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Koala Kare KB110-SSWM Horizontal Baby Changing
Station

Instruction Manual

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Koala Kare
KB110-SSWM Horizontal Baby Changing Station. This unit is designed to provide a safe and sanitary surface for
changing infants in commercial and public restrooms. It features an 18 gauge, type 304 stainless steel exterior with a satin
finish, ensuring durability and ease of cleaning. Nylon safety straps and integrated bag hooks enhance user convenience
and child safety. The bed surface is infused with Microban, an antimicrobial material, to reduce odor-causing bacteria and
maintain hygiene between cleanings.

2. SAFETY INFORMATION

WARNING: Failure to follow these instructions may result in serious injury or death.

Always keep child within arm's reach. Never leave child unattended on the changing station.

Secure the child with the safety straps provided. Ensure straps are snug but not overly tight.

Maximum weight capacity for this changing station is 50 lbs (22.7 kg). Do not exceed this limit.

Do not use the changing station if it appears damaged or improperly installed.

Keep all cleaning agents and sharp objects away from the child.

Safety messages are provided in six languages on the unit itself for user reference.

3. SETUP AND INSTALLATION

The Koala Kare KB110-SSWM changing station is designed for secure wall mounting. Professional installation is
recommended to ensure proper stability and safety.

3.1 Pre-Installation Checks

Verify that the mounting surface is structurally sound and capable of supporting the unit's weight plus the maximum
load (e.g., reinforced wall studs, concrete).

Ensure all necessary mounting hardware (not included) is available and appropriate for the wall type.
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Unpack the unit and inspect for any shipping damage.

3.2 Mounting Instructions (General)

1. Determine the optimal mounting height, typically 32-34 inches (81-86 cm) from the floor to the bottom of the unit, or
as per local accessibility codes.

2. Mark the drilling points accurately using the unit as a template or referring to the included mounting template (if
provided with the physical product).

3. Drill pilot holes as required for your chosen fasteners.

4. Securely attach the changing station to the wall using appropriate heavy-duty fasteners. Ensure the unit is level and
firmly anchored.

5. Test the stability of the installed unit by applying downward pressure. The unit should not wobble or show any signs
of instability.

Figure 1: Koala Kare KB110-SSWM in its closed, wall-mounted position. The unit features a durable stainless steel exterior with a satin
finish, designed to blend seamlessly into modern restroom environments.

4. OPERATING INSTRUCTIONS

Using the Koala Kare KB110-SSWM is straightforward and designed for user convenience.

1. Opening the Unit: Gently pull the front panel downwards from the top edge. The unit will smoothly pivot open,
revealing the changing bed. The steel-on-steel hinge mechanism ensures reliable and safe operation.

2. Dispensing Liners: The unit includes a built-in liner dispenser located above the changing surface. Pull a fresh liner
from the dispenser and place it on the changing bed.

3. Placing the Child: Carefully place the child on the changing bed.



4. Securing the Child: Fasten the nylon safety straps around the child. Adjust the straps to ensure a snug and secure
fit.

5. Using Bag Hooks: Utilize the integrated bag hooks on either side of the unit to hang diaper bags or purses, keeping
them off the floor and within easy reach.

6. Closing the Unit: After use, remove the child and dispose of the liner. Gently push the changing bed upwards until
the unit clicks securely into its closed position against the wall.

Figure 2: Koala Kare KB110-SSWM in its open position, ready for use. Visible features include the grey changing bed, adjustable safety
straps, and the integrated liner dispenser. Warning labels are also visible on the interior.

5. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will ensure the longevity and hygiene of your Koala Kare KB110-SSWM changing
station.

Routine Cleaning: The stainless steel exterior and the plastic changing bed are designed for easy cleaning. Wipe
down all surfaces with a mild, non-abrasive cleaner and a soft cloth.

Antimicrobial Protection: The bed surface is infused with Microban, an antimicrobial material that helps inhibit the
growth of odor-causing bacteria. While Microban provides continuous protection, regular cleaning is still essential for
maintaining a sanitary environment.

Disinfection: For disinfection, use a hospital-grade disinfectant solution according to the manufacturer's
instructions. Ensure the surface is thoroughly rinsed and dried after disinfection.

Strap Inspection: Periodically inspect the nylon safety straps for any signs of wear, fraying, or damage. If damage
is observed, contact Koala Kare for replacement parts.

Hinge Lubrication: The steel-on-steel hinge mechanism is designed for durability. No regular lubrication is typically
required. If the hinge operation becomes stiff or noisy, contact a qualified service technician.

6. TROUBLESHOOTING



This section addresses common issues you might encounter with your changing station.

Problem Possible Cause Solution

Unit does not stay
closed.

Improper installation; latch
mechanism obstructed or
damaged.

Ensure unit is securely mounted and level. Check for any
debris obstructing the latch. If damaged, contact service.

Unit is difficult to
open or close.

Hinge mechanism may be stiff or
obstructed.

Check for foreign objects near hinges. If problem persists,
contact a qualified service technician.

Safety straps are
damaged or
missing.

Wear and tear; accidental
damage.

Do not use the unit until straps are replaced. Contact Koala
Kare for genuine replacement parts.

If you encounter issues not listed here, or if suggested solutions do not resolve the problem, please contact Koala Kare
customer support.

7. SPECIFICATIONS

Attribute Detail

Model Number KB110-SSWM

Product Dimensions (Closed) 15.24 x 2.54 x 2.54 cm (approx. 6 x 1 x 1 inches)

Weight 20.87 kg (approx. 46 lbs)

Material (Exterior) 18 gauge, Type 304 Stainless Steel with Satin Finish

Material (Bed Surface) Plastic infused with Microban® antimicrobial material

Safety Features Nylon safety straps, Steel-on-steel hinge mechanism

Recycled Content Constructed with 56% recycled materials

Date First Available August 12, 2010

Note: Product dimensions provided are likely shipping dimensions or a compact representation. Actual installed dimensions will be larger.
Refer to manufacturer's detailed specifications for precise measurements.

8. WARRANTY AND SUPPORT

Koala Kare products are manufactured to high standards of quality and durability. For specific warranty information
regarding your KB110-SSWM changing station, please refer to the warranty card included with your purchase or visit the
official Koala Kare website.

For technical support, replacement parts, or any inquiries not covered in this manual, please contact Koala Kare customer
service:

Brand: Koala Kare

Website: www.koalabear.com (Example, actual URL not provided in input)

Phone: Refer to Koala Kare's official website for current contact numbers.

When contacting support, please have your model number (KB110-SSWM) and date of purchase readily available.

https://www.koalabear.com
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ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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