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Manual

For Canon VIXIA HF M301 Camcorders

1. INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient use of your Digital Nc Ultra High
Capacity Lithium-Ion Battery. Designed as a replacement for the Canon BP-827, this battery features a 3000mAh
capacity and an integrated info chip, which allows your Canon VIXIA HF M301 camcorder to display the remaining
battery duration on its LCD screen. It is fully compatible with original Canon chargers and camcorders for charging.

2. SAFETY INFORMATION

Please read and understand all safety precautions before using this battery. Failure to follow these instructions
may result in fire, electric shock, injury, or damage to the product or property.

Do not disassemble, open, or shred the battery pack.

Do not expose the battery to heat or fire. Avoid storage in direct sunlight.

Do not short-circuit the battery.

Do not expose the battery to mechanical shock.

In case of a battery leak, do not allow the liquid to come into contact with skin or eyes. If contact has occurred,
wash the affected area with copious amounts of water and seek medical advice.

Keep the battery out of reach of children.

Dispose of used batteries promptly and according to local regulations.

Use only with compatible Canon VIXIA HF M301 camcorders and original Canon charging equipment.

3. PACKAGE CONTENTS

1 x Digital Nc Ultra High Capacity Lithium-Ion Battery (Model: 4331978742)

4. SETUP AND INSTALLATION
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To install the Digital Nc Lithium-Ion Battery into your Canon VIXIA HF M301 camcorder, follow these steps:

1. Ensure the camcorder is powered off.

2. Locate the battery compartment on your Canon VIXIA HF M301 camcorder. Refer to your camcorder's
instruction manual for the exact location and opening procedure.

3. Align the battery with the battery compartment, ensuring the contacts on the battery match the contacts in the
camcorder.

4. Gently slide the battery into the compartment until it clicks securely into place. Do not force the battery.

5. Close the battery compartment cover, if applicable.

Figure 1: The Digital Nc Ultra High Capacity Lithium-Ion Battery. This image shows the black rectangular battery with its
connection points visible at the bottom, ready for insertion into a compatible camcorder.

5. OPERATING INSTRUCTIONS

5.1. Charging the Battery

For optimal performance, fully charge the battery before its first use. The Digital Nc battery can be charged using
two methods:

Using an Original Canon Charger: Remove the battery from the camcorder and insert it into a compatible
Canon battery charger. Follow the instructions provided with your Canon charger.

Charging within the Camcorder: With the battery installed in your Canon VIXIA HF M301 camcorder, connect
the camcorder to its power adapter. The camcorder will charge the battery internally.

The charging indicator on your charger or camcorder will show the charging status. Once charging is complete,
disconnect the charger.

5.2. Battery Usage and Duration Display

This battery is equipped with an intelligent info chip. When installed in your Canon VIXIA HF M301 camcorder, this
chip enables the camcorder's LCD screen to accurately display the remaining battery duration, allowing you to
monitor your recording time effectively. With a 3000mAh capacity, this battery is designed to provide extended
operating times, typically up to 4.75 hours, depending on camcorder usage and settings.

6. MAINTENANCE



Cleaning: Use a dry, soft cloth to clean the battery terminals if they become dirty. Do not use liquid cleaners.

Storage: Store the battery in a cool, dry place away from direct sunlight and extreme temperatures. For long-
term storage, it is recommended to charge the battery to approximately 50% capacity.

Avoid Deep Discharge: While the battery has an info chip, avoid completely draining the battery frequently, as
this can reduce its overall lifespan.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Battery not charging.
Incorrectly inserted, faulty
charger/cable, battery
fault.

Ensure battery is correctly inserted. Try a different
charger/cable. If problem persists, the battery may be
faulty.

Camcorder does not
recognize battery or
display duration.

Battery not fully seated,
dirty contacts, camcorder
software issue.

Re-insert battery firmly. Clean battery and camcorder
contacts. Consult camcorder manual for software reset
options.

Short battery life.
Battery not fully charged,
aged battery, high power
consumption settings.

Ensure battery is fully charged. Reduce camcorder screen
brightness or turn off unnecessary features. If battery is
old, its capacity may have degraded.

8. SPECIFICATIONS

Brand Digital Nc

Model Number 4331978742

Battery Cell Composition Lithium Ion

Battery Capacity 3000 Milliampere Hour (mAh)

Compatibility Canon VIXIA HF M301 (replacement for Canon BP-827)

Estimated Battery Life Up to 4.75 hours (actual duration varies with usage)

9. WARRANTY AND SUPPORT

This Digital Nc battery comes with a 5-year replacement warranty, ensuring peace of mind regarding its quality
and performance. For warranty claims, technical support, or any inquiries regarding your product, please contact
Digital Nc customer service through the retailer where the product was purchased or visit the official Digital Nc
website for contact information.
For additional information or assistance, please refer to your Canon VIXIA HF M301 camcorder's instruction
manual.
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