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Bobrick B-685 Surface-Mounted Toilet Tissue Dispenser User
Manual
Model: B-685

INTRODUCTION

Thank you for choosing the Bobrick B-685 Surface-Mounted Toilet Tissue Dispenser. This manual provides detailed
instructions for the proper installation, operation, and maintenance of your new dispenser. Please read this manual
thoroughly before installation and keep it for future reference.

Image: The Bobrick B-685 Surface-Mounted Toilet Tissue Dispenser, featuring a sleek chrome finish and a single roll design. It is designed
for surface mounting.

SETUP AND INSTALLATION

Tools Required:

Drill

Drill bits appropriate for wall material

Screwdriver (Phillips or flathead, depending on screws)

Measuring tape

Pencil

https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/bobrick


Level

Installation Steps:

1. Select Location: Choose a suitable wall location for the dispenser, ensuring it is at a convenient height and clear of
obstructions.

2. Mark Mounting Holes: Hold the dispenser against the wall at the desired location. Use a pencil to mark the
positions of the mounting holes. Ensure the dispenser is level before marking.

3. Drill Pilot Holes: Using the appropriate drill bit for your wall material (e.g., masonry bit for tile/concrete, wood bit for
studs, or drywall bit for anchors), drill pilot holes at the marked locations.

4. Insert Anchors (if necessary): If drilling into drywall or hollow walls, insert wall anchors into the pilot holes.

5. Mount Dispenser: Align the dispenser's mounting holes with the drilled holes (or anchors). Secure the dispenser to
the wall using the provided screws. Tighten screws firmly but do not overtighten.

6. Verify Stability: Gently tug on the dispenser to ensure it is securely mounted and does not wobble.

OPERATING INSTRUCTIONS

Loading Toilet Tissue:

1. Remove Empty Roll: If an empty toilet tissue roll is present, slide it off the dispenser rod.

2. Prepare New Roll: Take a standard-sized toilet tissue roll.

3. Insert New Roll: Gently compress the spring-loaded rod of the dispenser. Slide the new toilet tissue roll onto the
rod. Release the rod, ensuring it seats properly into the dispenser arms.

4. Dispense: The dispenser is now ready for use.

MAINTENANCE

Cleaning:

Clean the dispenser regularly with a soft, damp cloth and mild soap.

Avoid abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the finish.

Dry thoroughly with a clean, soft cloth to prevent water spots.

Inspection:

Periodically check the mounting screws to ensure they remain tight. Retighten if necessary.

Inspect the spring-loaded rod for smooth operation.

TROUBLESHOOTING

Problem Possible Cause Solution

Dispenser feels
loose on the wall.

Mounting screws are loose or
wall anchors are not secure.

Tighten mounting screws. If problem persists, consider using
larger or more appropriate wall anchors.

Toilet tissue roll
does not spin
freely.

Roll is too wide or rod is not
properly seated.

Ensure you are using a standard-sized toilet tissue roll. Re-seat
the spring-loaded rod correctly into the dispenser arms.



SPECIFICATIONS

Model: Bobrick B-685

Type: Surface-Mounted Toilet Tissue Dispenser

Material: Plastic, Stainless Steel

Finish: Chrome

Roll Quantity: Single Roll

Product Dimensions: 7.5"L x 0.94"W

Item Weight: 0.32 ounces

Manufacturer: Bobrick

UPC: 802063168518

WARRANTY AND SUPPORT

For warranty information or technical support, please contact Bobrick customer service. Refer to the product packaging or
the official Bobrick website for the most current contact details and warranty terms.
Website: www.bobrick.com

© 2023 Bobrick. All rights reserved.
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Technical Data single-roll TOILET tissue dispenser B-685 B-6857 Specify Finish
Required: Model B-685 Bright polished finish Model B-6857 Satin finish 2 50mm Typ.
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Technical Data SINGLE-ROLL TOILET TISSUE DISPENSER B-685 B-6857 Specify
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mounted over counter or lavatory 33-36 C: 18-27 840-915 455-685 Depending on age
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Technical Data single-roll TOILET tissue dispenser B-685 B-6857 Specify Finish
Required: Model B-685 Bright polished finish Model B-6857 Satin finish 2 50mm Typ.
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Technical Data single-roll TOILET tissue dispenser B-685 B-6857 Specify Finish
Required: Model B-685 Bright polished finish Model B-6857 Satin finish 2 50mm Typ.
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Advisory Bulletin TB-88 Washroom Accessories LEED Information Bobrick uses
Type-304 stainless steel ... 6717 B-672 B-6727 B-674 Series B-677 B-6777 B-680 B-
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Technical Data single-roll TOILET tissue dispenser B-685 B-6857 Specify Finish
Required: Model B-685 Bright polished finish Model B-6857 Satin finish 2 50mm Typ.
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Bobrick Washroom Equipment, Inc. www.bobrick.com Guide Specifications in CSI
Format Bobrick offers ... . L. Surface-Mounted Toilet Tissue Dispensers For Single
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Spindle: Chrome-plated plastic with heavy-duty internal s...
lang:en score:17 filesize: 880.4 K page_count: 123 document date: 2021-06-01

Bobrick Washroom Accessories LEED Information: Recycled Stainless Steel Content 
Detailed information on the recycled stainless steel content percentage for various
Bobrick washroom accessory models, crucial for LEED certification.
lang:en score:17 filesize: 51 K page_count: 2 document date: 2016-09-19

[pdf] User Manual 
Ficha técnica PT Porta Rolos Individual B 685 Projectista 1280316821601a11091132c2 20688769 server

projectista pt app 2021 02 ||| 

Pg. 1-1 B-685 B-6857 Reviso 02/2017 PORTA-ROLOS INDIVIDUAL AO INOXIDVEL
AISI 304 B-685 B-6857 ESPECIFICAES O porta-rolos em ao inoxidvel, AISI 304. A
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