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Model: tinyCam Monitor FREE
Brand: tinyCam

1. INTRODUCTION

The tinyCam Monitor FREE application provides a solution for monitoring IP cameras, CCTV, and DVRs on
compatible mobile devices. This manual outlines the steps for installation, configuration, operation, and
troubleshooting to ensure effective use of the application for surveillance purposes.

2. SETUP

2.1. Installation

1. Download the Application: Locate "tinyCam Monitor FREE" in your device's app store (e.g.,
Amazon Appstore for Kindle Fire devices).

2. Install: Follow the on-screen prompts to download and install the application on your device.

2.2. Initial Configuration

After installation, launch the tinyCam Monitor FREE application to begin configuration:

1. Device Discovery: The application can often automatically detect cameras on your local network.
Allow the app to scan for available devices.

2. Add Device Manually: If automatic discovery fails, you may need to add your camera manually. This
typically involves entering the camera's IP address or hostname.

3. Authentication: Enter the required username and password for your IP camera.

4. External Access (Optional): To view cameras from outside your local network, configure port
forwarding on your router for ports 80 and 554 (or as specified by your camera's manufacturer). You
will also need to update the camera's URL within the app to your external IP address or a dynamic
DNS hostname.
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5. Select Camera Type: The application supports various camera brands and protocols (e.g.,
Wansview, Amcrest, Foscam, XMEYE, Yawcam). Select the appropriate type for your device to
ensure proper functionality.

3. OPERATING THE APPLICATION

3.1. Live View

Once cameras are configured, you can access their live feeds. The application typically displays multiple
camera feeds simultaneously or allows selection of individual cameras for full-screen viewing.

3.2. Camera Controls

For cameras supporting Pan, Tilt, and Zoom (PTZ) functions, controls may be available within the app
interface to adjust the camera's view. Pinch-to-zoom gestures may also be supported for digital zooming
on the device screen.

3.3. Settings and Options

Explore the application's settings menu for additional options, which may include:

Adjusting video quality.

Configuring motion or sound detection alarms (if supported by the camera and app version).

Saving camera configurations.

4. TROUBLESHOOTING

If you encounter issues while using tinyCam Monitor FREE, consider the following:

Application Freezing/Crashing: On some devices, particularly older Kindle Fire models, the app
may experience stability issues. Ensure your device's operating system is updated. Restarting the
device or reinstalling the app may resolve the issue.

Camera Not Appearing/Connecting:

Verify the camera is powered on and connected to the network.

Double-check the IP address, username, and password entered in the app.

Ensure correct port forwarding is configured on your router for external access.

Try deleting and re-adding the camera within the app.

Microphone Not Working Remotely: This issue may occur with certain camera models or network
configurations. Verify camera audio settings and network bandwidth.

Camera Randomly Scanning/Losing Focus: Check your camera's internal settings for any
automated patrol or preset functions that might be active.

Two-Factor Authentication Prompts: If you encounter unexpected two-factor authentication
requests, ensure your camera's firmware is up to date and review its security settings.

5. SPECIFICATIONS

Application Type: Mobile IP Camera Surveillance Application

Compatibility: Android devices, including Amazon Kindle Fire tablets.



Supported Protocols: Various IP camera protocols (e.g., RTSP) and brands (e.g., Wansview,
Amcrest, Foscam, XMEYE, Yawcam).

Features: Live video monitoring, multi-camera view, PTZ control (camera dependent), digital zoom.

6. SUPPORT

For further assistance, please refer to the tinyCam Monitor developer's official website or the support
section within the app store where you downloaded the application. Regularly check for application updates
to benefit from new features and bug fixes.

7. WARRANTY

As a free software application, tinyCam Monitor FREE does not come with a traditional hardware warranty.
Software functionality is provided "as is." Users are encouraged to review the application's terms of service
and privacy policy available through the app store.
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