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MODEL: 88624000 | BRAND: HANSGROHE

Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
Hansgrohe 88624000 Pull-Down Kitchen Faucet Hose. Adhering to these guidelines will ensure the optimal
performance and longevity of your product. Please read all instructions carefully before beginning
installation or use.

Safety Information

Always turn off the main water supply to the faucet before attempting any installation or maintenance.

Ensure all connections are secure to prevent leaks.

Wear appropriate personal protective equipment, such as gloves and eye protection, during installation.

Hansgrohe recommends that a licensed plumber install this product to ensure proper installation and
compliance with local codes.

Do not overtighten connections, as this may damage the hose or fittings.

Package Contents

Verify that all components are present before beginning installation:

Flexible Pull-Down Kitchen Faucet Hose (main hose)

Connection Hose (shorter hose with quick connect system)

Hose Weight

Washers and Nuts

Tiny Mesh Strainer Piece
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Installation

Follow these steps to replace your pull-down kitchen faucet hose:

1. Turn Off Water Supply: Locate the angle stops under your sink and turn off the hot and cold water
supply to the faucet.

2. Remove Hose Weight: Using a Phillips head screwdriver, remove the hose weight attached to the
existing pull-down hose.

3. Disconnect Spray Hose: Disconnect the spray hose from the connection hose by pressing the green
button on the quick connector and pulling apart.

4. Remove Old Hose: Gently pull the old hose forward and out of the faucet body. Do not yank the hose;
pull gently to avoid damage.

5. Unscrew Hand Sprayer: Unscrew the hand sprayer from the end of the old hose. Slide the hose nut
down the opposite side of the hose to remove it.

6. Prepare New Hose: Slide the hose nut from your old spray hose onto the new hose. Reconnect the
hand sprayer to the new hose, ensuring it is securely tightened.

7. Feed New Hose: Feed the new hose through the faucet body. Ensure the hose does not have any
kinks or tangles. You may need to twist or gently pull the hose to guide it through the body.

8. Reconnect Spray Hose: Once the hose is completely fed through, reconnect the spray hose to the
connection hose. Push firmly until you hear a click, indicating a proper connection.

9. Reattach Hose Weight: Reconnect the hose weight to the new hose and tighten it with your Phillips
head screwdriver.

10. Restore Water Supply and Check for Leaks: Turn the water supply back on at the angle stops. Check
all connections for any leaks. If no leaks are present, your installation is complete.



Image: Hansgrohe Pull-Down Kitchen Faucet Hose.



Image: Quick connect mechanism for Hansgrohe faucet hose.



Image: Hansgrohe pull-down faucet hose in use, demonstrating flexibility.

Your browser does not support the video tag.
Video: Official Hansgrohe guide on how to replace your pull-out faucet hose. This video demonstrates the step-by-step

process of removing the old hose, preparing the new hose, and installing it, including disconnecting and reconnecting the
quick-connect fittings and hose weight.

Operation

The Hansgrohe Pull-Down Kitchen Faucet Hose is designed for smooth extension and retraction, allowing
for flexible use of your kitchen faucet's spray head. Simply pull the spray head from the faucet body to



extend the hose, and release it to allow the hose weight to retract it back into place.

Maintenance

Cleaning: Clean the hose and spray head regularly with a soft cloth and mild soap. Avoid abrasive
cleaners or harsh chemicals that could damage the finish.

Leak Checks: Periodically inspect the hose and all connections for any signs of wear or leaks. Address
any issues promptly to prevent water damage.

Hose Movement: Ensure the hose moves freely within the faucet body and under the sink. Clear any
obstructions that might hinder its smooth operation.

Troubleshooting

Leaks: If leaks occur, first ensure all connections are tightened properly. Check washers for damage
and replace if necessary. A pinhole leak in the hose may require replacement.

Hose Not Retracting: Check if the hose weight is securely attached and positioned correctly. Ensure
there are no obstructions under the sink preventing the hose from retracting smoothly.

Hose Stuck During Installation: If the hose gets caught while feeding it through the faucet body, try
gently twisting or pulling it. Patience is key to avoid damaging the hose.

Low Water Pressure: Check the mesh strainer for debris and clean if clogged. Ensure the water supply
valves are fully open.

Specifications

Brand hansgrohe

Model Number 88624000

Material Metal

Color Chrome

Product Dimensions 60"L x 1"W

Item Weight 7.2 ounces

Installation Method mini_spread, single_hole_deck_mount, Single Hole

UPC 719279591835, 754262226561

Warranty

Hansgrohe, Inc. warrants to the original consumer purchaser that Hansgrohe products will be free from
defects in material and workmanship for as long as the original consumer purchaser owns both the product
and the home in which the product was originally installed. For commercial purchasers, the warranty period
is one (1) year from the date of purchase. The warranty period for products in Rubbed Bronze, Matte
Black, and Matte White finishes is three (3) years from the date of purchase. This warranty is non-
transferable. This warranty does not cover Hansgrohe products purchased from unauthorized sellers,
unless otherwise prohibited by law. Authorized sellers can be found on Hansgrohe branded websites.
Additional warranty restrictions apply. Refer to the manufacturer's website for full warranty details.



Support

For additional questions or concerns regarding this product or its functionality, please contact Hansgrohe's
Customer Service department:

Phone: 1-800-334-0455

Website: www.hansgrohe-usa.com

https://www.hansgrohe-usa.com
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