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1. Introduction

The Motorola S10-HD is a Bluetooth stereo headset engineered for active lifestyles, delivering high-definition audio
in a durable, sweat-proof design. Its wireless, behind-the-head form factor ensures a light and comfortable fit,
making it ideal for music on the go, whether you're working out or relaxing.
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Image: Motorola S10-HD Bluetooth Stereo Headphones, showcasing the black and red design with the behind-the-head band and in-
ear buds.

2. Safety Information

Please read all safety and operating instructions before using your Motorola S10-HD headphones. Keep these
instructions for future reference.
« Volume Levels: Avoid listening at high volume levels for extended periods to prevent hearing damage.

o Driving Safety: Do not use headphones while driving or cycling, or in any situation where your inability to
hear surrounding sounds could pose a danger to yourself or others.

o Moisture Exposure: While sweat-proof, avoid submerging the headphones in water. Clean with a dry, soft
cloth.



o Battery Safety: Do not attempt to replace the battery yourself. Refer to qualified service personnel.

o Disposal: Dispose of the product and its battery in accordance with local regulations. Do not dispose of with

household waste.

3. Package Contents

Verify that all items are present in your product packaging:

o Motorola S10-HD Bluetooth Stereo Headphones

o Wall Charger

o 4 Sizes of Ear Bud Cushions (XS, S, M, L)

o Operating Instructions (this manual)

4. Setup

4.1. Charging the Headphones

Before first use, fully charge your S10-HD headphones. The micro-USB charging port is located on the headphone
housing and is protected by a waterproof plug.
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Open the micro-USB charging cover.

. Connect the wall charger to the charging port on the headphones.
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Plug the wall charger into a power outlet.

. The indicator light will show charging status (refer to the specific light behavior in the quick start guide if

available).

Once fully charged, disconnect the charger and securely close the micro-USB cover to maintain sweat-proof
integrity.

A full charge provides up to 9 hours of talk time or 8 hours of music playback.

4.2. Pairing with a Bluetooth Device

The S10-HD headphones are compatible with most Bluetooth-enabled mobile phones and digital audio players that
support the A2DP Bluetooth profile for stereo music streaming.
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Ensure your headphones are charged and turned off.
Activate Bluetooth on your mobile phone or audio device.

Put the S10-HD headphones into pairing mode (typically by pressing and holding the power button until the
indicator light flashes a specific pattern, e.g., alternating blue/red).

On your device, search for new Bluetooth devices.
Select "Motorola S10-HD" from the list of found devices.
If prompted for a passcode, enter "0000" (four zeros).

Once paired, the headphone indicator light will change (e.g., solid blue), and your device may confirm the
connection.

4.3. Optimizing Fit



A secure and comfortable fit is crucial for optimal audio experience and stability during activity. The S10-HD comes
with four different sizes of ear bud cushions.

o Experiment with each ear bud size to find the one that provides the best seal and comfort for your ears.

o The behind-the-head design should rest comfortably without tangling.

5. Operating the Headphones

5.1. Controls Overview

The S10-HD features easy-to-operate buttons for media and call control.

Power Button: Turns the headphones on/off, initiates pairing mode.

o Volume Buttons: Adjusts the listening volume.

Play/Pause Button: Starts or pauses music playback.

Track Skip Buttons: Skips to the next or previous track.

Call Button: Answers or ends phone calls.

5.2. Music Playback
Enjoy high-definition sound with rich surround audio and enhanced bass.

¢ Once paired and connected, open your music application on your device.
o Use the Play/Pause button to control playback.
o Use the Volume buttons to adjust the audio level.

o Use the Track Skip buttons to navigate through your playlist.

5.3. Handling Calls

The S10-HD allows seamless transition between music and calls.

When a call comes in, your music will automatically pause.

Press the Call button to answer an incoming call.

Press the Call button again to end the call.

After the call ends, music playback will automatically resume.

6. Maintenance

To ensure the longevity and performance of your Motorola S10-HD headphones, follow these maintenance
guidelines:

o Cleaning: Wipe the headphones with a soft, dry, lint-free cloth. Do not use abrasive cleaners, solvents, or
spray directly onto the headphones.

« Sweat Protection: The S10-HD features hydrophobic acoustic mesh, silicone seals, and encased speakers to
protect against sweat and moisture. After intense workouts, gently wipe down the headphones to remove any
sweat residue.

o Storage: Store the headphones in a cool, dry place away from extreme temperatures and direct sunlight.



o Ear Bud Care: Periodically remove and clean the ear bud cushions with mild soap and water, then allow them
to dry completely before reattaching.

7. Troubleshooting

If you encounter issues with your Motorola S10-HD headphones, try the following solutions:

Problem Possible Cause Solution

Headphones

Low battery. Charge the headphones fully.
do not turn on.

Headphones not in pairing

Cannot pair ] Ensure headphones are in pairing mode; Turn on device
) , mode; Device Bluetooth off; Out , "
with device. Bluetooth; Move device closer (within 10 meters).
of range.
No sound or ) Re-pair the headphones; Increase volume on both
Not properly paired; Volume too } . )
poor sound i headphones and device; Try different ear bud sizes for a
) low; Ear buds not fitted correctly.
quality. better seal.
Intermittent , Move away from other wireless devices; Keep device
) Interference; Device too far. o
connection. within 10 meters.

If the problem persists, consult the Motorola support website or contact customer service.

8. Specifications

Feature Detail
Model Name S10-HD
Connectivit
y Bluetooth
Technology
Bluetooth
ue.oot 51
Version
Bluetooth
Up to 10 meters (33 feet)
Range
Material Silicone
Specific Uses Fitness, Music
Compatible Motorola Milestone X, i412, Clutch +i475, XPRT, Titanium, Droid 3, Atrix 4G, Droid Bionic,

Devices Brute i686 (and other A2DP-enabled devices)



Feature
Control Type
Cable Feature
ltem Weight

Water
Resistance
Level

Frequency
Range

Music Playback
Time

Phone Talk
Time

Standby Time

Product
Dimensions

Color

Ear Placement
Form Factor
Noise Control

Special
Features

Detail
Media Control (buttons)
Without Cable (Wireless)

11.2 ounces (0.7 pounds)

Water Repellent (Sweat-proof)

20 Hz - 20,000 Hz

Up to 8 hours

Up to 9 hours

Up to 240 hours (10 days)

4.9 x 5.1 x1.8inches

Black and Red
In Ear
Two-Ear, On Ear

Passive Noise Cancellation

Microphone Included

9. Warranty and Support

For detailed warranty information, please refer to the warranty card included with your product or visit the official
Motorola website. Warranty terms and conditions may vary by region and purchase date.

For technical support, frequently asked questions, or to register your product, please visit the official Motorola
support page or contact their customer service directly. You can find more information at the Motorola Store on
Amazon.


https://www.amazon.com/stores/Motorola/page/5293F48E-1F7B-4C0E-9617-ADF6A7EDD190
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