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Philips AquaTouch AT890/20 Electric Shaver User
Manual

Wet and Dry Rechargeable Electric Shaver with Pop-Up Trimmer

1. INTRODUCTION

Welcome to the Philips AquaTouch AT890/20 user manual. This electric shaver is designed to provide a
comfortable and close shave, whether used wet with foam or gel, or dry. Its waterproof design ensures
versatility and ease of cleaning. Please read this manual carefully before first use to ensure proper
operation and maintenance of your device.

2. IMPORTANT SAFETY INFORMATION

Always observe the following safety precautions when using this appliance:

This appliance is waterproof and suitable for use in the bath or shower. For safety reasons, it can only
be used cordlessly.

Do not use the appliance if it is damaged.

Keep the charger dry. Do not immerse the charger in water or rinse it under the tap.

This appliance is not intended for use by persons (including children) with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

Only use the original charger provided with the appliance.

3. WHAT'S IN THE BOX

Upon unpacking your Philips AquaTouch AT890/20, please ensure all the following items are present:

Philips AquaTouch AT890/20 Electric Shaver

Charger

Protective Cap (may be pre-installed)
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Cleaning Brush (may be included)

4. PRODUCT OVERVIEW

Familiarize yourself with the main components of your Philips AquaTouch AT890/20 shaver:

1. Shaving heads

2. Power button

3. Charging indicator light

4. Pop-up trimmer

5. Charging socket



Figure 1: Front view of the Philips AquaTouch AT890/20 shaver.



Figure 2: Close-up of the rotary shaving heads.

5. CHARGING THE SHAVER

Before first use, fully charge the shaver. A full charge provides approximately 45 minutes of shaving time.

1. Ensure the shaver is switched off.

2. Insert the small plug of the charger into the charging socket at the bottom of the shaver.

3. Plug the charger into a wall outlet.

4. The charging indicator light will illuminate, indicating that the shaver is charging.

5. A full charge takes approximately 8 hours. Once fully charged, the indicator light may change color or
turn off, depending on the model.

6. After charging, unplug the charger from the wall outlet and then from the shaver.

Note: The shaver cannot be operated while connected to the charger for safety reasons (cordless use
only).

6. OPERATING THE SHAVER

6.1. Wet Shaving

For a comfortable and refreshing shave, use the AquaTouch AT890/20 with shaving foam or gel.

1. Wet your face with water.

2. Apply shaving foam or gel to your skin.

3. Press the power button to switch on the shaver.

4. Move the shaving heads in small, circular motions over your skin. Ensure gentle pressure.

5. Rinse the shaving heads under warm water during shaving to prevent clogging.



6. After shaving, rinse your face thoroughly and clean the shaver as described in the 'Cleaning and
Maintenance' section.

6.2. Dry Shaving

For a quick and convenient shave, you can use the AquaTouch AT890/20 dry.

1. Ensure your face is clean and dry before shaving.

2. Press the power button to switch on the shaver.

3. Move the shaving heads in small, circular motions over your skin.

4. For best results, stretch your skin with your free hand to make the hairs stand upright.

5. After shaving, clean the shaver as described in the 'Cleaning and Maintenance' section.

6.3. Using the Pop-Up Trimmer

The integrated pop-up trimmer is ideal for shaping sideburns, moustaches, and trimming longer hairs
before shaving.

1. Slide the trimmer release button (usually located on the back or side of the shaver) upwards to
activate the trimmer.

2. Switch on the shaver.

3. Hold the trimmer at a right angle to your skin and move it downwards to trim.

4. After use, push the trimmer back into its original position until it clicks.

7. CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and hygiene of your shaver.

1. Daily Cleaning (Quick Rinse): After each shave, switch off the shaver and rinse the shaving unit
under warm running water. You can also open the shaving unit by pressing the release button and
rinsing the inside thoroughly. Shake off excess water and let it air dry.

2. Thorough Cleaning (Weekly): For a more thorough clean, detach the shaving unit from the shaver
body. Disassemble the shaving heads by turning the retaining ring counter-clockwise. Remove the
cutters and combs. Clean each part individually under running water. Ensure all parts are completely
dry before reassembling.

3. Lubrication: Occasionally, you may apply a drop of sewing machine oil or Philips shaver oil to the
shaving heads to maintain smooth operation.

4. Storage: Store the shaver in a dry place, away from direct sunlight. Use the protective cap to prevent
damage to the shaving heads.



Figure 3: Shaver stored in its travel case.
Note: Replace shaving heads approximately every two years for best results. Replacement heads are
available from Philips retailers.

8. TROUBLESHOOTING

Problem
Possible
Cause

Solution

Shaver
does not
switch
on.

Battery is
empty.

Charge the shaver for at least 8 hours.

Shaver
does not
shave
well.

Shaving heads
are dirty or worn
out.

Clean the shaving heads thoroughly. If performance does not improve,
replace the shaving heads.

Skin
irritation
after
shaving.

Incorrect
shaving
technique or
sensitive skin.

Ensure you are using small, circular motions with gentle pressure. Allow
your skin to adapt to electric shaving (may take a few weeks). Consider
wet shaving with foam/gel for more comfort.

Shaver
stops
during
use.

Battery is low. Recharge the shaver.

9. SPECIFICATIONS

Model: AT890/20

Power Source: Rechargeable Battery



Charging Time: Approximately 8 hours for a full charge

Shaving Time: Up to 45 minutes cordless shaving

Special Feature: Waterproof (Wet & Dry use)

Included Components: Shaver, Charger

Item Weight: Approximately 14.1 ounces (0.88 Pounds)

Manufacturer: Philips

10. WARRANTY AND SUPPORT

Your Philips AquaTouch AT890/20 shaver comes with a standard manufacturer's warranty. Please refer to
the warranty card included in your product packaging for specific terms and conditions, including the
warranty period and coverage details.
For technical support, product registration, or to find replacement parts and accessories, please visit the
official Philips website or contact Philips customer service in your region. Keep your proof of purchase for
warranty claims.

© 2023 Philips. All rights reserved.
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