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INTRODUCTION

Thank you for choosing the Cloer 5218NA 12-Cup Coffee Maker. This appliance features a patented temperature-
stabilized brewing system designed to maintain a constant water temperature of 200°F (93°C) for optimal coffee
extraction. A secondary water chamber pre-heats water, ensuring consistent brewing temperature. The shower head is
equipped with 18 holes for even water distribution over coffee grounds, enhancing flavor extraction. This manual provides
essential information for the safe and efficient operation, maintenance, and care of your coffee maker.

Key Features:

Automatic shut-off after 2 hours for safety and energy saving.

Push-button swing-out removable filter basket, compatible with cone-shaped #4 filters, for easy access and
cleaning.

Pause & serve function allows pouring a cup during the brewing cycle.

Keep warm plate to maintain coffee temperature.

Hidden cord storage for a tidy countertop.

Accepts Mavea Maxtra water filter cartridge (not included) for improved water quality.

Removable water tank with graduated cup markings for convenient filling.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or appliance in water or
other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.
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Do not operate any appliance with a damaged cord or plug, or after the appliance malfunctions or has been
damaged in any manner.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or injury to persons.

Do not use outdoors.

Do not let cord hang over edge of table or counter, or touch hot surfaces.

Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off", then
remove plug from wall outlet.

Do not use appliance for other than intended use.

Scalding may occur if the lid is removed during the brewing cycles.

The appliance is for household use only.

SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials and inspect the coffee maker for any damage.

2. Initial Cleaning: Before first use, wash the carafe, filter basket, and lid in warm, soapy water. Rinse thoroughly and
dry. Wipe the exterior of the coffee maker with a damp cloth.

3. Positioning: Place the coffee maker on a flat, stable, heat-resistant surface, away from the edge of the counter.

4. First Brew Cycle (Cleaning):

Fill the water tank with cold water up to the 12-cup mark.

Place an empty filter (paper or permanent) into the filter basket.

Close the lid and place the empty carafe on the warming plate.

Press the ON/OFF button to start a brew cycle without coffee.

Once the cycle is complete, discard the water from the carafe. Repeat this process once or twice to ensure the
system is clean.

OPERATING INSTRUCTIONS

1. Fill Water Tank:

Remove the water tank from the unit or open the top lid. Fill the water tank with fresh, cold water to your desired
level using the cup markings. Ensure at least 6 cups of water are added for the unit's light to activate. Replace the
water tank or close the lid securely.



Image: A hand pouring water into the coffee maker's water reservoir. The reservoir has clear markings for water levels.

2. Prepare Filter Basket:

Press the button to swing out the filter basket. Insert a cone-shaped #4 paper filter or a permanent gold-tone filter
into the basket.



Image: A hand removing the filter basket from its swing-out compartment on the coffee maker.

3. Add Coffee Grounds:

Add the desired amount of fresh ground coffee to the filter. A general guideline is one tablespoon of coffee per cup,
but adjust to your personal preference. Close the filter basket compartment.

4. Place Carafe:

Ensure the empty glass carafe is properly placed on the warming plate.



Image: A hand placing the glass carafe, containing brewed coffee, onto the warming plate of the coffee maker.

5. Start Brewing:

Press the ON/OFF button to begin the brewing cycle. The indicator light will illuminate.



Image: A close-up of the coffee maker's control panel, showing a hand pressing the ON/OFF button. The digital display shows "12:01" and "WARM" status.

6. Pause & Serve:

You can temporarily remove the carafe during brewing to pour a cup. The flow of coffee will pause. Return the
carafe to the warming plate within 20 seconds to prevent overflow.

7. Automatic Shut-off:

The coffee maker will automatically shut off approximately 2 hours after the brewing cycle is complete. The warming
plate will also turn off.

8. Adjustable Warming Plate Temperature:

The warming plate temperature can be adjusted. Refer to the control panel for specific settings (e.g., "WARM"
indicator with bars). Press the SET button to cycle through warming plate temperature options.

CARE AND MAINTENANCE

Daily Cleaning:

Always unplug the coffee maker before cleaning and allow it to cool completely.



Wash the carafe, carafe lid, and filter basket in warm, soapy water. These parts are generally top-rack dishwasher
safe, but hand washing is recommended for longevity.

Wipe the exterior of the coffee maker with a soft, damp cloth. Do not use abrasive cleaners or scouring pads.

Do not immerse the main unit in water or any other liquid.

Descaling (Mineral Deposit Removal):

Mineral deposits (calcium/lime) can build up in your coffee maker over time, affecting performance and coffee taste.
Descale your coffee maker regularly, especially if you have hard water. The frequency depends on water hardness and
usage, but typically every 2-4 weeks.

1. Prepare a descaling solution: Mix 2-4 tablespoons of white vinegar with water, or use a commercial descaling agent
according to its instructions.

2. Pour the solution into the water tank.

3. Place an empty filter in the filter basket and the empty carafe on the warming plate.

4. Run a full brew cycle.

5. After the cycle, let the coffee maker cool for 15 minutes.

6. Discard the solution from the carafe and rinse it thoroughly.

7. Run 2-3 cycles with fresh, cold water only to rinse out any remaining descaling solution.

TROUBLESHOOTING

Problem Possible Cause Solution

Coffee does not brew or unit
does not turn on.

Not enough
water in the
reservoir.

Power cord not
securely plugged
in.

Water level
sensor issue.

Ensure at least 6 cups of water are added to the tank.

Check power connection.

Ensure water tank is properly seated and filled above the
minimum level.

Carafe drips when pouring.

Carafe design or
pouring angle.

Filter basket not
properly seated.

Pour slowly and carefully. Consider pouring over a sink.

Ensure the filter basket is fully closed and seated.

Coffee drips from filter basket
after carafe is removed (Pause &
Serve).

Minor residual
dripping is
normal.

Carafe not
returned quickly
enough.

Return carafe to warming plate within 20 seconds.

Ensure filter basket is clean and free of debris.



Brewing takes too long.

Mineral buildup
in the system.

Fine coffee
grounds clogging
the filter.

Perform a descaling cycle (see Maintenance section).

Use a coarser grind of coffee.

Steam/water leaks from under
the brew basket.

Lid not properly
closed.

Filter basket not
properly seated.

Excessive steam
buildup.

Ensure the top lid and filter basket are securely closed.

Check for any obstructions.

Warming plate turns off after 2
hours, cannot restart.

This is an
automatic safety
feature.

The warming plate cannot be manually restarted after the 2-
hour auto-shutoff. To heat coffee again, a new brew cycle must
be initiated.

Problem Possible Cause Solution

SPECIFICATIONS

Brand Cloer

Model Number 5218NA

Capacity 12 Cups (1.8-Quart/Liter)

Color Black

Material Stainless Steel

Operation Mode Fully Automatic

Special Feature Auto Shut-Off, Temperature Stabilized Brewing System

Filter Type Reusable (Cone-shaped #4)

Manufacturer Toastess International

GTIN / UPC 701532426251, 061283105639

WARRANTY INFORMATION

Toastess International warrants that this appliance shall be free from defects in material and workmanship for a period of
one year from the date of purchase. During this ‘in-warranty’ period, defective products will be repaired or replaced at the
discretion of the retailer and/or Toastess International. A defective product should be returned to the original place of
purchase within the retailer’s stipulated return/exchange period. If you are unable to have a defective product replaced
under warranty by the retailer, Toastess International will repair or replace the defective product without charge.

CUSTOMER SUPPORT

For assistance, warranty claims, or further inquiries regarding your Cloer 5218NA Coffee Maker, please contact Toastess



International. You may contact them for assistance by mail, e-mail, fax, or telephone as listed in your product packaging
or on their official website.
Please have your model number (5218NA) and date of purchase available when contacting customer support.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

http://127.0.0.1/privacy-policy
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