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User Manual

Welcome to the comprehensive guide for your Philips Saeco Intelia HD8751 Automatic Espresso Machine. This
manual provides detailed instructions for setup, operation, maintenance, and troubleshooting to ensure optimal
performance and longevity of your appliance.

1. INITIAL SETUP

1.1 Unpacking and Placement

Carefully remove all packaging materials from the machine. Place the espresso machine on a stable, level, and dry
surface. Ensure there is adequate space around the machine for ventilation and access to components. Connect the
machine to a grounded power outlet with a voltage of 220-240 volts.

1.2 First Use Preparation

1. Fill the Water Tank: Remove the water tank, rinse it, and fill it with fresh tap water up to the MAX indication.
Reinsert the tank securely.

2. Fill the Coffee Bean Hopper: Open the lid of the coffee bean hopper and pour fresh coffee beans into it.
Close the lid.

3. Initial Rinsing Cycle: Place a container under the coffee spout and the hot water/steam wand. Turn on the
machine. The machine will perform an automatic rinsing cycle. Follow any on-screen prompts.
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Figure 1: Philips Saeco Intelia HD8751 Automatic Espresso Machine, front view with two espresso cups, illustrating
its compact design.

2. OPERATION GUIDE

2.1 Control Panel Overview

The control panel features a self-explanatory color-coded user interface and a wide, bright LED display. Key buttons



include Power, Memo (for programming coffee volume), and Calc Clean (for descaling).
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Figure 2: Close-up of the Philips Saeco Intelia HD8751 control panel, highlighting the intuitive display and button
layout.

2.2 Making Espresso and Long Coffee

1. Turn On: Press the Power button. The machine will heat up and perform a rinse cycle.

2. Select Coffee Type: Press the desired coffee button (e.g., Espresso or Long Coffee).



. Adjust Strength (Optional): Use the aroma strength button to select your preferred coffee intensity (mild,
medium, intense).

. Brew: The machine will grind the beans and brew your coffee.

. Program Volume (Optional): To customize coffee volume, press and hold the desired coffee button until
'MEMO' appears. Release the button when the desired volume is reached. The machine will remember this
setting for future brews.



Figure 3: Two cups of freshly brewed espresso being dispensed from the Philips Saeco Intelia HD8751, showcasing

the brewing process.




2.3 Using the Classic Milk Frother

1. Prepare Milk: Fill a pitcher with cold milk.

2. Activate Steam: Press the steam button. Wait for the machine to heat up and the steam icon to appear
steadily.

3. Froth Milk: Immerse the steam wand into the milk. Open the steam knob to release steam and froth the milk
to your desired consistency.

4. Clean Wand: After frothing, close the steam knob, remove the pitcher, and clean the steam wand immediately
with a damp cloth to prevent milk residue buildup.



Figure 4: The classic milk frother wand on the Philips Saeco Intelia HD8751, demonstrating its position for milk
preparation.

2.4 Adjusting Grinder Settings



The machine features ceramic grinders with 5 adjustable settings to fine-tune the coffee's richness. To adjust, turn
the grinder adjustment knob located inside the coffee bean hopper. Only adjust the grinder while the grinder is
operating during coffee preparation. Turning the knob clockwise results in a finer grind for a stronger taste, while
turning it counter-clockwise results in a coarser grind for a lighter taste.

3. CARE AND MAINTENANCE

3.1 Daily Cleaning

« Drip Tray and Coffee Grounds Container: Empty and rinse the drip tray and coffee grounds container daily
or when indicated by the machine.

o Exterior: Wipe the exterior of the machine with a soft, damp cloth.

3.2 Weekly Cleaning

« Brewing Group: The brewing group is fully removable for easy cleaning. Remove it by pressing the 'PUSH’
button and pulling it out. Rinse it thoroughly under lukewarm running water. Allow it to air dry before
reinserting.

o Milk Frother: Disassemble the milk frother and clean all parts with warm water and mild detergent.

3.3 Descaling

The machine features an automatic cleaning and descaling function. The display will indicate when descaling is
required. Follow the on-screen instructions and use a Saeco-approved descaling solution. Regular descaling is
crucial for maintaining machine performance and coffee quality.

Figure 5: A hand pressing the 'Calc Clean' button on the Philips Saeco Intelia HD8751 control panel, initiating the
descaling process.



4. TROUBLESHOOTING ComMON ISSUES

If you encounter any issues with your Philips Saeco Intelia HD8751, refer to the following common problems and
solutions:

+ No Coffee Dispensed: Check if the water tank is filled, the brewing group is correctly inserted, and the coffee
spout is not blocked.

« Weak Coffee: Adjust the grinder to a finer setting or increase the coffee strength setting. Ensure fresh beans
are used.

« Machine Leaking: Check if the water tank is properly seated and if the drip tray is correctly positioned.
Inspect the brewing group for any visible damage or misalignment.

« Error Messages: Refer to the machine's display for specific error codes. Consult the full manual for detailed
explanations and solutions for each code. Often, emptying the grounds container or refilling the water tank
resolves these.

« Coffee Not Hot Enough: Pre-heat your cups. Ensure the machine has completed its initial heating cycle.
Descaling may also improve heating performance.

For persistent issues, please contact customer support.

5. TECHNICAL SPECIFICATIONS

Feature Specification
Brand Philips

Model Number HD8751/11
Power 1900 watts

Operating Voltage  220-240 volts

Item Weight 8 kg

Dimensions .
25 x 34 x 44 Centimeters

(LxWxH)

Coffee Bean

) 300 grams
Capacity
Dump Box
P ) 10 servings

Capacity

Human Interface
Touchscreen

Input

Ceramic grinders, Removable brewing group, Automatic cleaning and de-scaling, Classic

Special Features ,
Milk Frother

6. WARRANTY AND CUSTOMER SUPPORT

6.1 Warranty Information

The Philips Saeco Intelia HD8751 Automatic Espresso Machine comes with a2-year warranty on the product from



the date of purchase. Please retain your proof of purchase for warranty claims.
6.2 Customer Support
For any assistance, technical support, or warranty inquiries, please contact Philips Customer Service:

« Customer Service Number: 18001022929

« Online Support: Visit the official Philips support website for FAQs, troubleshooting guides, and service center
locations.

© 2023 Philips. All rights reserved. This manual is for informational purposes only.
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