
Manuals+
Q & A | Deep Search | Upload

VonHaus B004RB7ATC

VonHaus TV Wall Mount User Manual
Model: B004RB7ATC | Brand: VonHaus

INTRODUCTION

This manual provides comprehensive instructions for the safe and efficient installation and use of your VonHaus TV
Wall Mount. Please read this manual thoroughly before installation and retain it for future reference. This fixed wall
mount is designed for 15-42 inch VESA compatible screens with a maximum load capacity of 40kg.

IMPORTANT SAFETY INFORMATION

Ensure the wall structure can safely support the combined weight of the mount and the television.

Do not mount onto plasterboard alone. Appropriate fixings for plasterboard without studs must be purchased
separately.

Always use a stud finder to locate wooden studs or ensure you are drilling into solid brick or concrete.

Verify VESA compatibility of your TV before installation.

Do not exceed the maximum load capacity of 40kg.

Keep all small parts and packaging materials away from children.

If unsure about any part of the installation, consult a qualified professional.

PACKAGE CONTENTS

Please check that all components are present and undamaged before beginning installation.

TV Wall Mount Bracket Assembly

Mounting Hardware Kit (screws, anchors, washers)

Integrated Spirit Level

Instruction Manual
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Figure 1: Included mounting hardware and the main bracket components. All necessary fixtures and fittings are provided for standard
installations.

SPECIFICATIONS

Feature Detail

Mount Type Fixed

Compatible TV Size 15-42 inches (38-107cm)

Maximum Load Capacity 40kg

VESA Compatibility 50x50, 75x75, 100x100, 200x200, 300x200 mm

Wall Distance (Profile) 27mm



Material Alloy Steel

Color Black

Figure 2: VESA compatibility diagram. Ensure your TV's VESA dimensions match one of the supported sizes.



Figure 3: The ultra-slim profile of the mounted TV, sitting 27mm from the wall.

INSTALLATION INSTRUCTIONS

Before starting, ensure you have the necessary tools: a drill, a Phillips head screwdriver, a hammer, and a pencil. An
integrated spirit level is included with the mount for precise installation.

Step 1: Prepare the Wall

1. Determine the desired height for your TV.

2. Use a stud finder to locate wooden studs if mounting on a stud wall. For concrete or brick walls, ensure the wall
is solid.

3. Mark the drilling points on the wall using the mount as a template and the integrated spirit level to ensure it is
perfectly horizontal.



Figure 4: Wall types suitable for installation (Concrete, Brick, Stud Wall). Do not mount onto plasterboard alone.

Step 2: Drill Holes and Secure Mount

1. Drill pilot holes at the marked points. The size of the drill bit will depend on the type of wall and the anchors
provided.

2. Insert wall anchors (if required for your wall type) into the drilled holes, tapping gently with a hammer if
necessary.

3. Align the wall mount bracket with the holes and secure it to the wall using the provided screws and a Phillips
head screwdriver. Ensure it is firmly attached and level.

Step 3: Attach Brackets to TV

1. Carefully place your TV face down on a soft, clean surface.

2. Attach the vertical TV brackets to the back of your television using the appropriate VESA screws and washers
from the hardware kit. Ensure they are securely tightened.

Step 4: Mount TV to Wall Bracket



1. With assistance, carefully lift the TV and hook the attached TV brackets onto the wall mount bracket.

2. Ensure the TV is securely seated on the wall mount. The design allows for easy and secure hanging.

Figure 5: The main wall mount bracket with its integrated spirit level for accurate installation.

OPERATING INSTRUCTIONS

The VonHaus TV Wall Mount is a fixed bracket designed to hold your television securely in place. Once installed, no
further adjustments are typically required.

Optimal Viewing Angle: Position the mount at a height that provides the most comfortable viewing
experience for your space.

Space Saving: Enjoy the benefit of a sleek, wall-mounted TV that saves floor space and reduces clutter.



Figure 6: The mounted TV, demonstrating its compatibility with 15-42 inch screens and its robust construction for up to 40kg.

MAINTENANCE

The VonHaus TV Wall Mount requires minimal maintenance.

Cleaning: Wipe the mount with a soft, dry cloth to remove dust. Avoid abrasive cleaners or solvents.

Periodic Checks: Periodically check all screws and bolts to ensure they remain tight and secure. Do not
overtighten.

Damage: If any part of the mount appears damaged or worn, do not use it. Contact customer support for
assistance.



TROUBLESHOOTING

Problem Possible Cause Solution

Mount is
not level.

Incorrect marking or drilling.
Remove mount, re-mark and re-drill holes ensuring the spirit
level is used accurately.

TV does
not fit the
mount.

Incorrect VESA size or TV size.
Verify your TV's VESA pattern and size against the
specifications (50x50, 75x75, 100x100, 200x200, 300x200 mm
for 15-42 inch TVs).

Mount
feels
unstable.

Screws not fully tightened,
incorrect wall anchors, or
unsuitable wall type.

Ensure all screws are securely tightened. Confirm wall type is
suitable and correct anchors were used. If unsure, consult a
professional.

Missing
parts.

Packaging error. Contact VonHaus customer support immediately.

WARRANTY AND SUPPORT

Your VonHaus TV Wall Mount comes with a 25-year manufacturer's warranty. This warranty covers defects in
materials and workmanship under normal use.
For technical support, missing parts, or warranty claims, please contact VonHaus customer service. Keep your proof
of purchase for warranty validation.
For more information, visit the official VonHaus website or refer to the contact details provided with your purchase.

© 2024 VonHaus. All rights reserved.
This manual is for informational purposes only. VonHaus is not responsible for any damage or injury caused by improper installation

or use of this product.

Related Documents

VonHaus 2500013 Wall Mounting Guide and Fixings Explained
A comprehensive guide from VonHaus detailing how to safely mount products using various wall
fixings. Includes instructions, safety precautions, tool requirements, and explanations for Shield
Anchors, Hammer Fixings, Cavity Fixings, and Standard Wall Plugs.
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VonHaus 3000251 Table Top TV Stand and Bracket Assembly Instructions
Comprehensive assembly instructions and safety guidelines for the VonHaus 3000251 Table Top
TV Stand and Bracket. Learn how to safely assemble and use your TV stand.

VonHaus 3000166 Dual Monitor Arm Assembly and User Guide
Comprehensive guide for assembling and using the VonHaus 3000166 Dual Monitor Arm. Includes
safety instructions, component list, and step-by-step assembly procedures for optimal desk setup.

XL Magnetic Tool Holders 3500063 - User Guide | VonHaus
Official user guide for the VonHaus XL Magnetic Tool Holders (Model 3500063). Learn about safe
usage, installation, cleaning, warranty, and disposal.
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