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1. ProbucTt OVERVIEW

The Somfy Telis 4 RTS Patio Remote is a 5-channel remote control designed for operating outdoor motorized
shades, blinds, and awnings. It features weather-resistant construction and Somfy RTS (Radio Technology
Somfy) compatibility, allowing for reliable control of up to five individual window treatments or groups of

treatments.
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Image 1.1: Somfy Telis 4 RTS Patio Remote and its retail packaging. The remote is blue and white with 'up’, 'my', and 'down’
buttons, and channel indicators.

Key Features:

o All-Weather Durability: Constructed with weather-resistant materials for outdoor use.

o Five-Channel Functionality: Controls up to five individual or grouped motorized window treatments.

Easy Programming: Designed for straightforward setup and integration with existing Somfy RTS
systems.

RTS Technology: Compatible with all Somfy RTS motorized products.

Customizable "MY" Setting: Saves a preferred shade position for quick access.
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Image 1.2: A hand holding the Somfy Telis 4 RTS remote control in an outdoor setting, emphasizing its design for outdoor
environments.
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Image 1.3: Close-up view of the 'up’, 'my’, and 'down' buttons on the remote, highlighting their function.

2. SETUP AND INSTALLATION

2.1 Battery Installation

The Somfy Telis 4 RTS Patio Remote requires one CR2430 battery for operation. To install or replace the
battery:

1. Locate the battery compartment cover on the back of the remote control.
2. Carefully remove the cover. This may require a small screwdriver or coin, depending on the design.
3. Insert the CR2430 battery, ensuring the correct polarity (+/-) as indicated inside the compartment.

4. Replace the battery compartment cover securely.
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Image 2.1: The rear side of the Somfy Telis 4 RTS remote, indicating the location of the battery compartment.

2.2 Initial Programming (Pairing with Motorized Products)

To program your Telis 4 RTS Patio Remote with your Somfy RTS motorized shades, blinds, or awnings, follow
these general steps. Specific instructions may vary slightly depending on the motor type and existing setup.
Always refer to the instructions provided with your specific Somfy motor for detailed pairing procedures.

1. Prepare the Motor: Ensure the motorized product you wish to pair is powered on and in programming
mode. This often involves a brief power cycle or pressing a small programming button on the motor itself
or an existing remote.

2. Select a Channel: On your Telis 4 RTS remote, use the channel selection button (usually located on the
front, indicated by small LEDs) to choose an available channel (1-5) for the product you are pairing.

3. Initiate Pairing: Press and hold the programming button on yourexisting Somfy remote (if you have
one) or the programming button on the motor itself until the motorized product jogs (moves slightly up
and down).

4. Confirm Pairing with New Remote: Within 2 minutes of the jog, briefly press the programming button
on the back of your new Telis 4 RTS remote (often a small recessed button). The motorized product
should jog again, confirming successful pairing.

5. Test Operation: Use the UP, DOWN, and MY buttons on the new remote to test the operation of the



paired product.

6. Repeat for Additional Channels: If you have multiple products or groups, repeat these steps, selecting
a different channel for each.

Note: If you are replacing an old remote and the motor does not respond, you may need to reset the motor. Consult your
motor's specific instructions or Somfy's official support resources for motor reset procedures. A common method involves a
specific power cycle sequence (e.g., unplug for 3 seconds, plug in for 8 seconds, unplug for 3 seconds, then plug back in).

3. OPERATING INSTRUCTIONS

The Somfy Telis 4 RTS Patio Remote provides intuitive control over your motorized products.

3.1 Button Functions

o UP (A): Moves the shade/awning up or opens it.
e DOWN (¥): Moves the shade/awning down or closes it.
o MY (e): Stops the shade/awning during movement or sends it to a pre-programmed favorite position.

« Channel Selector: Cycles through the 5 available channels. The active channel is indicated by an
illuminated LED.

3.2 Selecting a Channel

Press the channel selection button (located below the main control buttons) repeatedly until the LED
corresponding to your desired channel (1-5) illuminates. Once a channel is selected, all commands (UP,
DOWN, MY) will apply to the product(s) assigned to that channel.

3.3 Setting a "MY" Favorite Position

The "MY" button allows you to save a preferred intermediate position for your shade or awning. This is useful
for achieving a specific level of light, privacy, or sun protection with a single press.

1. Move the shade/awning to your desired intermediate position using the UP or DOWN buttons.

2. Once the product is in the desired position, press and hold theMY button until the product jogs. This
saves the current position as the "MY" favorite.

To recall the "MY" position, simply press theMY button briefly when the shade/awning is fully open or closed,
or at any other position.
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Image 3.1: The Somfy Telis 4 RTS remote demonstrating compatibility with interior window treatments, awnings, and wall
switches.
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Image 3.2: An outdoor patio with multiple motorized shades, illustrating the remote's ability to control up to five zones.

4. MAINTENANCE

4.1 Cleaning

To clean your Telis 4 RTS Patio Remote, use a soft, damp cloth. Avoid using abrasive cleaners, solvents, or
harsh chemicals, as these can damage the remote's finish and internal components. Ensure the remote is dry
before use.

4.2 Battery Replacement

When the remote's range decreases or it becomes unresponsive, it may be time to replace the battery. Follow
the battery installation steps outlined in Section 2.1. Always use a fresh CR2430 battery.

4.3 Environmental Considerations

While the Telis 4 RTS Patio Remote is designed to be weather-resistant, prolonged exposure to extreme
conditions (e.g., direct heavy rain, extreme temperatures, or submersion in water) should be avoided to ensure



its longevity and optimal performance.

5. TROUBLESHOOTING
If you encounter issues with your Somfy Telis 4 RTS Patio Remote, consider the following troubleshooting
steps:

+ Remote Not Responding:

o Check the battery. Replace it if necessary.
o Ensure you have selected the correct channel for the product you wish to control.

o Verify that the remote is within range of the motorized product.
o Motorized Product Not Responding to New Remote After Pairing:

o Confirm the motor is powered on.
o Re-attempt the pairing process (Section 2.2).

o If the motor still does not respond, it may require a motor reset. Consult the specific instructions for
your Somfy motor or contact Somfy support for guidance on motor reset procedures.

« Interference:

o Radio interference from other devices can sometimes affect remote operation. Try operating the
remote from a different position or temporarily disabling other wireless devices nearby to identify
potential sources of interference.

If these steps do not resolve the issue, please contact Somfy customer support for further assistance.

6. SPECIFICATIONS

Model Number 1810645

Product Dimensions 8 x 4 x 1 inches

ltem Weight 3.2 ounces

Battery Type 1 x CR2430 (required)
Channels 5

Technology RTS (Radio Technology Somfy)

7. WARRANTY AND SUPPORT

7.1 Manufacturer's Warranty

Somfy products are typically covered by a manufacturer's warranty. For specific details regarding the warranty
period and terms for your Telis 4 RTS Patio Remote, please refer to the warranty information included with
your purchase or visit the official Somfy website.

7.2 Customer Support

For technical assistance, troubleshooting beyond the scope of this manual, or warranty claims, please contact



Somfy customer support. You can find contact information and additional resources on the official Somfy
website: www.somfy.com

© 2023 Somfy. All rights reserved.
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Somfy Telis 1 & 4 RTS Patio Remote Control User Guide

Comprehensive guide for the Somfy Telis 1 and Telis 4 RTS Patio remote controls,
covering introduction, programming new channels, setting favorite positions,
operation, and battery installation. Features Radio Technology Somfy® for awnings,
screens, and shutters.
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lang:en score:28 filesize: 1.84 M page_count: 24 document date: 2018-11-12

[pdf] User Manual Installation Guide Guide Warranty

CUSTOM MADE 2021 Install Guide Combined media blinds s |||

4YR CUSTOM MADE Limited Warranty EXTERIOR SUN SHADE INSTRUCTION
MANUAL Contemporary Valance Op ... ounge MFY INSTRUCTIONS 1810652 Telis 5
RTS Lounge 1810643 Telis 1 RTS Patio LIS RTS REMOTE CONTROLS 1810645
Telis 5 RTS Patio LED Indicator Light

mIA11f88poal 1tr000Te66evrd4liizo35seuTTdTeesrlllawi...

lang:en score:26 filesize: 16.62 M page_count: 72 document date: 2021-10-04


https://manuals.plus/m/4317127fd2662759e425a77a74a0eb155a61f3d367b9a3103a97cb0190b39011
https://manuals.plus/m/4317127fd2662759e425a77a74a0eb155a61f3d367b9a3103a97cb0190b39011
https://manuals.plus/m/93338b3e1a4a8584a6b212e485187d70ad32686041c857b7e983817b25ba1c62
https://manuals.plus/m/93338b3e1a4a8584a6b212e485187d70ad32686041c857b7e983817b25ba1c62
https://manuals.plus/m/729aa3d7b078a1c50aefa0b8eb32db3fd198c71e9b2ffdb054ba23213c159fb5
https://manuals.plus/m/729aa3d7b078a1c50aefa0b8eb32db3fd198c71e9b2ffdb054ba23213c159fb5

Telis 1 & 4 RTS Patio

sothere

5o need 1o sm the remote at the product beng controlied.

NEW!
UNIVERSAL RTS RECEIVER

wind control. Two user-defined intermediate poitions n be programmed. This 110V

o
ftings for wires entering the box.

e ———

NEW!
UNIVERSAL RTS RECEIVER

wind control. Two user-defined intermediate postions cn be programmed. This 110V

m
tings for wires entering the bo.

@Sty . 2001

[pdf] Instructions

Telis 1 4 RTS Patio Pure Color English Final 6 days ago — This device is FCC certified and complies with
part 15 of the rules compatibility transmitters are capable operating any motor BATTERY C072 045
Telis1Patio 046 Telis4Patio Proginst draperinc document aspx path WindowShades instructions file |||
Part Number: Telis 1: 1810643 Telis 4:1810645 Introduction Telis 1 4 RTS Patio The
Telis RTS Patio is a hand-held remote to operate awnings, screens and shutters
featuring Radio Technology Somfy. The RTS is omni-directional, so there is no need
to aim the remote at the product being controlled. ...

lang:en score:24 filesize: 499.57 K page_count: 3 document date: 2023-11-13

[pdf]

urts roacca01 UNIVERSAL RTS RECEIVER somfy Universal Receiver Part 1810627 The Somfy provides
capability to s standard motors It can be used as a stand alone radio control or with sensor for sun and
contentID 25468 nam pro file cfm |||

www.somfysystems.com NEW UNIVERSAL RTS RECEIVER Universal RTS
Receiver Part # 1810627 The Somfy Un ... or 9014400 WHITE 9013809 OFF WHITE
9013847 BLACK Eolis RTS 24V Five Channel RTS Transmitters 1810645 1810633
1810641 1810652 Sunis WireFreeTM RTS Sensor 9013075 Soliris RTS 24V Telis
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Remotes Single Channel and Five Channel Hand-Held Transmitters ...

lang:en score:21 filesize: 543.55 K page_count: 7 document date: 2010-10-01

[pdf] Flyer Borchure

urts roacca01 Somfy 1810627 Universal RTS Receiver Control FlyerSomfy ControlSO1810627
Flyerdiscounthomeautomation discounthomeautomation products SO SO1810627 Flyer
FlyerUNIVERSAL RECEIVERSomfy Brochurediscounthomeautomation Flyerhomecontrols homecontrols
s Brochure srsltid AfmBOop2GICpseaZKhFJEnxg5rrA8p5WxVhSbHWDYPTI LV1AJrLSRQ
RECEIVERUNIVERSAL BrochureSO1810627 LV1AJrLSRQhomecontrols
AfmBOogCDZCQ9sdkVWb0OFAva2 U2x ZKLeTmcwltQNOaVzPUZSf76dgP
ZKLeTmcwltQNOaVzPUZS{76dgPhomecontrols
AfmBOo0opfIN9NScmMJV1clgeSQOmMP6vVKLUSDBCJRUXFceZXRbdvDDIKN
AfmBOoopfIN9NScmMJV1clgeSQOMP6vKLUSDBCJRUXFceZXRbdvDDIKNdiscounthomeautomation
AfmBO0g9E714LB2GL3fPu9g04M5UiC7zEX0e9cEIVJLzD4er13hA nKr nKrdiscounthomeautomation
AfmBOogKvD3CiHQCt67A4r6KgN3MLYHJTMNWNZbQQWVYizbpP55EbEML |||
www.somfysystems.com NEW UNIVERSAL RTS RECEIVER Universal RTS
Receiver Part # 1810627 The Somfy Un ... or 9014400 WHITE 9013809 OFF WHITE
9013847 BLACK Eolis RTS 24V Five Channel RTS Transmitters 1810645 1810633
1810641 1810652 Sunis WireFree RTS Sensor 9013075 Soliris RTS 24V Telis Soliris

lang:en score:21 filesize: 598.08 K page_count: 2 document date: 2007-10-31


https://manuals.plus/m/61e5aeac5af5829ea3a0ce0403a3305caf755ba1ff9dd3d4bc4a6901d14a7f78
https://manuals.plus/m/61e5aeac5af5829ea3a0ce0403a3305caf755ba1ff9dd3d4bc4a6901d14a7f78
https://manuals.plus/m/2c338c346603e76c9f82343013cf597cdf03582c4c714eeb24a10763cf905d96
https://manuals.plus/m/2c338c346603e76c9f82343013cf597cdf03582c4c714eeb24a10763cf905d96
https://manuals.plus/m/3f0f0beaf98725f5b89aaf4f1e4a67e52d2fcda6a4cf5c981ceb6b58d06fb4ed
https://manuals.plus/m/3f0f0beaf98725f5b89aaf4f1e4a67e52d2fcda6a4cf5c981ceb6b58d06fb4ed

WireFree™

Databook

08 = | somfy, |

ol Uy W20 TS P

.,:

et e T2 S

sOmfy. s,

RTS

Revolutionizing home

comfort

wTs
RADIOTECHNOLOGY SOMFY* B

Revolutionizing home

comfort

[pdf]

Go Now Somfy Shades Tech Support Life Url service somfy nam v4 wirefree databook 2017 |||
WireFreeTM Databook Roll Up WireFreeTM R28 RTS Tilt 50 WireFreeTM RTS
CordLift WireFreeTM CL32 RT ... ote 1810652 Telis 1 RTS Patio Single Channel
Remote 1810643 Telis 4 RTS Patio Five Channel Remote 1810645 Telis 1 Modulis
RTS Pure with scroll wheel for precision tilting of blind slats 1811234 Te...

lang:en score:20 filesize: 1.41 M page_count: 20 document date: 2017-03-23

[pdf] Specifications Accessories

Sonesse 40 PT1 101811 Somfy 400 series databook 2013 automatedshadeinc 80 files somfy

400 Series Databook Sonesse 40 Sonesse 40 Altus 40 LS 40 TABLE OF
CONTENTS INTRODUCTION Somfy s ... ure 1810635 Telis 1 RTS Patio Single
Channel Remote 1810643 Telis 4 RTS Patio Five Channel Remote 1810645 Telis 1
Soliris RTS Patio 1810647 Telis 1 Modulis RTS Lounge with Scroll Wheel 1810976*
T..

lang:en score:20 filesize: 3.09 M page_count: 24 document date: 2011-12-15

[pdf] Documentation Borchure

Brochure RTS Somfy Documentation 743bc8ef 76ae 4ala ac64 e9c053bab0ba asset somfy Document 5
2019 |||

RADIO TECHNOLOGY SOMFY THE RANGE OF CONTROLS Revolutionizing home
comfort What is Radio Technology ... Lounge ACTUAL SIZE 1810652 Telis 4 RTS
Pure 1810633 Telis 4 RTS Silver 1810641 Telis 4 RTS Patio 1810645 18 TELIS
MODULIS RTS HAND-HELD REMOTES Experience the added benefit of a center
scroll-wh...

lang:en score:20 filesize: 29.43 M page_count: 32 document date: 2019-05-14

[pdf] Borchure

rts brochure service somfy nam v4 |||

RADIO TECHNOLOGY SOMFY THE RANGE OF CONTROLS Revolutionizing home
comfort What is Radio Technology ... . Table Top Holder 9014572 Telis 4 RTS Pure
1810633 Telis 4 RTS Silver 1810641 Telis 4 RTS Patio 1810645 Telis 4 RTS Lounge
ACTUAL SIZE 1810652 17 Hand-held Remotes TELIS MODULIS RTS HAND-
HELD...

lang:en score:20 filesize: 3.08 M page_count: 32 document date: 2017-01-31


https://manuals.plus/m/e4ab576114d31f54093ebfa5f5f02938179525c9a0c8c8e91b514a0ed39395d3
https://manuals.plus/m/e4ab576114d31f54093ebfa5f5f02938179525c9a0c8c8e91b514a0ed39395d3
https://manuals.plus/m/c4215dfdae5921e549dcbf38e6de97065a9d7830dc96372db867e1d50bd2cc5f
https://manuals.plus/m/c4215dfdae5921e549dcbf38e6de97065a9d7830dc96372db867e1d50bd2cc5f
https://manuals.plus/m/ff4d1bbb2aeeef66125efd9f9cb62a42ce466315805bffe9c13176b0216e3d34
https://manuals.plus/m/ff4d1bbb2aeeef66125efd9f9cb62a42ce466315805bffe9c13176b0216e3d34
https://manuals.plus/m/79cbf3fe40e0e2c2911fc91cc5bbdc1caf52ef54d83ef3df1fb38a8ba046cb9c
https://manuals.plus/m/79cbf3fe40e0e2c2911fc91cc5bbdc1caf52ef54d83ef3df1fb38a8ba046cb9c

RADIOTECHNOLOGY SOMFY*

Revolutionizing home

comfort

Sonesse® Quiet Motors
Just Got Stronger

6Nm Sonesse® 50 Motor Line

RTS

Revolutionizing home

comfort

[pdf] Borchure

rtsbrochure 2 2018 service somfy nam v4

RADIO TECHNOLOGY SOMFY THE RANGE OF CONTROLS Revolutionizing home
comfort What is Radio Technology ... . Table Top Holder 9014572 Telis 4 RTS Pure
1810633 Telis 4 RTS Silver 1810641 Telis 4 RTS Patio 1810645 Telis 4 RTS Lounge
ACTUAL SIZE 1810652 17 Hand-held Remotes TELIS MODULIS RTS HAND-
HELD...

lang:en score:20 filesize: 3.04 M page_count: 32 document date: 2018-02-28

[pdf]

New Sonesse Motors charst01 asset somfy 2 quiet motors for all applications Somfy now offers a full
range of Sonesse® 50 4Nm 6Nm With the makes acoustic performance added value your solutions
without sacrificing strength Our new motor brings benefits our to large multi banded coupled window
covering 7ca989cd d1f7 49ad abe5 3cc43e36b45¢c Document |||
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Comprehensive databook detailing Somfy's 40mm motor range, including Sonesse®
40 AC Zigbee, PoE, RS485, WT, and RTS models, along with Altus® 40 RTS and LS
40 Wired motors. Features information on controls, hardware systems, and
accessories for automated window treatments.
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