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INTRODUCTION

The Master Lock 5414EC Heavy Duty Key Lock Box is designed for secure storage of keys and access
cards. This portable lock box features a durable metal body and a customizable 4-digit combination for
keyless convenience. It is suitable for both indoor and outdoor use, providing a reliable solution for granting
access to authorized individuals without the need for physical key exchange.
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Image: The Master Lock 5414EC Key Lock Box shown in both its closed state with the combination dials
visible, and its open state revealing the interior compartment with keys.

SETUP INSTRUCTIONS

1. Initial Combination: The lock box is typically set to a factory default combination (e.g., 0-0-0-0). Ensure
the dials are set to this combination to open the lock box for the first time.

2. Opening the Lock Box: With the correct combination aligned, slide the black cover down to reveal the
combination dials. Then, press the release button located below the dials to open the front door of the
lock box.

3. Setting Your Own Combination:
« Inside the open lock box, locate the reset lever on the back of the door.
« Move the reset lever from its original position (usually 'A") to the 'B' position.

o With the lever in the 'B' position, set your desired 4-digit combination on the dials. Choose a
memorable but secure combination.



o Return the reset lever to the 'A’ position. Your new combination is now set.

o Important: Record your new combination in a safe place.

4. Attaching the Lock Box:

o To open the shackle, locate the shackle release button inside the open compartment, usually near the
top.

o Press the shackle release button and pull the shackle upwards to detach it from one side of the lock
box.

« Position the lock box on a door knob, fence, or other suitable fixture. The shackle is designed to fit
most ball, biscuit, and tulip door knob styles.

« Reinsert the shackle into the lock box and ensure it clicks securely into place.

OPERATING INSTRUCTIONS

1. Storing Keys: Place your keys or access cards inside the main compartment of the open lock box. The
internal dimensions are designed to accommodate multiple standard house keys.

2. Closing and Locking: Close the front door of the lock box firmly. Once closed, scramble the
combination dials to secure the contents and prevent unauthorized access.

3. Retrieving Keys: To open the lock box, align the dials to your preset 4-digit combination. Slide down
the protective cover and press the release button to open the door.

4. Re-securing: After retrieving or returning keys, close the door and scramble the dials immediately to
maintain security.
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Image: This diagram illustrates common applications for the key lock box, such as providing access for
home rental guests, housekeepers, babysitters, repair personnel, site access, and co-ownership situations.

MAINTENANCE

+ Weather Protection: The lock box features a protective cover designed to shield the combination dials
from weather elements, dirt, and grime. Ensure this cover is properly closed when not in use to maintain
the longevity and functionality of the dials.

o Material Durability: Constructed with a solid zinc body, the lock box is built for durability. The shackle is
vinyl-coated to prevent scratching surfaces when attached. Regularly inspect the unit for any signs of
wear or damage.

« Cleaning: Clean the exterior of the lock box with a damp cloth. Avoid using harsh chemicals or abrasive
cleaners that could damage the finish or internal mechanisms.
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Image: This composite image highlights the weather-resistant design of the lock box, showing it exposed to
rain, and its flexible application, demonstrating how it can be easily attached to various fixtures like fences.

TROUBLESHOOTING

o Lock Box Not Opening: If the lock box does not open after entering the correct combination, ensure
you are pressing in on the door firmly before attempting to open it. Some models require a slight inward
pressure to release the latch.

« Difficulty Changing Combination: Ensure the reset lever is fully moved to the 'B' position before
setting a new combination and then returned completely to the 'A’ position. If the lever is not fully
engaged, the combination may not set correctly or may change accidentally.

o Shackle Not Releasing: Verify that the shackle release button inside the compartment is fully
depressed when attempting to remove or attach the shackle.

« Dials Sticking: If dials become stiff or difficult to turn, ensure the protective cover is regularly used to
prevent dirt and debris accumulation. A small amount of graphite lubricant (not oil-based) can be applied
to the dials if necessary, but avoid over-lubrication.

SPECIFICATIONS



Feature Detail

Brand Master Lock

Model Name Heavy Duty Key Lock Box

Model Number 5414EC

Lock Type Combination Lock (4-digit, set-your-own)
Material Zinc Body, Vinyl-Coated Shackle

External Dimensions (H x W x D) 7.41in (188.21mm) x 4.13 in (104.90mm) x 1.81 in (45.974 mm)
Internal Dimensions (H x W x D) 3.91in (99.06 mm) x 2.4 in (64mm) x 1.4 in (35.56 mm)

Shackle Dimensions (D x H x W) 0.375in (9mm) x 1.438 in (37mm) x 1.875 in (48mm)

Key Capacity Up to 5 standard house keys
Special Feature Portable, Weather Resistant Protective Cover
Item Weight 2.14 Pounds

WEATHERPROOF AND SHACKLE DESIGN
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Image: A detailed diagram providing all key dimensions of the lock box, including its capacity for up to 2

house keys, car keys, and access cards, and compatibility with knobs and handles, but not levers.

WARRANTY

The Master Lock 5414EC Heavy Duty Key Lock Box comes with aLimited Lifetime Warranty. This
warranty provides assurance against defects in material and workmanship for the life of the product. For
specific terms and conditions, please refer to the official Master Lock website or contact customer support.

SUPPORT

For further assistance, product registration, or to view frequently asked questions, please visit the official
Master Lock website. You can also find contact information for customer service there.

Related Documents - 5414EC

Master Lock #5400D Key Storage Combination Lock Instructions
Comprehensive instructions for operating, setting combinations, and using the Master Lock #5400D

portable key safe with shackle. Learn how to open, secure, and maintain your key storage lock.

Master Lock 5400D Shackle Model Key Storage Lock Box Instructions
Detailed instructions for using, setting a new combination, and hanging the Master Lock 5400D

Shackle Model key storage lock box. Learn how to operate the combination lock and secure your
keys.

Master Lock Key Safe Troubleshooting Guide
Step-by-step troubleshooting guide for Master Lock key safes, covering opening, closing, and

resetting combinations.

Mastpg,

Small Digital Combination Lock Box
o

Master Lock Small Digital Combination Lock Box POOSEML Instructions
This document provides instructions for the Master Lock Small Digital Combination Lock Box, model

POO8EML. Learn how to install batteries, program user codes, and open the lock box.
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Master Lock 5401EURD Key Safe Instructions
Comprehensive instructions for operating, setting a new combination, and wall-mounting the Master

Lock 5401EURD key safe. Includes multilingual guidance.

Master Lock Security Safe Owner's Manual - Models X031ML, X041ML, X055ML, X075ML,
X125ML

Comprehensive owner's manual for Master Lock security safes (models X031ML, X041ML,
X055ML, X075ML, X125ML). Learn how to install batteries, program codes, operate, and
troubleshoot your safe.
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