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For TM-S1000 Cheque Scanner

1. INTRODUCTION

This manual provides essential instructions for the proper installation, operation, and maintenance of the Epson
A43S020461 EFC-01 CaptureOne Franking Cartridge. This cartridge is specifically designed to work with the Epson TM-
S1000 Cheque Scanner, ensuring reliable franking with red ink.

2. ProbucTt OVERVIEW

The Epson A43S020461 EFC-01 is a genuine Epson franking cartridge containing red ink. It is an integral component for the
franking function of compatible cheque scanners, marking documents as processed. Using genuine Epson cartridges
ensures optimal performance and longevity of your scanner.

Figure 2.1: Epson A43S020461 EFC-01 Franking Cartridge. This image displays the red ink cartridge, which is essential for the
franking process in compatible cheque scanners.

Figure 2.2: Related Epson Supplies. This image shows a range of Epson ink cartridges and labels, illustrating the variety of
consumables available for Epson devices. The A43S020461 cartridge is part of this product family.

3. COMPATIBILITY

This franking cartridge is designed for exclusive use with the following model:
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e Epson TM-S1000 Cheque Scanner

Ensure your device is compatible before installation to prevent damage or improper function.

4. INSTALLATION

Follow these general steps to install the franking cartridge into your Epson TM-S1000 Cheque Scanner. Refer to your
scanner's specific user manual for detailed, model-specific instructions.

1. Power Off: Ensure the Epson TM-S1000 scanner is powered off and unplugged from the power source.

2. Open Access Cover: Locate and open the cartridge access cover on your scanner. This is typically found on the side
or top of the device.

3. Remove Old Cartridge (if applicable): If replacing an existing cartridge, gently press down on the old cartridge to
release it, then pull it out. Dispose of used cartridges responsibly according to local regulations.

4. Unpack New Cartridge: Carefully remove the new Epson A43S020461 EFC-01 cartridge from its packaging. Avoid
touching the electrical contacts or the ink nozzle.

5. Insert New Cartridge: Align the new cartridge with the empty slot. Push the cartridge firmly into place until it clicks,
indicating it is securely seated.

6. Close Access Cover: Close the cartridge access cover.

7. Power On: Plug in and power on the scanner. The scanner may perform an initialization cycle.

Note: Always handle ink cartridges with care to prevent ink leakage or damage.

5. OPERATION

Once installed, the franking cartridge operates automatically as part of the cheque scanning process. The red ink will be
applied to cheques as they pass through the scanner, typically on the back, to indicate processing or endorsement.

« Franking Function: The cartridge enables the scanner to print a franking mark (e.g., "PAID," "PROCESSED," or a
custom endorsement) onto cheques.

« Ink Color: This specific cartridge uses red ink for clear and distinct markings.

« Monitoring Ink Levels: Your TM-S1000 scanner software may provide indicators for ink levels. Replace the cartridge
when ink is low or print quality degrades.

6. MAINTENANCE AND STORAGE

Proper maintenance and storage ensure the longevity and performance of your franking cartridge.

o Storage: Store unused cartridges in their original sealed packaging in a cool, dry place, away from direct sunlight and
extreme temperatures.

« Handling: Avoid shaking or dropping cartridges. Do not remove the protective tape until immediately before
installation.

« Cleaning: If print quality issues arise, consult your scanner's manual for instructions on cleaning the print head or
franking mechanism. Do not attempt to clean the cartridge nozzles directly with abrasive materials.

« Expiration: Check the expiration date on the cartridge packaging. Using expired ink may lead to poor print quality or
scanner issues.

7. TROUBLESHOOTING

If you encounter issues with the franking function, consider the following troubleshooting steps:

« No Franking Mark or Faint Print:



o Check ink levels. The cartridge may be empty or low on ink.
o Ensure the cartridge is correctly installed and seated firmly in its slot.
o Perform a print head cleaning cycle through your scanner's utility software (refer to your scanner manual).

o Verify that the franking function is enabled in your scanner's software settings.
« Smudged or Inconsistent Franking:

o Ensure the paper path is clean and free of debris.
o Check if the cartridge is properly installed.

o The cartridge might be nearing the end of its life or has been stored improperly.
o Error Messages:

o Refer to your Epson TM-S1000 scanner manual for specific error codes and their solutions.

o Ensure you are using a genuine Epson cartridge.

If problems persist after attempting these steps, contact Epson customer support.

8. SPECIFICATIONS

Feature Detail
Brand Epson
Model Number A43S020461

Model Name

Ink Color

Product Type
Compatible Devices
Ink Base

ASIN

Manufacturer

Date First Available

EFC-01 CaptureOne Franking Cartridge
Red

Inkjet Ink Cartridge

Epson TM-S1000 Cheque Scanner
Water

BO04SFKTZE

Epson

August 4, 2009

9. SuPPORT INFORMATION

For further assistance, technical support, or warranty information regarding your Epson A435020461 EFC-01 CaptureOne
Franking Cartridge or TM-S1000 Cheque Scanner, please contact Epson customer support directly.

« Epson Official Website: Visit the official Epson website for product documentation, drivers, and support contact
details.

« Scanner Manual: Refer to the user manual provided with your Epson TM-S1000 Cheque Scanner for comprehensive
operational and troubleshooting guides specific to the device.

© 2024 Epson Corporation. All rights reserved. Information in this manual is subject to change without notice.
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