightly and pull the lever upwards. Release the lever at your desired height.

2. Arm Height Adjustment

The armrests are height-adjustable. Locate the button on the side of each armrest. Press and hold the button, then move
the armrest up or down to your preferred height. Release the button to lock the armrest in place.



Image: A person demonstrating the adjustable seat height and arm height features of the HON Wave chair.

3. Synchro-Tilt Recline

The chair features a synchro-tilt mechanism, allowing the backrest and seat to recline simultaneously at a coordinated
ratio. To recline, push the recline lever outwards (away from the chair). To lock the recline position, pull the lever inwards
(towards the chair).

4. Tilt Tension Adjustment

Adjust the resistance of the recline mechanism using the round knob located under the seat, typically at the front. Turn
clockwise to increase tension (more resistance) or counter-clockwise to decrease tension (less resistance).

5. Tilt Lock

The tilt lock feature allows you to lock the chair's recline at a desired angle. Engage the tilt lock by pushing the recline
lever inwards once the desired angle is achieved.



Image: A visual guide explaining the Synchro-Tilt, Tilt-Tension, and Tilt-Lock functions for customizing comfort.

6. 360° Swivel

The chair is equipped with a smooth-rolling base that allows for full 360-degree swivel, providing effortless movement and
flexibility in your workspace.

Your browser does not support the video tag.
Video: Product demonstration video by Amazon Product Imaging, showing various chair adjustments.

MAINTENANCE

Product Care Instructions: Wipe Clean. For general cleaning, use a soft, damp cloth with mild soap and water. Avoid
abrasive cleaners or solvents that may damage the mesh or fabric. Regularly check and tighten any loose screws or bolts
to ensure stability and safety.

TROUBLESHOOTING

Chair not adjusting height: Ensure the height adjustment lever is fully engaged and that no weight is on the seat
when attempting to raise it. If lowering, ensure you are seated.

Chair not reclining: Check that the recline lock lever is disengaged. Adjust the tilt tension knob if the recline feels
too stiff or too loose.

Squeaking noises: Apply a small amount of silicone-based lubricant to moving parts, especially around the base



and tilt mechanism.

Casters not rolling smoothly: Clean any debris (hair, dust) from the caster wheels. If severely worn, replacement
casters may be needed.

SPECIFICATIONS

Feature Detail

Brand HON

Model Name Wave

Item Model Number BSXVL702MM10

Color Mesh Back - High Back (Black)

Product Dimensions 26.5"D x 26.5"W x 40.5"H

Seat Height Adjustable, 18" to 22.25"

Seat Depth 20 inches

Maximum Weight
Recommendation

250 Pounds

Material Mesh, Metal, Plastic (Foam fill for seat)

Special Features
Adjustable Height, Arm Rest, Rolling, Synchro-Tilt, Upright Tilt Lock, Tilt
Tension

Assembly Required (Arms, base, casters need attachment)



Image: Detailed dimensions of the HON Wave High Back Ergonomic Office Chair.

WARRANTY AND SUPPORT

The HON Wave Ergonomic Office Chair is backed by the HON 5-Year Limited Warranty. This warranty covers defects in
materials and workmanship under normal use. For specific warranty details, claims, or technical support, please refer to
the warranty documentation included with your product or visit the official HON website.
For additional product information and support, you may visit the HON Store on Amazon.

https://www.amazon.com/stores/HON/page/94543C01-5957-43BA-90D4-69B783DDB3FB
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