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Novy 878 Integral Glass Ceiling Hood User Manual
Model: 878

1. INTRODUCTION

This manual provides essential instructions for the safe and efficient operation, installation, and maintenance of
your Novy 878 Integral Glass Ceiling Hood. Please read this manual thoroughly before installation and use, and
retain it for future reference.
The Novy 878 is a high-performance integral glass ceiling hood designed for effective air extraction in modern
kitchens. It features a double motor and a sound dampener for quiet operation.

2. SAFETY INSTRUCTIONS

Important: Always follow basic safety precautions when using electrical appliances to reduce the risk of fire,
electric shock, and injury to persons.

Ensure the power supply matches the voltage specified on the rating plate.

Installation must be carried out by a qualified technician in accordance with local regulations.

Do not operate the hood if the power cord is damaged.

Regularly clean grease filters to prevent fire hazards.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

3. INSTALLATION AND SETUP
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3.1 Unpacking
Carefully remove the hood from its packaging. Inspect for any damage during transit. Retain packaging
materials for potential future transport or service.

3.2 Mounting
The Novy 878 is designed for ceiling mounting. Ensure the ceiling structure can support the weight of the
appliance (approximately 20.88 kg). Refer to the detailed installation diagram provided in the separate
installation guide for precise measurements and fixing points.
Key dimensions: 83.8 x 30.1 x 30.2 cm (Length x Width x Height).

3.3 Ducting Connection
This model supports ducted extraction. Connect the exhaust outlet to an appropriate ducting system that leads
to the outside. Ensure the ducting is of adequate diameter and has minimal bends to optimize airflow.

3.4 Electrical Connection
Connect the hood to a suitable electrical supply. This appliance requires 226 watts. All electrical connections
must comply with local wiring regulations and be performed by a qualified electrician.

Figure 1: The Novy 878 Integral Glass Ceiling Hood seamlessly integrated into a white ceiling. The hood features two
rectangular light panels and a central dark control strip, providing both illumination and ventilation.

4. OPERATING INSTRUCTIONS

The Novy 878 hood is controlled via buttons, typically located on the central strip of the appliance.

4.1 Power On/Off
Press the power button to switch the hood on or off.

4.2 Fan Speed Adjustment



Use the fan speed buttons (usually marked with '+' and '-' or distinct speed levels) to select the desired
extraction power. The hood offers a maximum airflow capacity of 960 m³/h.

4.3 Lighting Control
Press the light button to turn the integrated lighting on or off. Some models may offer adjustable light intensity.

4.4 Optimal Use
For best results, switch on the hood a few minutes before cooking and leave it running for approximately 10-15
minutes after cooking to ensure all odors and steam are effectively removed.

5. MAINTENANCE AND CLEANING

Regular maintenance ensures optimal performance and extends the lifespan of your Novy 878 hood.

5.1 Cleaning the Exterior
Clean the exterior surfaces, especially the glass and stainless steel components, with a soft cloth and a mild,
non-abrasive cleaning agent. Avoid harsh chemicals or abrasive pads that could scratch the finish.

5.2 Grease Filter Cleaning
The hood is equipped with mesh grease filters. These filters should be cleaned regularly, typically every 2-4
weeks depending on usage. To clean:

1. Switch off the appliance and disconnect it from the power supply.

2. Carefully remove the grease filters. Refer to the installation guide for specific removal instructions.

3. Wash the filters by hand in hot soapy water or in a dishwasher on a low-temperature cycle.

4. Allow the filters to dry completely before re-installing them.

Note: Discolored filters after dishwasher cleaning are normal and do not affect performance.

6. TROUBLESHOOTING

Before contacting customer service, consult the following table for common issues and their solutions.

Problem Possible Cause Solution

Hood does not switch on. No power supply. Check power connection and circuit breaker.

Low extraction
performance.

Clogged grease filters. 
Obstruction in ducting.

Clean or replace grease filters. 
Check ducting for blockages.

Excessive noise.
Loose components. 
Incorrect ducting
installation.

Ensure all parts are securely fastened. 
Verify ducting is correctly installed and sealed.



Lights not working. Faulty bulb/LED.
Replace bulb/LED (if user-replaceable) or contact
service.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Novy customer support.

7. TECHNICAL SPECIFICATIONS

Model: Novy 878

Type: Integral Glass Ceiling Hood

Dimensions (L x W x H): 83.8 x 30.1 x 30.2 cm

Weight: 20.88 kg

Maximum Airflow Capacity: 960 m³/h

Noise Level: 60 dB

Control Type: Button

Filter Type: Mesh (Grease Filter)

Ventilation Type: Ducted Extraction

Material: Stainless steel, Glass

Power Consumption: 226 watts

Color: White, Transparent

GTIN: 05414425008780

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official Novy
website. Keep your proof of purchase for warranty claims.
For technical support, spare parts, or service requests, please contact your local Novy dealer or Novy customer
service. Contact details can typically be found on the Novy website or in the product packaging.

© 2023 Novy. All rights reserved.
This manual is subject to change without prior notice.
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