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INTRODUCTION

The Vestil STEP-17-Y Steel Rolling Step Stool is designed to provide safe and convenient access to elevated areas.
Constructed from durable steel with a powder-coated finish, it offers a stable platform with a 500 lb capacity. Its unique
rolling casters allow for easy repositioning, while the rubber surfaces on both steps and a rubber ring at the base ensure
stability during use. This manual provides essential information for the proper assembly, operation, and maintenance of
your step stool.

SAFETY INFORMATION

Maximum Weight Capacity: Do not exceed the maximum load capacity of 500 lbs (227 kg). Overloading can lead
to instability and injury.

Stable Surface: Always use the step stool on a firm, level, and non-slippery surface.

Proper Foot Placement: Ensure your feet are fully on the step surfaces. Do not stand on the edge of the steps.

Maintain Balance: Always maintain three points of contact (two feet and one hand, or one foot and two hands)
when ascending or descending.

Inspect Before Use: Before each use, inspect the step stool for any signs of damage, loose parts, or wear. Do not
use if damaged.

Assembly: Ensure the step stool is fully and correctly assembled before use.

Children: Keep children away from the step stool unless supervised by an adult.

Caster Function: The spring-loaded casters retract when weight is applied, securing the stool in place. Ensure this
mechanism functions correctly.

Note: The stool meets or exceeds U.S. General Service Administration (GSA) standards for professional or industrial use.

SETUP AND ASSEMBLY

The Vestil STEP-17-Y Steel Rolling Step Stool is designed for tool-free assembly. It typically arrives in two main parts: the
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base and the top step section. Follow these simple steps to assemble your stool:

1. Unpack all components and ensure all parts are present and undamaged.

2. Align the top step section with the base. There are usually alignment pins or grooves that ensure correct orientation.

3. Firmly press the top step section down onto the base until it clicks securely into place. You may need to apply
moderate pressure.

4. Verify that the two sections are fully engaged and stable before use. The connection should feel solid with no
wobbling.



Image: The Vestil STEP-17-Y step stool showing its two main components, ready for tool-free assembly.

OPERATING INSTRUCTIONS

The Vestil STEP-17-Y is designed for ease of use and stability. Follow these instructions for optimal performance:

Movement: To move the step stool, simply push or kick it gently. The spring-loaded casters will allow it to roll freely
across the floor.

Stabilization: When you step onto the stool, your weight will cause the spring-loaded casters to retract, bringing the
rubber ring at the base into full contact with the floor. This action firmly grips the surface, preventing the stool from
moving while in use.

Step Usage: The stool features two step heights. Use the lower step (8-7/8" high) for moderate elevation and the
upper step (17-1/8" high) for maximum reach. Both steps are equipped with rubber surfaces to enhance grip and
prevent slips.

Safe Standing: Always stand centered on the step stool. Avoid leaning excessively or reaching too far, which could
compromise stability.



Image: The Vestil STEP-17-Y step stool, illustrating its two-step design and stable base.

MAINTENANCE

Proper maintenance will extend the life and ensure the safe operation of your Vestil STEP-17-Y Step Stool:

Cleaning: Clean the step stool regularly with a damp cloth and mild detergent. Avoid abrasive cleaners that could
damage the powder-coated finish or rubber surfaces.



Inspection: Periodically check all components for signs of wear, damage, or loose connections. Pay close attention
to the rubber surfaces on the steps and the base ring, as well as the functionality of the spring-loaded casters.

Storage: Store the step stool in a dry environment to prevent rust, especially if the powder coat finish is
compromised.

Damaged Parts: If any part of the step stool becomes damaged or worn, discontinue use immediately and contact
Vestil customer support for replacement parts or guidance. Do not attempt to repair damaged components yourself
unless specifically instructed by the manufacturer.

TROUBLESHOOTING

If you encounter issues with your Vestil STEP-17-Y Step Stool, refer to the following common problems and solutions:

Problem Possible Cause Solution

Stool does not roll
smoothly.

Debris caught in casters; damaged
casters.

Clean casters of any obstructions. Inspect casters for
damage; replace if necessary.

Stool does not
stabilize when
stepped on.

Casters not retracting; rubber
base ring worn or damaged;
uneven surface.

Check casters for obstructions preventing retraction.
Inspect rubber base ring for wear. Ensure stool is on a flat,
level surface.

Stool wobbles
after assembly.

Sections not fully engaged;
damaged connection points.

Ensure the top step section is firmly pressed and locked
into the base. Inspect connection points for damage.

If the problem persists after attempting these solutions, please contact Vestil customer support.

SPECIFICATIONS

Feature Detail

Model Name STEP-17-Y

Brand Vestil

Material Alloy Steel

Color Yellow

Product Dimensions (D x W x H) 17.88"D x 17.88"W x 17.13"H

Top Step Height 17-1/8" (approx. 17.13")

Bottom Step Height 8-7/8" (approx. 8.88")

Weight Limit 500 Pounds (227 kg)

Item Weight 10 Pounds (4.5 kg)

Assembly Required Yes (Tool-free)



Base Type Casters (Spring-loaded)

Compliance Meets or exceeds GSA standards

Feature Detail

Image: Dimensional view of the Vestil STEP-17-Y step stool, highlighting its key measurements.

WARRANTY AND SUPPORT

Warranty: The Vestil STEP-17-Y Steel Rolling Step Stool comes with a limited 30-day warranty. Please retain your proof



of purchase for warranty claims.
Customer Support: For technical assistance, replacement parts, or warranty inquiries, please contact Vestil
Manufacturing Corp. customer service. Refer to the Vestil official website or your purchase documentation for current
contact information.

© 2025 Vestil Manufacturing Corp. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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