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1. INTRODUCTION

Thank you for choosing the Beko HIC64402E Ceramic Hob. This user manual provides essential information for the safe
and efficient operation, installation, and maintenance of your new appliance. Please read these instructions carefully before
using the hob and keep them for future reference. Proper use and care will ensure optimal performance and extend the
lifespan of your appliance.

2. SAFETY INFORMATION

General Safety:

This appliance is intended for domestic use only.

Ensure the hob is installed by a qualified technician in accordance with local regulations.

Do not operate the hob with wet hands or when the surface is cracked.

Keep children away from the appliance during operation and when it is cooling down, as surfaces remain hot.

Never leave cooking unattended, especially when using high heat settings.

Do not store flammable materials on or near the hob.

The hob features an Overheat Safety system and an Overflow Automatic Shut-off function for enhanced safety.

Electrical Safety:

Before connecting the appliance, ensure the voltage and frequency match the specifications on the rating plate.

The appliance must be properly earthed.

Do not use adapter plugs or extension cords.

If the power cable is damaged, it must be replaced by the manufacturer, its service agent, or similarly qualified
persons to avoid a hazard.

3. PRODUCT OVERVIEW

The Beko HIC64402E is a black ceramic hob featuring four cooking zones and intuitive touch controls. Its sleek design
integrates seamlessly into modern kitchens.
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Figure 3.1: Top-down view of the Beko HIC64402E ceramic hob. This image displays the four distinct cooking zones and the central
touch control panel located at the bottom of the hob surface.

Key Components:

Cooking Zones: Four ceramic heating zones of varying sizes: 12/21 cm, 14 cm, 16 cm, and 18 cm.

Touch Control Panel: Located at the front, allowing for easy selection of cooking zones, power levels, and special
functions.

Residual Heat Indicator: Illuminates to warn that a cooking zone is still hot after use.

Figure 3.2: Angled view of the Beko HIC64402E ceramic hob. This perspective provides a clearer look at the touch control interface,



including power buttons, zone selectors, and function indicators.

Figure 3.3: An additional angled view of the Beko HIC64402E ceramic hob. This image offers a comprehensive view of the entire
cooking surface and its integration into a countertop setting.

4. SETUP AND INSTALLATION

Unpacking: Carefully remove the hob from its packaging. Check for any damage. If damage is present, do not install the
appliance and contact your retailer.
Placement: The hob should be installed in a kitchen countertop, ensuring adequate ventilation around the appliance. Refer
to the installation template provided with your hob for precise cutout dimensions.

Figure 4.1: Side profile view of the Beko HIC64402E ceramic hob. This image demonstrates the appliance's height and depth,
crucial for proper countertop installation and ensuring sufficient clearance.



Electrical Connection: The electrical connection must be performed by a qualified electrician. Ensure the main power
supply is disconnected before installation. The hob requires a dedicated electrical circuit. Consult the wiring diagram in the
full installation manual for specific details.

Figure 4.2: Rear view of the Beko HIC64402E ceramic hob. This image indicates the location of the electrical connection terminal
block, which must be accessed by a qualified installer.

5. OPERATING INSTRUCTIONS

The Beko HIC64402E ceramic hob features intuitive touch controls for easy operation.
Turning On/Off:

1. To turn on the hob, touch the main power button (usually marked with a circle or power symbol).

2. To turn off, touch and hold the main power button until the hob switches off.

Selecting a Cooking Zone and Adjusting Power:

1. After turning on the hob, select the desired cooking zone by touching its corresponding sensor.

2. Use the '+' and '-' symbols or the slider control to adjust the power level from 1 (low) to 9 (high).



Figure 5.1: The Beko HIC64402E ceramic hob with its heating elements visibly glowing red. This illustrates the hob in active
operation, demonstrating the heat distribution across the cooking zones.

Special Functions:

Booster Function: For rapid heating, select a zone and activate the Booster function (if available, typically indicated
by a 'P' or 'B' symbol). This provides maximum power for a short period.

Child Lock: To prevent accidental operation, activate the Child Lock by touching the lock symbol. The hob controls
will be disabled. Deactivate by touching and holding the lock symbol again.

Timer Function: Set a cooking duration for a specific zone. Once the time expires, the zone will automatically switch
off, and an alarm will sound.

Automatic Shut-off: The hob is equipped with an automatic shut-off feature that activates if a cooking zone is left on
for an extended period without adjustment.

Residual Heat Indicator: After a cooking zone is turned off, an 'H' will appear on the display if the zone is still hot
enough to cause burns. Do not touch the surface until the 'H' disappears.

6. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will keep your Beko HIC64402E ceramic hob in optimal condition.
Daily Cleaning:

Always ensure the hob is cool before cleaning.

Wipe the ceramic surface with a soft cloth and a mild detergent solution.



Rinse with clean water and dry thoroughly to prevent water spots.

Removing Stubborn Stains:

For burnt-on food or stubborn stains, use a specialized ceramic hob cleaner.

The product includes a scraper for removing hardened residues. Use it carefully at an angle to avoid scratching the
surface.

Avoid abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the ceramic surface.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and solutions:

Problem Possible Cause Solution

Hob does not turn on. No power supply; Child Lock activated. Check circuit breaker; Deactivate Child Lock.

Cooking zone not
heating.

Incorrect power level selected; Pan not
suitable.

Increase power level; Ensure pan base is flat
and covers the zone.

Display shows 'H'. Residual heat indicator.
This is normal. The zone is still hot. Do not
touch.

Hob switches off
automatically.

Overheat safety activated; Overflow detected;
Automatic shut-off.

Allow hob to cool; Clean any spills; This is a
safety feature.

If the problem persists after attempting these solutions, please contact Beko customer support.

8. SPECIFICATIONS

Below are the technical specifications for the Beko HIC64402E Ceramic Hob:

Model: HIC64402E

Brand: Beko

Type: Ceramic Hob

Number of Heating Elements: 4

Cooking Zones: 12/21 cm, 14 cm, 16 cm, 18 cm

Control Type: Touch Control

Power Levels: 9

Special Features: Booster, Child Lock, Overheat Safety, Overflow Automatic Shut-off, Automatic Shut-off, Residual
Heat Indicator, Timer, Alarm

Material: Ceramic (Heater Surface Material: Ceramic)

Color: Black

Power Source: Electric

Product Dimensions (W x D x H): 58 cm x 51 cm x 5.5 cm

Weight: 7.6 kg

Country of Origin: Spain

9. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Beko website. In



case of technical issues or for further assistance, please contact Beko customer support. Ensure you have your model
number (HIC64402E) and purchase details available when contacting support.
Contact Information: Please refer to your local Beko service center details or the contact information provided in your
purchase documentation.
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