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Orbegozo BB 5002 Bathroom Quartz Heater User
Manual

Model: BB5002

1. INTRODUCTION

Thank you for choosing the Orbegozo BB 5002 Bathroom Quartz Heater. This manual provides essential information
for the safe and efficient operation, installation, and maintenance of your new heater. Please read this manual
thoroughly before use and retain it for future reference.

The Orbegozo BB 5002 is designed to provide instant heat emission, making it ideal for bathroom environments. It
features two power levels and a protected high-efficiency reflector for optimal performance.

2. SAFETY INFORMATION

WARNING: To reduce the risk of fire, electric shock, or injury, observe the following safety precautions:

o Always ensure the heater is installed in a location where it cannot be splashed with water. This appliance is
suitable for bathroom use but must be installed in accordance with local wiring regulations and positioned away
from direct water spray.

« Do not cover the heater. Overheating can occur if the heater is covered.

« Do not operate the heater with a damaged cord or plug, or after the heater malfunctions or has been dropped
or damaged in any manner.

o Keep combustible materials, such as furniture, pillows, bedding, papers, clothes, and curtains at least 1 meter
(3 feet) from the front of the heater and away from the sides and rear.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety.

o Children should be supervised to ensure that they do not play with the appliance.
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o Unplug the heater when not in use.

3. ProbucTt OVERVIEW

The Orbegozo BB 5002 is a wall-mounted quartz heater designed for efficient heating.
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Figure 3.1: Front view of the Orbegozo BB 5002 Bathroom Quartz Heater with its heating elements illuminated, indicating operation.

Figure 3.2: Front view of the Orbegozo BB 5002 Bathroom Quartz Heater with its heating elements off, showing the protective grille.

Key Components:

o Quartz Heating Elements: Two high-efficiency quartz bars for rapid heat.

» Reflector: Protected high-efficiency reflector to maximize heat distribution.

Pull String Switch: For power selection and turning the unit on/off.

Movable Screen: An adjustable screen for directing heat.

Mounting Bracket: For secure wall installation.

4. SETUP AND INSTALLATION

The Orbegozo BB 5002 heater is designed for easy wall installation. Ensure you have the necessary tools before
beginning.

Tools Required:

o Drill
o 4mm Drill Bit
e Screwdriver

+ Pencil



o Measuring Tape

Installation Steps:

1.

Choose Location: Select a suitable wall location, preferably high up to allow heat to disperse downwards.
Ensure it is at least 1 meter (3 feet) away from any combustible materials and not directly above a water
source (e.g., shower, bath). The heater is suitable for bathroom use, but must be installed in zones 2 or 3
according to local electrical regulations.

Mark Drilling Points: Hold the heater or its mounting bracket against the wall at the desired height and use a
pencil to mark the drilling points.

Drill Holes: Using a 4mm drill bit, drill holes at the marked points. Insert the provided wall plugs into the drilled
holes.

Mount Heater: Secure the heater to the wall using the provided screws. Ensure it is firmly attached.

. Connect Power: The heater comes with a power cord. Connect it to a suitable electrical outlet. For permanent

installation in a bathroom, it is recommended to have a qualified electrician connect it to a fused spur in
accordance with local wiring regulations.



Figure 4.1: Side view illustrating the mounting bracket and the heater's profile for wall installation.
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Figure 4.2: Example of the Orbegozo BB 5002 heater installed on a wall in a bathroom setting.
5. OPERATING INSTRUCTIONS

The Orbegozo BB 5002 heater is operated using a simple pull string mechanism.

Figure 5.1: Close-up view of the control panel, highlighting the pull string for operation.

Power Selection:

« First Pull: Pull the string once to activate the first heating element, providing 600 W of heat. The indicator light
will illuminate.

o Second Pull: Pull the string a second time to activate both heating elements, providing the full 1,200 W of



heat.
o Third Pull: Pull the string a third time to turn off the heater. The indicator light will extinguish.
Adjusting the Movable Screen:

The heater features a movable screen that allows you to direct the heat. Gently adjust the angle of the screen to
focus the heat where it is most needed.

6. MaINTENANCE AND CARE

Regular maintenance ensures the longevity and efficient operation of your heater.

» Cleaning: Before cleaning, always unplug the heater and allow it to cool completely. Use a soft, damp cloth to
wipe the exterior surfaces. Do not use abrasive cleaners or solvents. Do not immerse the heater in water.

o Dust Removal: Periodically remove dust from the grille and reflector using a soft brush or vacuum cleaner with

a brush attachment. Ensure the heater is unplugged.

o Storage: If storing the heater for an extended period, ensure it is clean and dry. Store it in a cool, dry place,
preferably in its original packaging.

7. TROUBLESHOOTING

If you encounter issues with your Orbegozo BB 5002 heater, refer to the following common problems and solutions:

Problem

Heater does
not turn on.

Heater
produces no
heat.

Heater emits
unusual
smell.

Heater turns
off
unexpectedly.

Possible Cause

No power supply; pull
string not activated; faulty
outlet.

Heating elements are not
active; low power setting
selected.

New unit smell; dust
accumulation on
elements.

Overheating protection
activated.

Solution

Check if the heater is plugged in securely. Pull the string to cycle
through power settings. Test the outlet with another appliance.

Ensure the pull string has been pulled to activate one or both
heating elements. Check if the indicator light is on.

A slight odor is normal for new heaters during initial use. If
persistent, unplug and clean the elements and grille. Ensure proper
ventilation.

Unplug the heater and allow it to cool for at least 30 minutes. Check
for any obstructions covering the heater. Ensure adequate clearance
around the unit.

If the problem persists after attempting these solutions, please contact customer support.

8. SPECIFICATIONS



Feature

Brand

Model Number
Power / Wattage
Voltage

Material

Product Dimensions
Item Weight

Colour

Special Features

Noise Level

Detail

Orbegozo

BB5002

600 W/ 1200 W (Two levels)

220 Volts

2 x quartz rods

57.51 x 10.01 x 10.49 cm

1.24 kg

White

Adjustable Tilt Head, Instant Heat Emission, Movable Screen

44 dB

9. WARRANTY AND SUPPORT

Orbegozo products are manufactured to high-quality standards. For information regarding warranty coverage,
please refer to the warranty card included with your purchase or visit the official Orbegozo website.

For technical support, spare parts, or service inquiries, please contact Orbegozo customer service through their
official channels. When contacting support, please have your model number (BB5002) and purchase date available.
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