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INTRODUCTION

Thank you for choosing the Kenwood True Blender BL370. This manual provides essential information for
the safe and efficient operation, maintenance, and care of your new blender. Please read these
instructions thoroughly before first use and keep them for future reference.

The Kenwood True Blender BL370 is a compact and versatile kitchen appliance designed for blending
various ingredients. It features a 1.6-liter capacity jug, a powerful 400-watt motor, two speed settings, and a
pulse function for optimal control.

IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire,
electric shock, and personal injury.

« Read all instructions before using the appliance.
¢ Do not immerse the motor unit in water or any other liquid. Clean only with a damp cloth.

o Unplug the blender from the power outlet when not in use, before assembling or disassembling parts,
and before cleaning.

« Keep hands and utensils out of the blending jug while blending to prevent severe injury and damage to
the blender. Use a scraper only when the blender is not running.

o Blades are sharp. Handle with care when cleaning.
o Ensure the lid is securely locked in place before operating the blender.

« Do not blend hot liquids in large quantities, as this may cause pressure buildup and result in scalding.
Fill the jug only halfway with hot liquids.

« Do not operate the blender with an empty jug.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

« Do not let the power cord hang over the edge of a table or counter, or touch hot surfaces.

« Do not use attachments not recommended or sold by the manufacturer.
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« Do not use the appliance outdoors.

ProbucTt OVERVIEW

Familiarize yourself with the components of your Kenwood True Blender BL370:
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Lid: Secures ingredients during blending.

Filler Cap: Allows adding ingredients during operation.

1.6 Liter Blending Jug: Main container for ingredients.
Removable Stainless Steel Blade Unit: The cutting component.
Motor Base: Houses the motor and controls.

Speed Selector Dial: Controls the blending speed (0, 1, 2, Pulse).



Image: The Kenwood True Blender BL370 with its jug filled with chopped vegetables, demonstrating its capacity and
readiness for blending.

SETUP

Before using your blender for the first time, follow these steps:

1. Unpack: Carefully remove all packaging materials and dispose of them responsibly.

2. Clean: Wash the blending jug, lid, and blade unit in warm, soapy water. Rinse thoroughly and dry. The
motor base should only be wiped with a damp cloth.

3. Assemble the Blade Unit: Ensure the removable stainless steel blade unit is securely attached to the



bottom of the blending jug. Turn clockwise to tighten.

4. Place Jug on Motor Base: Position the assembled jug onto the motor base, ensuring it is seated
correctly and locked into place.

5. Connect Power: Plug the power cord into a suitable electrical outlet (220V). The blender features cord
storage for convenience.

OPERATING INSTRUCTIONS

Follow these steps to operate your Kenwood True Blender BL370:

1. Prepare Ingredients: Cut ingredients into small pieces (approximately 2-3 cm) to facilitate blending.

2. Add Ingredients: Place your ingredients into the blending jug. Do not exceed the maximum fill line (1.6
liters). For best results, add liquids first, then soft ingredients, and finally harder ingredients or ice.

3. Secure Lid: Place the lid firmly onto the blending jug and ensure the filler cap is in place.

4. Select Speed: Turn the speed selector dial to your desired speed (1 or 2). Speed 1 is for lighter
blending, and Speed 2 is for more intensive tasks.

5. Use Pulse Function: For short bursts of power or to achieve a coarser chop, turn the dial to the 'P'
(Pulse) setting and hold it. Release to stop.

6. Monitor Blending: Blend until the desired consistency is achieved. If ingredients stick to the sides, turn
off the blender, remove the lid, and use a spatula to push them down.

7. Stop Blending: Once finished, turn the speed selector dial back to '0' and unplug the appliance.

8. Remove Jug: Carefully remove the blending jug from the motor base.

Image: The Kenwood True Blender BL370 positioned on a kitchen counter, surrounded by fresh strawberries and two
glasses, illustrating its use in preparing beverages.

CLEANING AND MAINTENANCE

Proper cleaning and maintenance will ensure the longevity and optimal performance of your blender.

« Immediate Cleaning: Clean the blender immediately after each use to prevent food from drying on the
parts.



« Disassemble: Unplug the blender. Carefully remove the jug from the motor base. Unscrew the blade

unit from the bottom of the jug.

o Wash Parts: The blending jug, lid, and blade unit are dishwasher safe. Alternatively, wash them by
hand in warm, soapy water. Use a brush to clean around the blades carefully.

o Clean Motor Base: Wipe the motor base with a damp cloth. Never immerse the motor base in water or

any other liquid.

o Dry Thoroughly: Ensure all parts are completely dry before reassembling or storing.

o Storage: Store the blender in a dry place. Utilize the cord storage feature on the motor base to keep the

power cord tidy.

TROUBLESHOOTING

If you encounter issues with your Kenwood True Blender BL370, refer to the following common problems

and solutions:

Problem Possible Cause

Not plugged in; jug not
correctly assembled or
seated; power outage.

Blender does
not start.

Ingredients are  Too many ingredients; not
not blending enough liquid; ingredients
smoothly. too large.

Blender leaks
from the bottom
of the jug.

Blade unit not tightened
correctly; seal damaged.

Motor smells

Overloading; prol d use.
like it's burning. verioading; prolonged U

Solution

Check power connection; ensure jug is securely locked
onto the motor base and blade unit is tightened; check
household power.

Reduce quantity of ingredients; add more liquid; cut
ingredients into smaller pieces; use pulse function.

Ensure blade unit is securely tightened to the jug;
check the seal for damage and replace if necessary.

Reduce load; allow motor to cool down before
resuming use. If the smell persists, discontinue use
and contact support.

If the problem persists after trying these solutions, please contact customer support.

SPECIFICATIONS

Key technical specifications for the Kenwood True Blender BL370:

Brand: Kenwood
Model: BL370
Color: White
Capacity: 1.6 Liters
Power

(Wattage): 400 Watts
Voltage: 220 Volts
Number of

Speeds: 2 + Pulse

Blade Material: Stainless Steel

Jug Material:  Plastic



Special Features: Cord Storage

Dishwasher Safe
Parts: Yes (Jug, Lid, Blade Unit)

Item Weight: 1.68 Kilograms

WARRANTY AND SUPPORT

This product is sold without an explicit warranty description. Please refer to your retailer's return policy or
local consumer protection laws for details regarding product defects or issues.

For further assistance, technical support, or inquiries about replacement parts, please contact Kenwood
customer service or visit the official Kenwood website. Keep your purchase receipt as proof of purchase.
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