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Philips PB9011/37 9-Inch Portable Blu-ray Player

USER MANUAL

Introduction

This user manual provides comprehensive instructions for the operation, maintenance, and troubleshooting of your Philips
PB9011/37 9-Inch Portable Blu-ray Player. Designed for on-the-go entertainment, this device features dual TFT LCD
screens, allowing you to enjoy Blu-ray discs, DVDs, music, and photos with exceptional clarity and convenience,
especially in a vehicle environment.

Safety Information

Please read all safety instructions carefully before using the device. Failure to follow these instructions may result in
electric shock, fire, or damage to the device.

Do not expose the device to rain or moisture.

Avoid placing the device near heat sources such as radiators, heat registers, stoves, or other apparatus (including
amplifiers) that produce heat.

Use only attachments/accessories specified by the manufacturer.

Unplug this apparatus during lightning storms or when unused for long periods of time.

Do not block any ventilation openings. Install in accordance with the manufacturer's instructions.

Protect the power cord from being walked on or pinched, particularly at plugs, convenience receptacles, and the
point where they exit from the apparatus.

Refer all servicing to qualified service personnel. Servicing is required when the apparatus has been damaged in
any way, such as power-supply cord or plug is damaged, liquid has been spilled or objects have fallen into the
apparatus, the apparatus has been exposed to rain or moisture, does not operate normally, or has been dropped.

Package Contents

Verify that all items listed below are included in your package:

Philips Dual-Screen Portable Blu-ray Player (Main Unit)

Secondary TFT LCD Display Screen
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AC/DC Adapter (for home use)

Cigarette Outlet Adapter (for in-car use)

Two Mounting Straps (for headrest installation)

Remote Control

Travel Bag

User Manual (this document)

Product Overview

Familiarize yourself with the components of your portable Blu-ray player.

Figure 1: The Philips PB9011/37 Portable Blu-ray Player with its main unit (left) and secondary display screen (right). Both screens are
active, showing a vibrant image of a race car on a track. The main unit features control buttons and connection ports below the screen.

Figure 2: A detailed view of the Philips PB9011/37 main player unit. This image emphasizes the sleek design and the integrated controls,
including the disc loading slot and navigation buttons, essential for operating the device.

Main Unit Features:

9-inch TFT LCD Display: Primary screen for media playback.

Blu-ray/DVD/CD Disc Slot: For inserting your media discs.



Control Buttons: Power, Play/Pause, Stop, Skip, Menu, Volume.

USB 2.0 Port: For connecting USB flash drives to play media files.

HDMI Output: To connect the player to an external high-definition display.

DC In Port: For connecting the AC/DC adapter or cigarette outlet adapter.

Secondary Screen Output: Port for connecting the second display.

Headphone Jacks: For private listening.

Secondary Display Features:

9-inch TFT LCD Display: Mirrors the content from the main unit.

Input Port: For connecting to the main unit via a single cable.

Headphone Jack: For private listening on the secondary screen.

Setup

Powering the Device:

1. Using AC/DC Adapter (Home Use):

Connect the AC/DC adapter to the DC In port on the main unit. Plug the other end into a standard wall outlet. The
device will power on or enter standby mode.

2. Using Cigarette Outlet Adapter (In-Car Use):

Connect the cigarette outlet adapter to the DC In port on the main unit. Insert the adapter into your vehicle's 12V
cigarette lighter socket. Ensure your vehicle's ignition is on for power supply.

Connecting the Secondary Screen:

1. Locate the single cable connection port on the main unit and the input port on the secondary display.

2. Connect the provided cable firmly between the two units. The secondary screen will automatically display the
content playing on the main unit.

Mounting in a Vehicle:

1. Attach the mounting straps to the back of both the main unit and the secondary display.

2. Securely fasten the straps around the headrests of your vehicle's front seats. Adjust the angle for optimal viewing.

Operating Instructions

Disc Playback:

1. Ensure the player is powered on.

2. Gently insert a Blu-ray disc, DVD, VCD, or CD into the disc slot on the main unit with the label side facing up. The
player will automatically detect the disc and begin playback or display the disc menu.

3. Use the remote control or the control buttons on the main unit to navigate menus, play, pause, stop, or skip
tracks/chapters.

USB Media Playback:

1. Insert a USB flash drive into the USB 2.0 port on the main unit.

2. The player will typically prompt you to select the media type (video, music, photo) or automatically open the file
browser.

3. Navigate through your files using the remote control or unit buttons. The player supports DivX, MP4, and H.264
video formats, as well as various audio and image formats.



Connecting to an External Display (HDMI Out):

1. Ensure the portable player is off.

2. Connect one end of an HDMI cable (not included) to the HDMI Out port on the main unit.

3. Connect the other end of the HDMI cable to an HDMI input on your television or external display.

4. Power on the portable player and select the corresponding HDMI input on your external display. The player's output
will now be shown on the external display in full HD quality.

Audio Output:

Built-in Speakers: The main unit and secondary screen both have integrated stereo speakers for audio playback.

Headphones: Connect standard 3.5mm headphones to the headphone jacks on either the main unit or the
secondary screen for private listening.

Maintenance

Cleaning the Device:

Screens: Use a soft, lint-free cloth slightly dampened with water or a screen cleaning solution. Do not spray liquid
directly onto the screen.

Exterior: Wipe the exterior surfaces with a soft, dry cloth. Avoid abrasive cleaners or solvents.

Disc Slot: Do not attempt to clean the internal disc reader with cotton swabs or cloths. If disc reading issues occur,
consult the troubleshooting section.

Battery Care:

The device contains an internal 12V battery. For optimal battery life, fully charge the device before first use.

If the device will not be used for an extended period, charge the battery at least once every three months to prevent
deep discharge.

Avoid exposing the device to extreme temperatures, which can degrade battery performance.

Storage:

When not in use, store the player and its accessories in the provided travel bag in a cool, dry place, away from direct
sunlight and dust.

Troubleshooting

If you encounter problems with your Philips PB9011/37, refer to the following common issues and their solutions:

Problem Possible Cause Solution

Device
does not
power on.

Power adapter not connected
properly; battery depleted;
faulty power jack.

Ensure power adapter is securely connected and plugged into a live
outlet. Charge the battery. If the power jack is loose or intermittent,
professional service may be required.

Disc does
not play or
skips.

Disc is dirty, scratched, or
incompatible format; laser lens
is dirty.

Clean the disc with a soft cloth from the center outwards. Try a different
disc. Do not touch the laser lens; if issues persist, professional cleaning
may be needed.



No picture
on screen.

Screen connection loose;
incorrect input selected (for
external display); screen
damaged.

Check the cable connection between the main unit and secondary
screen. If using HDMI, ensure the TV is on the correct input. If the
screen has black lines or dots, it may indicate damage requiring
service.

No sound.
Volume too low; headphones
connected; audio settings
incorrect.

Increase the volume. Disconnect headphones if sound is desired from
speakers. Check audio settings in the player's menu.

USB media
not
recognized
or playing.

Incompatible file format; USB
drive not formatted correctly;
corrupted files.

Ensure files are in supported formats (DivX, MP4, H.264). USB drive
should be FAT32. Try a different USB drive or reformat the current one
(backing up data first).

Problem Possible Cause Solution

Specifications

Feature Detail

Model Number PB9011/37

Brand Philips

Screen Size 9 Inches (22.9 cm)

Display Type TFT LCD

Display Resolution 800 x 480 pixels

Media Playback Blu-ray Disc, DVD, VCD, CD

Supported File Formats (USB) DivX, MP4, H.264 (Video); various audio and image formats

Connectivity HDMI Out, Hi-Speed USB 2.0, Headphone Jacks, DC In

Power Source AC/DC Adapter, Cigarette Outlet Adapter, Internal 12V Battery

Product Dimensions (Main
Unit)

1.5 x 9.45 x 7.2 inches (H x W x D)

Item Weight 4.85 pounds

Warranty Information

The Philips PB9011/37 Dual-Screen Portable Blu-ray Player is backed by a limited one-year warranty from the date of
purchase. This warranty covers defects in materials and workmanship under normal use. Please retain your proof of
purchase for warranty claims. For detailed terms and conditions, refer to the warranty card included in your product
packaging or visit the official Philips support website.

Support

For further assistance, technical support, or service inquiries, please visit the official Philips support website or contact
their customer service. Ensure you have your product model number (PB9011/37) and serial number ready when seeking
support.



You can find more information and support resources by visiting the Philips Store on Amazon.

© 2024 Philips. All rights reserved. Model: PB9011/37.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/Philips/page/2CC50240-3735-4291-842F-2E61630248F2
http://127.0.0.1/privacy-policy
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