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INTRODUCTION

This manual provides essential information for the safe and efficient use of your Balay 3WG-1919 XP microwave
oven. Please read these instructions thoroughly before operating the appliance and retain them for future
reference. Proper use and maintenance will ensure optimal performance and extend the lifespan of your
microwave oven.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not operate the oven if it has a damaged cord or plug, if it is not working properly, or if it has been
damaged or dropped.

Do not heat liquids or other foods in sealed containers as they are liable to explode.

Only allow children to use the oven without supervision when adequate instructions have been given so that
the child is able to use the oven in a safe way and understands the hazards of improper use.

Do not use corrosive chemicals or vapors in this appliance.

Do not use this microwave oven for commercial purposes. It is intended for household use only.

Always ensure the turntable and turntable support are correctly positioned before operation.

Do not attempt to tamper with, or make any adjustments or repairs to the door, control panel, safety interlock
switches or any other part of the oven.

Do not overcook food.

Do not store anything directly on top of the microwave oven when it is in operation.
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SETUP AND INSTALLATION

1. Unpacking

Carefully remove the microwave oven and all packing materials from the carton. Check the oven for any damage,
such as dents or a misaligned door. If any damage is observed, do not operate the oven and contact your dealer
immediately.

2. Placement

Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food likely to be
cooked in it. Ensure there is adequate ventilation around the oven. Maintain a minimum clearance of 10 cm (4
inches) at the rear, 20 cm (8 inches) at the sides, and 30 cm (12 inches) above the oven for proper airflow. Do not
block any ventilation openings.

3. Electrical Connection

Ensure that the voltage indicated on the rating label matches your household power supply. Plug the oven into a
properly installed and grounded wall outlet. Do not use extension cords or multiple outlet adapters.

4. Initial Cleaning

Before first use, wipe the interior and exterior of the microwave oven with a soft, damp cloth. Ensure all packing
materials, including any protective film, are removed from the interior cavity and accessories.

Image: Balay 3WG-1919 XP Microwave Oven. This image shows the front view of the microwave oven, featuring its door,
control panel, and overall compact design suitable for kitchen countertops.

OPERATING INSTRUCTIONS

1. Control Panel Overview

The control panel typically consists of a display, power level selection buttons, time setting dials or buttons, and a
start/stop button. Refer to the specific markings on your appliance for exact functions.

2. Basic Microwave Cooking

1. Place food in a microwave-safe container on the glass turntable.

2. Close the oven door securely.

3. Select the desired power level (e.g., 800W for full power).



4. Set the cooking time using the timer dial or buttons.

5. Press the Start button to begin cooking.

6. The oven will beep when cooking is complete. Open the door and carefully remove the food.

3. Defrosting

To defrost food, place it in a microwave-safe dish. Select the defrost function (if available) or a low power setting.
Enter the weight of the food or the desired defrosting time. Turn the food periodically during defrosting to ensure
even thawing.

4. Grill Function (if applicable)

If your model includes a grill function, ensure you use the metal grill rack provided. Do not use metal containers
during microwave-only cooking. Follow specific instructions for grill cooking times and food placement to achieve
desired browning results.

CARE AND MAINTENANCE

1. Cleaning the Interior

Regularly clean the oven interior with a mild detergent and a soft cloth. For stubborn food splatters, place a bowl of
water with lemon juice inside and heat for a few minutes on high power. The steam will loosen the residue, making
it easier to wipe clean. Do not use abrasive cleaners or scouring pads.

2. Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Avoid getting water into the ventilation openings. Keep the
control panel clean and dry.

3. Care of Accessories

The glass turntable and turntable support can be removed and washed in warm soapy water or in a dishwasher.
Ensure they are completely dry before placing them back in the oven.

4. Replacing the Oven Light Bulb

If the oven light bulb needs replacement, contact a qualified service technician. Do not attempt to replace it
yourself, as this may expose you to microwave energy.

TROUBLESHOOTING GUIDE



Problem Possible Cause Solution

Oven does not
start.

Power cord not plugged in; Door not
closed properly; Fuse blown or circuit
breaker tripped.

Ensure power cord is securely plugged in;
Close door firmly; Check household fuse or
reset circuit breaker.

Food is not
cooking or
heating
properly.

Incorrect power level or cooking time set;
Food not suitable for microwave;
Ventilation blocked.

Adjust power level and cooking time; Use
microwave-safe dishes; Ensure proper
ventilation around the oven.

Sparking or
arcing inside
the oven.

Metal or foil in the oven; Food residue on
oven walls.

Remove any metal objects; Clean the oven
interior thoroughly.

Turntable does
not rotate.

Turntable not correctly placed; Turntable
support dirty or damaged.

Ensure turntable and support are correctly
positioned; Clean turntable support and roller
ring.

If the problem persists after attempting these solutions, please contact customer service.

PRODUCT SPECIFICATIONS

Model Number: 3WG-1919 XP

Brand: Balay

Wattage: 800 watts

Material: Glass (for certain components like turntable)

ASIN: B0055ZOQIM

Global Trade Item Number (GTIN): 04242006132538

First Available Date: October 6, 2011

WARRANTY AND CUSTOMER SUPPORT

For detailed information regarding the warranty period and terms for your Balay 3WG-1919 XP microwave oven,
please refer to the warranty card included with your purchase or visit the official Balay website. For technical
assistance, spare parts, or service requests, please contact Balay customer support directly. Contact details can
typically be found on the manufacturer's website or in the documentation provided with the appliance.
Note: Keep your proof of purchase for warranty claims.
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