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Model: X4311

1. INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Zenith
Products X4311 Swing Door Medicine Cabinet. Please read this manual thoroughly before beginning
installation to ensure proper setup and safe use of the product. Retain this manual for future reference.
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Image 1.1: Front view of the Zenith Products X4311 Medicine Cabinet with its swing door closed. The cabinet features a
stainless steel frame around the mirrored door.



2. SAFETY INFORMATION

WARNING: Failure to follow these safety instructions could result in injury or property damage.

Always read and understand all instructions before assembly and installation.

Wear appropriate safety gear, including safety glasses, during installation.

Use caution when handling the cabinet, especially the mirrored door, to prevent breakage or injury.

Ensure the mounting surface is structurally sound and capable of supporting the cabinet's weight.

Before drilling, verify there are no hidden electrical wires, plumbing, or gas lines in the wall.

If mounting into drywall, use appropriate wall anchors (not always included) that are rated for the
cabinet's weight. Securing to wall studs is recommended for maximum stability.

Do not overload the shelves. Distribute weight evenly.

3. PACKAGE CONTENTS

Verify that all components are present before beginning installation. If any parts are missing or damaged,
contact Zenith Products customer service.

Zenith Products X4311 Medicine Cabinet (1)

Fixed Shelves (3, pre-installed)

Mounting Hardware (screws, wall anchors - quantities may vary based on mounting type)

4. SPECIFICATIONS

Model Number X4311

Dimensions (W x H x D) 16.13" x 20.13" x 4"

Mounting Type Surface or Recess Mount

Shelves 3 Fixed

Frame Material Stainless Steel

Body Material Durable Plastic

Door Style Swing

Item Weight 6.1 lbs

5. INSTALLATION

Tools Required (not included): Pencil, Level, Measuring Tape, Drill, Screwdriver, Stud Finder
(recommended), Safety Glasses.

5.1 Surface Mount Installation

1. Determine Location: Choose a suitable location on the wall, ensuring it is level and at a comfortable
height.

2. Mark Mounting Holes: Hold the cabinet against the wall at the desired height and use a pencil to
mark the locations of the mounting holes on the wall. Use a level to ensure accuracy.

3. Prepare Wall:



For Wood Studs: Drill pilot holes at the marked locations.

For Drywall (no stud): Drill holes and insert appropriate wall anchors (e.g., toggle bolts, self-
drilling anchors) according to the anchor manufacturer's instructions.

4. Mount Cabinet: Align the cabinet with the prepared holes. Insert screws through the cabinet's
mounting holes and into the wall or anchors. Tighten screws securely, but do not overtighten.

5. Check Stability: Gently pull on the cabinet to ensure it is firmly attached to the wall.

5.2 Recess Mount Installation

Recess mounting requires cutting an opening in the wall. Consult a professional if you are unsure about
this process.

1. Determine Location: Choose a suitable location between wall studs. Use a stud finder to locate
studs and ensure the desired recess area is clear of obstructions (electrical, plumbing).

2. Mark Wall Opening: Measure the dimensions of the cabinet's recess box (typically slightly smaller
than the overall cabinet dimensions). Mark this opening on the wall. Ensure the marked area is level
and plumb.

3. Cut Opening: Carefully cut the marked opening in the drywall using a drywall saw.

4. Test Fit: Gently insert the cabinet into the opening to ensure a proper fit. Adjust the opening if
necessary.

5. Secure Cabinet: Once the cabinet fits, secure it to the wall studs or framing using appropriate
screws through the pre-drilled holes on the sides of the cabinet's recess box. If securing to drywall
without studs, use heavy-duty wall anchors.

6. Finish: Ensure the cabinet is flush with the wall and securely fastened.

6. OPERATION

The Zenith Products X4311 Medicine Cabinet features a simple swing door for access to its interior
storage.

Opening the Door: Gently pull the door open from the side opposite the hinges.

Closing the Door: Push the door firmly until it closes completely.

Using Shelves: The cabinet includes three fixed shelves for organizing toiletries and other small
items. Distribute items evenly to maintain balance.

7. MAINTENANCE AND CARE

Regular cleaning and maintenance will help preserve the appearance and functionality of your medicine
cabinet.

Cleaning the Mirror: Use a soft, lint-free cloth and a non-abrasive glass cleaner. Spray cleaner onto
the cloth, not directly onto the mirror, to avoid liquid seeping into edges.

Cleaning the Frame and Body: Wipe surfaces with a soft, damp cloth and a mild, non-abrasive
cleaner. Dry immediately with a clean, soft cloth.

Avoid: Do not use abrasive cleaners, scouring pads, or harsh chemicals, as these can damage the
finish or mirror.

Hinge Inspection: Periodically check hinges for tightness. If they become loose, gently tighten the
screws.

8. TROUBLESHOOTING



If you encounter issues with your medicine cabinet, refer to the following common problems and solutions:

Door does not close properly:

Check if anything is obstructing the door's path.

Ensure the cabinet is mounted level and plumb. Adjust if necessary.

Inspect hinges for damage or looseness. Tighten screws if loose.

Cabinet feels loose on the wall:

Verify all mounting screws are securely tightened.

If using wall anchors, ensure they are properly installed and rated for the cabinet's weight.
Consider reinforcing with additional anchors or securing to a wall stud if possible.

Mirror appears cloudy or streaky after cleaning:

Ensure you are using a clean, lint-free cloth and a streak-free glass cleaner.

Avoid over-applying cleaner; a small amount is sufficient.

9. WARRANTY AND SUPPORT

For warranty information or technical support regarding your Zenith Products X4311 Medicine Cabinet,
please contact Zenith Products customer service directly. Refer to the product packaging or the
manufacturer's website for current contact details.

Zenith Products is committed to providing quality products and support.
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