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Kohler 13690-CP Contemporary Round Rainhead User
Manual

Model: 13690-CP

INTRODUCTION

This manual provides essential information for the installation, operation, and maintenance of your Kohler 13690-CP
Contemporary Round Rainhead. Please read these instructions thoroughly before installation and retain them for
future reference. This rainhead is designed to deliver a drenching shower experience through its innovative Katalyst
air-induction technology and durable construction.

IMPORTANT SAFETY INFORMATION

Always turn off the water supply before beginning any installation or repair work. Ensure all plumbing connections
are secure to prevent leaks. If you are unsure about any part of the installation process, it is recommended to
consult a qualified plumber. Wear appropriate safety gear, such as eye protection, during installation.

PackAGE CONTENTS

Verify that all components are present before beginning installation.

o Kohler 13690-CP Contemporary Round Rainhead

« Installation Hardware (may vary, refer to included diagram)
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This image displays the Kohler 13690-CP Contemporary Round Rainhead, finished in Polished Chrome, installed as a ceiling-mounted fixture. The round
showerhead features multiple nozzles for a wide water distribution.

SPECIFICATIONS
Brand Kohler
Model Number 13690-CP
Style 2.5GPM
Shape Round
Material Brass
Finish Type Polished Chrome

Installation Type

Flow Rate

Ceiling Mounted

2.5 Gallons Per Minute (9.5 Ipm)



Product Dimensions 12"L x 2.75"W
ltem Weight 7 pounds

Certifications ASME, CSA

This diagram illustrates the key dimensions of the Kohler 13690-CP Rainhead. It has a width of 12 inches (305 mm) and a depth of 2.75 inches (70 mm),
providing a broad coverage area.

SETUP AND INSTALLATION

This rainhead is designed for ceiling-mounted installation. For detailed, step-by-step instructions, please refer to the
installation guide included with your product. Professional installation is recommended to ensure proper function
and compliance with local plumbing codes.

Key Installation Considerations:

o Water Supply: Ensure the main water supply to the shower area is turned off before starting.

+ Mounting Location: Select a suitable ceiling location that can support the weight of the rainhead and



provides adequate clearance.
« Pipe Connections: Make sure all pipe connections are clean and properly sealed to prevent leaks.

o Testing: After installation, slowly turn on the water supply and check for any leaks.

OPERATION

The Kohler 13690-CP Rainhead provides a single-function spray pattern designed to simulate a natural rain shower.
It incorporates Katalyst air-induction technology to enhance the showering experience.

Katalyst Air-Induction Technology:

This innovative technology infuses 2.2 liters of air per minute into the water stream. This process creates larger,
more luxurious water droplets that retain heat longer, providing a powerful and thoroughly drenching overhead
shower experience while maintaining a 2.5 GPM flow rate.
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This diagram illustrates the Katalyst Air-Induction Technology. Air is infused into the water stream, creating larger, warmer water droplets for a more
drenching shower experience. The technology delivers 2.5 gallons of water per minute.



150-~Year Legacy
of Bold Design

This image highlights the benefits of Katalyst Air-Induction Technology: Big Drops for a luxurious feel, Powerful and Consistent Spray due to Racetrack
waterway design, Conservation by optimizing each drop, and Warmth of Water with larger drops retaining heat longer.



Katalyst. Air-Induction Spray

Air-Induction Technology
This innovative technology
gives larger, more luxurious
water drops that retain their
heat longer by infusing

2.2 liters of air through the
showerhead into 2.5 gallons
of water per minute.

Air Induction =
Larger, Warmer Drops

Without

With Katalyst
Air-Induction
Technology

This diagram explains Racetrack Technology, which ensures optimal coverage and consistent spray performance by delivering the right amount of force.
When combined with Air-Induction Technology, it provides a luxurious shower experience.

MAINTENANCE

To maintain the polished chrome finish and ensure optimal performance of your rainhead, follow these cleaning
guidelines:

+ Regular Cleaning: Clean the rainhead regularly with a soft, damp cloth and a mild soap.

« Avoid Harsh Cleaners: Do not use abrasive cleaners, scouring pads, or chemicals containing ammonia,
bleach, or alcohol, as these can damage the finish.

« Mineral Deposits: If mineral deposits accumulate on the nozzles, gently rub them with your finger or a soft
brush to dislodge them. For stubborn deposits, a solution of white vinegar and water can be used, followed by
rinsing thoroughly.

« Drying: After cleaning, dry the rainhead with a soft cloth to prevent water spots.

TROUBLESHOOTING




If you encounter issues with your rainhead, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

Low Water Clogged nozzles or  Clean the nozzles by gently rubbing them. If necessary, soak the rainhead
Flow mineral buildup. in a vinegar solution. Check water pressure from the main supply.

Leaking from Loose connections  Ensure all connections are tightened. Inspect and replace any worn or
Rainhead or damaged seals. = damaged gaskets or O-rings.

Inconsistent .
Partial nozzle N
Spray Clean all nozzles thoroughly to ensure even water distribution.
Patt blockage.
attern

If these steps do not resolve the issue, please contact Kohler Customer Service for further assistance.

WARRANTY AND SUPPORT

Kohler products are manufactured to the highest standards of quality and performance. This product is covered by
Kohler's limited warranty. For specific warranty terms and conditions, please refer to the warranty documentation
included with your purchase or visit the official Kohler website.

Customer Support:
For technical assistance, replacement parts, or warranty inquiries, please contact Kohler Customer Service:

« Website: www.kohler.com

« Phone: Refer to the Kohler website for regional contact numbers.

When contacting support, please have your product model number (13690-CP) and date of purchase available.


https://www.kohler.com/
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