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1. Introduction

This manual provides essential instructions for the installation, operation, and maintenance of your
Western Digital Caviar Green 3 TB SATA Il desktop hard drive, model WD30EZRX. This internal hard
drive is designed for reliable, high-capacity storage in desktop computer systems, emphasizing power
efficiency and quiet operation.

The WD Caviar Green series is optimized for use as secondary storage for data archives, media libraries,
and other applications where large capacity and energy efficiency are priorities.

2. Safety Information

o Always handle the hard drive by its edges to avoid touching the circuit board or connectors.

o Protect the drive from electrostatic discharge (ESD) by wearing an anti-static wrist strap or by
frequently touching a grounded metal object before handling.

o Ensure your computer is powered off and unplugged from the wall outlet before installing or removing
the hard drive.

o Avoid exposing the drive to extreme temperatures, humidity, or strong magnetic fields.

« Do not remove any labels or open the drive enclosure, as this will void the product warranty.

3. Package Contents

Your package should contain the following item:
o Western Digital Caviar Green 3 TB Hard Drive (Model WD30EZRX)

Note: This is a bare/OEM drive. SATA data cables, power cables, mounting screws, and additional
instructions are not included and must be acquired separately if needed.

4. Setup
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4.1 System Requirements

o Operating System: Microsoft Windows Vista or later (64-bit operating systems recommended for full
capacity recognition), Mac OS X 10.4 or later. Older 32-bit operating systems or Mac systems prior to
OSX 10.4 may not support volumes greater than 2TB. Multiple partitions may be required to
recognize the full capacity on some systems.

o Processor: This drive is designed to work with Intel processors. Compatibility with AMD processors
or Apple devices is not guaranteed.

o Interface: Available SATA port (SATA IIl 6 Gb/s recommended for optimal performance).
o Power: Available SATA power connector from your power supply unit.

¢ Mounting: An available 3.5-inch drive bay in your computer case.

4.2 Physical Installation
1. Prepare Your System: Power down your computer and unplug the power cord. Open the computer
case to access the internal drive bays.

2. Mount the Drive: Slide the WD30EZRX hard drive into an available 3.5-inch drive bay. Secure it with
screws on both sides of the drive bay to prevent vibration.

3. Connect Cables:

o Connect one end of a SATA data cable to the SATA data port on the hard drive and the other
end to an available SATA port on your motherboard.

o Connect a SATA power cable from your power supply unit to the SATA power connector on the
hard drive.

4. Close Case: Carefully close your computer case and reconnect the power cord.

o)
=]

RSN
‘;\\\\\\\ N

o

Soerack — SN

Image 1: Western Digital Caviar Green 3 TB Hard Drive (WD30EZRX) with SATA data and power connectors visible at the
rear. The drive features a metallic top cover and a green label indicating its capacity and model number.

4.3 Initializing and Formatting the Drive (Windows)



After physical installation, the drive needs to be initialized and formatted before use.
1. Access Disk Management: Right-click on the "Start" button (or "My Computer" / "This PC") and
select "Disk Management."

2. Initialize Disk: A dialog box may appear prompting you to initialize the new disk. If not, locate the
new disk (it will likely be marked as "Unknown" or "Not Initialized"). Right-click on the disk number
(e.g., Disk 1) and select "Initialize Disk."

3. Choose Partition Style: For drives 2TB or larger, selectGPT (GUID Partition Table). For drives
smaller than 2TB, MBR (Master Boot Record) is also an option, but GPT is recommended for modern
systems. Click "OK."

4. Create New Simple Volume: Right-click on the "Unallocated" space of the initialized disk and select
"New Simple Volume."

5. Follow Wizard: Follow the on-screen wizard to specify the volume size (use the maximum for a
single partition), assign a drive letter, and choose a file system (NTFS for Windows). Perform a quick
format.

6. Once completed, the drive will appear in "File Explorer" and be ready for use.

5. Operating

The WD Caviar Green drive functions as a standard internal hard disk drive. Once installed and formatted,
it can be used for storing files, applications, and operating system data. lts design prioritizes energy
efficiency and quiet operation, making it suitable for:

o Mass storage for photos, videos, music, and documents.

o Backup solutions.

o Secondary drives in desktop PCs.
The drive features IntelliSeek technology, which calculates optimum seek speeds to lower power
consumption, noise, and vibration. While this contributes to its "Green" characteristics, it means the drive's
rotational speed is variable, typically around 5400 RPM, which may result in lower peak performance

compared to 7200 RPM drives. For applications requiring maximum speed (e.g., primary operating system
drive for intensive tasks), a higher-performance drive series might be more appropriate.

6. Maintenance

o Data Backup: Regularly back up important data to another storage device or cloud service. No hard
drive is immune to failure.

« System Cooling: Ensure adequate airflow within your computer case to prevent overheating, which
can reduce the lifespan of any electronic component, including hard drives.

+ Physical Protection: Avoid dropping or subjecting the computer to physical shocks, especially when
the drive is operating.

o Software Maintenance: Periodically run disk error checking tools (e.g., CHKDSK in Windows) and
defragmentation (for HDDs, though modern Windows versions handle this automatically).

7. Troubleshooting

o Drive Not Detected:

o Verify that both the SATA data and power cables are securely connected to the drive and the



motherboard/power supply.

o Check your computer's BIOS/UEFI settings to ensure the SATA port is enabled and the drive is

recognized.

o Confirm the drive appears in Disk Management (Windows) or Disk Utility (Mac) and is initialized
and formatted correcitly.

o Try connecting the drive to a different SATA port or with different cables.

o Full Capacity Not Recognized (e.g., only 2TB visible):

o Ensure your operating system is 64-bit and supports drives larger than 2TB (e.g., Windows
Vista or later, Mac OS X 10.4 or later).

o Verify that the drive was initialized using GPT (GUID Partition Table) in Disk Management, not

MBR.

o Consult your motherboard manufacturer's documentation for any specific BIOS/UEFI settings
related to large capacity drives.

+ Slow Performance:

o Ensure the drive is connected to a SATA IIl (6 Gb/s) port on your motherboard for optimal

interface speed.

o The WD Caviar Green series is designed for power efficiency, which includes a variable
rotational speed (around 5400 RPM). This is normal and contributes to its quiet operation and
lower power consumption, but may result in lower transfer speeds compared to 7200 RPM

drives.

o Check for background processes or other system bottlenecks that might be affecting overall

performance.

o Unusual Noises or Clicking:

o While some operational sounds are normal, persistent clicking, grinding, or loud whirring noises
can indicate a potential drive failure.

o Immediately back up any critical data if you hear such noises. Consider replacing the drive.

8. Specifications

Feature

Model Number
Capacity

Interface

Cache

Rotational Speed
Form Factor
Dimensions (LxWxH)
Item Weight

Operating Temperature

Specification

WDS30EZRX

3 TB (3000 GB)

SATA Il (6 Gb/s)

64 MB

5400 RPM (IntelliSeek variable speed)

3.5 Inches

5.8 x4 x 1inches (147.3 x 101.6 x 25.4 mm)
1.08 pounds (0.49 kg)

0°C to 60°C (32°F to 140°F)



Feature Specification
Storage Temperature -40°C to 70°C (-40°F to 158°F)

Power Consumption Reduced by up to 40% compared to standard drives (due to IntelliSeek)

9. Warranty Information

This Western Digital Caviar Green hard drive (Model WD30EZRX) comes with a2-year limited warranty.
The warranty covers defects in materials and workmanship under normal use.

Important: The product warranty will be void if the seal, label, or cover is removed or damaged. Please
retain your proof of purchase for warranty claims.

10. Support

For further assistance, technical support, or to access additional resources, please visit the official Western
Digital support website:

https://support.wdc.com

You may also find useful information regarding advanced format drives and large capacity drive
compatibility at https://products.wdc.com/largesapacitydrives.

When contacting support, please have your drive's model number (WD30EZRX) and serial number (S/N)
readily available. The serial number is located on the drive's label.


https://support.wdc.com
https://products.wdc.com/largesapacitydrives

	Western Digital WD30EZRX
	Western Digital Caviar Green 3 TB SATA III Hard Drive User Manual
	Model: WD30EZRX
	1. Introduction
	2. Safety Information
	3. Package Contents
	4. Setup
	4.1 System Requirements
	4.2 Physical Installation
	4.3 Initializing and Formatting the Drive (Windows)

	5. Operating
	6. Maintenance
	7. Troubleshooting
	8. Specifications
	9. Warranty Information
	10. Support



