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PACIFIC IMAGE ELECTRONICS PowerSlide 5000 Automated
35MM Slide Scanner User Manual

Model: PowerSlide 5000

1. INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your PACIFIC IMAGE
ELECTRONICS PowerSlide 5000 Automated 35MM Slide Scanner. The PowerSlide 5000 is designed for efficient
digitization of 35mm slides, offering high-resolution scanning and batch processing capabilities.
Please read this manual thoroughly before using the device to ensure proper functionality and to maximize the
lifespan of your scanner.

2. SAFETY INFORMATION

Power Supply: Use only the power adapter supplied with the scanner. Ensure the voltage matches your local
power supply.

Ventilation: Do not block ventilation openings. Ensure adequate airflow around the scanner to prevent
overheating.

Environment: Operate the scanner in a clean, dry environment, away from direct sunlight, excessive heat,
moisture, and dust.

Handling: Avoid dropping or subjecting the scanner to strong impacts. Do not attempt to disassemble or
repair the unit yourself. Refer to qualified service personnel.

Cleaning: Disconnect the power before cleaning. Use a soft, dry cloth. Do not use liquid or aerosol cleaners.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

PACIFIC IMAGE ELECTRONICS PowerSlide 5000 Scanner Unit
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Slide Magazine (Standard 50-slide capacity)

Power Adapter

USB 2.0 Cable

Software CD (CyberView X5)

Software CD (Adobe Photoshop Elements - Windows/Mac)

User Manual (Printed or Digital)

Product Registration Form



Figure 3.1: Overview of the PowerSlide 5000 automated slide scanner, including the main unit, slide magazines, software CDs
(CyberView X5, Adobe Photoshop Elements), a USB cable, power adapter, and a product registration form. A book titled 'The

VueScan Bible' is also visible.

4. SETUP

4.1 System Requirements



Before setting up the scanner, ensure your computer meets the following minimum requirements:

Operating System: Windows XP/Vista/7 or MAC OS 10.5+ (Intel-based processor)

Processor: Core 2 Duo 1.8 GHz or faster

Memory (RAM): 1 GB (667 MHz, DDR2 SDRAM)

Hard Drive Space: 10 GB or greater available

Optical Drive: DVD-ROM drive (DVD-R drive for archiving, CD-R drive for slideshows)

Note: PowerPC processors are NOT SUPPORTED.

4.2 Hardware Installation

1. Place the scanner on a stable, flat surface.

2. Connect the USB 2.0 cable from the scanner to an available USB port on your computer.

3. Connect the power adapter to the scanner's power input and then plug it into an electrical outlet.

4. Do not power on the scanner until software installation is complete.

4.3 Software Installation

1. Insert the CyberView X5 software CD into your computer's DVD-ROM drive.

2. Follow the on-screen instructions to install the scanner drivers and CyberView X5 software. It is recommended
to check the manufacturer's website for the latest drivers.

3. After installing CyberView X5, you may install Adobe Photoshop Elements using its dedicated CD for image
editing and organization.

4. Once software installation is complete, power on the scanner. Your computer should detect the device.

5. OPERATION

5.1 Loading Slides

Batch Scanning: Insert up to 50 slides into the provided slide magazine. Ensure slides are clean and properly
seated in their slots. For optimal performance, use plastic-mounted slides. Cardboard-mounted slides may
require careful handling to prevent jams.

Single Slide Scanning: The scanner features a dedicated slot for individual slides. This can be used even
with the magazine in place.

Slide Orientation: Pay attention to the correct orientation of slides (emulsion side, image direction) as per the
software's requirements to avoid mirrored or inverted scans.

5.2 Previewing Slides

The PowerSlide 5000 has a built-in mini-light panel. This allows you to conveniently view the slide image before
initiating a scan, helping you verify content and orientation.

5.3 Scanning Process with CyberView X5

1. Launch the CyberView X5 software on your computer.

2. Select your desired scanning resolution (up to 5000 dpi optical resolution). Higher resolutions result in larger
file sizes and longer scan times.

3. Configure image settings such as color depth (48-bit data conversion) and enable features like Magic Touch
for dust and scratch removal.



4. Initiate the scan. The scanner will automatically process slides from the magazine.

5. Save the digitized images to your preferred location on your computer.

For detailed instructions on software features and advanced settings, refer to the CyberView X5 User's Manual.

6. MAINTENANCE

Cleaning the Exterior: Use a soft, lint-free cloth to wipe the exterior of the scanner. Do not use abrasive
cleaners or solvents.

Cleaning the Glass Surface: If dust or smudges appear on scanned images, the internal glass surface may
need cleaning. Use a specialized lens cleaning cloth and solution. Consult the CyberView X5 manual for
instructions on accessing internal components for cleaning.

Slide Magazine Care: Keep slide magazines clean and free of debris to ensure smooth slide feeding.

Software Updates: Periodically check the PACIFIC IMAGE ELECTRONICS website for updated drivers and
software versions to ensure optimal performance and compatibility.

7. TROUBLESHOOTING

Scanner not detected by computer:
Ensure the USB cable is securely connected to both the scanner and the computer. Verify that the scanner is
powered on. Reinstall the scanner drivers if necessary.

Slide jams or misfeeds:
Check that slides are not bent, warped, or too thick. Ensure they are properly seated in the slide magazine. Clean
the slide path if any debris is present. Some slide mounts (e.g., cardboard) may be more prone to jamming;
consider using alternative magazines designed for such slides if available.

Poor image quality (dust, scratches, blur):
Ensure slides are clean before scanning. Activate the Magic Touch dust and scratch removal feature in the
software. Clean the scanner's internal glass surfaces. For blur, ensure the slide is correctly positioned and the
scanner's focus mechanism is functioning properly. Adjust software settings for sharpness if needed.

Software issues or crashes:
Ensure your computer meets the minimum system requirements. Update CyberView X5 software and scanner
drivers to the latest versions. Close other demanding applications during scanning. If issues persist, consider
alternative scanning software like VueScan, which is often mentioned by users for its compatibility and features.

8. SPECIFICATIONS

Scanner Type Photo (Slide)

Brand PACIFIC IMAGE ELECTRONICS

Model Name PowerSlide 5000

Connectivity Technology USB 2.0

Optical Resolution 5000 dpi

Color Depth 48 bpp

Dynamic Range Dmax 3.8



Standard Sheet Capacity 50 slides (with included magazine)

Optical Sensor Technology CCD

Item Weight 11 Pounds (approximately 5 kg)

9. WARRANTY AND SUPPORT

This product is sold "as is" by the seller and is not warranted by them. However, manufacturer warranties may
apply. Please refer to the documentation included with your product or visit the official PACIFIC IMAGE
ELECTRONICS website for specific warranty terms and conditions.
For technical support, driver downloads, and further assistance, please contact PACIFIC IMAGE ELECTRONICS
customer service or visit their official support portal. Keep your product serial number and proof of purchase readily
available when seeking support.
Completing the included Product Registration Form is recommended to facilitate warranty claims and receive
product updates.
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