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WEN 10PMR 10-Inch Waxer/Polisher Basic Instruction Manual

Model: 10PMR

Probuct OVERVIEW

The WEN 10-inch Waxer and Polisher is designed for efficient application and removal of wax, polish, and sealants on various
surfaces. Its random orbital technology helps achieve a streak-free finish. This tool is suitable for automotive detailing, as well as

cleaning and polishing other surfaces like countertops and banisters.
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Figure 1: WEN 10PMR 10-Inch Waxer/Polisher Basic. This image shows the main unit with its dual-handle design and the white terry cloth
bonnet attached to the 10-inch orbital pad. The WEN logo and model number are visible on the top housing.

Key Features:

« High performance 120-volt 0.75-amp permanent magnet motor.
o Operates at 3200 orbits per minute for efficient polishing.
« Flat top design facilitates easy bonnet changes.

Versatile application, suitable for cars, countertops, bathrooms, and banisters.

« Includes a 10-inch applicator bonnet and a 10-inch terry cloth bonnet.

SETUP

Unpacking and Inspection:

1. Carefully remove the waxer/polisher and all accessories from the packaging.



2. Inspect the unit for any signs of damage that may have occurred during shipping. Do not operate the tool if any damage is
observed.

3. Verify that all included components are present: the 10-inch waxer/polisher unit, one 10-inch applicator bonnet, and one 10-
inch terry cloth bonnet.

Attaching Bonnets:
The WEN 10PMR is designed with a flat top for easy bonnet changes. To attach a bonnet:

1. Ensure the polisher is unplugged from the power source.

2. Place the desired bonnet (applicator or terry cloth) over the 10-inch orbital pad, ensuring it is centered and securely fitted.
The elastic band of the bonnet should hold it firmly in place.

3. Gently tug on the edges of the bonnet to confirm it is snug and will not slip during operation.

OPERATING INSTRUCTIONS

General Operation:

1. Preparation: Ensure the surface to be polished is clean and free of loose dirt or debris.

2. Application (with applicator bonnet): Apply a small amount of wax or polish directly to the applicator bonnet or the
surface. Avoid over-applying.

3. Power On: Plug the polisher into a standard 120-volt outlet. Hold the polisher firmly with both hands using the dual-handle
grips. Locate the power switch (often a yellow button or toggle) and turn the unit ON.

4. Polishing/Waxing: Place the spinning bonnet flat against the surface. Move the polisher in slow, overlapping circular
motions. Apply light, even pressure. Do not press down excessively, as the random orbital action is designed to work
effectively with minimal pressure.

5. Buffing (with terry cloth bonnet): After the wax or polish has dried to a haze (refer to the wax/polish manufacturer's
instructions), turn the unit OFF, unplug it, and replace the applicator bonnet with the terry cloth bonnet. Plug the unit back in
and buff the surface to a high shine using the same slow, overlapping circular motions.

6. Power Off: When finished, turn the unit OFF and unplug it from the power source.

Tips for Best Results:

« Work on small sections at a time to ensure even application and removal.
« Regularly check the condition of your bonnets. Replace them if they become saturated or worn.

« For optimal safety and performance, always keep the power cord clear of the rotating pad.

MAINTENANCE

Cleaning the Unit:

« Always unplug the polisher before cleaning.
« Wipe down the exterior of the unit with a clean, damp cloth. Do not use harsh chemicals or abrasive cleaners.
« Ensure no moisture enters the motor housing or electrical components.

Caring for Bonnets:

« Bonnets can be washed by hand with mild soap and water, or machine washed on a gentle cycle.
« Allow bonnets to air dry completely before storage or reuse.

« Replace bonnets when they show signs of wear, tearing, or excessive matting, as this can affect polishing performance.

Storage:

Store the WEN 10PMR Waxer/Polisher in a clean, dry place, away from direct sunlight and extreme temperatures. Keep it out of



reach of children.

TROUBLESHOOTING

Problem

Polisher does not
turn on.

Bonnet slips off
during operation.

Poor polishing
results (streaks,
uneven finish).

Excessive vibration
or noise.

SPECIFICATIONS

Possible Cause

Not plugged in; power outlet not
working; faulty power switch.

Bonnet not properly secured;
bonnet stretched or worn.

Too much pressure applied;
incorrect wax/polish application;
dirty/worn bonnet.

Damaged orbital pad; internal
mechanical issue.

Solution

Ensure the unit is securely plugged into a working 120V outlet.
Test the outlet with another device. If issues persist, contact
customer support.

Ensure the bonnet is centered and snug on the orbital pad.
Replace the bonnet if it is stretched or worn out.

Apply light, even pressure. Use recommended amount of
wax/polish. Clean or replace bonnets as needed. Ensure surface is
clean before starting.

Inspect the orbital pad for damage. If the issue persists,
discontinue use and contact customer support.

Attribute
Model Number
Power Source
Voltage

Amperage

Orbits Per Minute (OPM)

Item Weight

Product Dimensions (L x W x H)

Number of Handles

Material

Color

Included Components

Value

10PMR

Corded Electric

120 Volts

0.75 Amps

3200

4.02 Pounds (1.82 kg)

2

9.2x 11.3x 11.3 inches (23.4 x 28.7 x 28.7 cm)

Acrylonitrile Butadiene Styrene (ABS), Alloy Steel, Metal

Black

10-inch applicator bonnet, 10-inch terry cloth bonnet

WARRANTY AND SUPPORT

Warranty Information:

The WEN 10PMR 10-Inch Waxer/Polisher Basic comes with a 1-year warranty from the date of purchase. This warranty covers

defects in material and workmanship under normal use. Please retain your proof of purchase for warranty claims.

Customer Support:

For technical assistance, replacement parts, or warranty inquiries, please contact WEN customer support. Refer to the official
WEN website or the product packaging for the most current contact information.



You can also visit the WEN Store on Amazon for additional product information and resources.

© 2024 WEN Products. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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