Manuals+
Q & A | Deep Search | Upload

manuals.plus /
> VTech /
> VTech CS6124 DECT 6.0 Cordless Phone User Manual

VTech CS6124

VTech CS6124 DECT 6.0 Cordless Phone User Manual
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1. Introduction

This manual provides detailed instructions for the setup, operation, maintenance, and troubleshooting of your VTech
CS6124 DECT 6.0 Cordless Phone with Answering System and Caller ID/Call Waiting. Please read this manual
thoroughly before using your new phone to ensure proper functionality and to take full advantage of its features.
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Figure 1: VTech CS6124 DECT 6.0 Cordless Phone and Base Unit

The VTech CS6124 is a DECT 6.0 cordless phone system featuring a digital answering machine, Caller ID/Call Waiting capabilities,
and a backlit keypad and display for enhanced visibility. It is designed for reliable communication within your home or office
environment.



2. What's in the Box

Verify that your package contains the following items:

o CS6124 DECT 6.0 Cordless Phone with Digital Answering System
+ NiMH Battery (BT266342)

o Power Adapter

» Wall Mount Bracket

o Telephone Line Cord

o Owner's Manual

3. Setup

Follow these steps to set up your VTech CS6124 Cordless Phone:

1. Battery Installation and Charging:Open the battery compartment on the back of the handset. Connect the
NiMH battery pack to the connector inside the compartment, ensuring correct polarity. Close the battery
compartment. Place the handset in the base unit. For optimal performance, charge the battery for at least 16
hours before initial use.

2. Connect the Base Unit: Plug the small end of the power adapter into the power jack on the back of the base
unit. Plug the large end of the power adapter into a standard electrical outlet.

3. Connect the Telephone Line: Plug one end of the telephone line cord into the telephone jack on the back of
the base unit. Plug the other end into a telephone wall jack. If you have DSL internet service, you may need to
use a DSL filter (not included) to prevent interference.

4. Placement: Position the base unit on a flat surface or mount it to a wall using the included wall mount bracket.
Ensure it is away from other electronic devices that may cause interference.
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The base unit can be placed on a table or conveniently mounted on a wall, offering flexibility in placement.

Figure 2: Base Unit configured for wall mounting.

4. Operating Instructions

4.1 Basic Call Functions

« Making a Call: Press TALK, then dial the phone number.

Answering a Call: When the phone rings, pressTALK.

Ending a Call: Press OFF or place the handset back in the base unit.

Flash Function: Press FLASH during a call to answer a waiting call or to use other network features.

Mute: Press MUTE during a call to temporarily silence your microphone. Press again to unmute.
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Figure 3: The Flash button on the handset allows for call waiting and other network features.

The Flash function enables you to switch between calls if you have Call Waiting service, or to access other telephone company
services.

4.2 Answering System
The digital answering system records messages when you are away or unable to answer the phone.

o Turning On/Off: Press ANS ON/OFF on the base unit.

» Playing Messages: Press PLAY/STOP on the base unit. The LED message counter will display the number
of new messages.

+ Recording an Announcement: Follow the instructions in the full owner's manual to record your personalized
outgoing message.

« Deleting Messages: Press DELETE during message playback to delete the current message.
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Figure 4: Digital Answering System with LED Message Counter.

The base unit features intuitive controls for managing your answering system, including play/stop, repeat, skip, and delete functions,
along with a clear LED message counter.

4.3 Caller ID/Call Waiting
If you subscribe to Caller ID service, the handset display will show the caller's name and number before you answer.

« Viewing Caller ID Log: Press CID to scroll through the Caller ID log.

o Dialing from Caller ID Log: Select an entry from the log and pressTALK to dial the number.
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The handset's display clearly shows incoming caller information, including the name and number, allowing you to screen calls

Figure 5: Handset displaying Caller ID information.

effectively.

4.4 Volume Control

Adjust the earpiece or speaker volume during a call using theVOL+ and VOL- buttons on the handset.



Volume control

Figure 6: Volume control buttons on the handset.

Easily adjust the listening volume during a call using the dedicated volume up and down buttons located on the side of the handset.
4.5 Phonebook Directory
The phonebook can store up to 30 names and numbers.

o Adding Entries: Use the MENU/SELECT button to navigate to the phonebook menu and add new contacts.

o Searching Entries: Scroll through the phonebook or use the keypad to search by name.
4.6 Handset Paging
If you misplace your handset, you can use the paging feature to locate it.

o Paging the Handset: Press FIND HANDSET on the base unit. The handset will ring.
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Figure 7: Locating the handset using the paging function.

The 'Find Handset' button on the base unit allows you to easily locate a misplaced handset by making it ring.

4.7 Display and Keypad

The handset features a backlit LCD display and a backlit keypad for easy viewing and dialing, even in low-light
conditions.
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Figure 8: Backlit LCD and large buttons for clear visibility.

The phone's backlit display and large, illuminated buttons ensure readability and ease of use in various lighting conditions.

4.8 Range and Compatibility

The DECT 6.0 digital technology provides superior sound quality, security, and range. The phone is also hearing aid
compatible.
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Figure 9: lllustration of the 1,000ft long range capability.

Experience extended coverage with the VTech CS6124, offering a long range of up to 1,000 feet, allowing you to move freely while
on a call.
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Figure 10: The handset is designed to be hearing aid compatible.

The phone is designed to work effectively with hearing aids, providing clear audio for users with hearing assistance devices.

5. Maintenance

To ensure the longevity and optimal performance of your VTech CS6124 Cordless Phone, follow these
maintenance guidelines:

« Cleaning: Clean the phone and base unit with a soft, damp cloth. Do not use cleaning sprays or harsh
chemicals.

« Battery Care: Keep the handset in the base unit when not in use to ensure the battery remains charged. If the
phone will not be used for an extended period, remove the battery to prevent leakage.

« Avoid Extreme Conditions: Do not expose the phone to extreme temperatures, direct sunlight, or moisture.

6. Troubleshooting

If you experience any issues with your phone, try the following troubleshooting steps. For more detailed solutions,
refer to the full owner's manual.



Problem Possible Solution

Ensure the telephone line cord is securely plugged into both the base unit and the wall

No dial tone ] . .

jack. Check if the power adapter is properly connected.
Cannot make or Check the battery charge level. Ensure the handset is registered to the base unit. Verify
receive calls your telephone service is active.

Move closer to the base unit. Avoid placing the phone near other electronic devices. Check

Poor sound quality )
for loose connections.

Answering system

: Ensure the answering system is turned ON. Check if the memory is full.
not recording

Caller ID not

. Ensure you subscribe to Caller ID service from your telephone service provider.
displayed

7. Specifications

Feature Detail

Product Dimensions 5.1 x 7.7 x 3.9 inches (12.95 x 19.56 x 9.91 cm)
Item Weight 1.2 pounds (0.54 kg)

Item Model Number CS6124

Batteries 1 AAA NiMH battery required (included)
Telephone Type Cordless (DECT 6.0 Digital Technology)
Answering System Type Digital

Recording Capacity 16 minutes

Phonebook Directory 30 name and number entries

Caller ID/Call Waiting Yes

Backlit Keypad and Display Yes

Color White



Dimensions

Base unit

A: Height 7.13 inches
18.10 cm

B: Width  3.47 inches
8.80 cm

C: Length 4.88 inches
12.40 cm

Figure 11: Detailed dimensions of the VTech CS6124 base unit.

This diagram provides precise measurements for the base unit, aiding in planning its placement.

8. Warranty Information

VTech products are manufactured with high-quality components and are designed to provide reliable performance.
For specific warranty details, including coverage period and terms, please refer to the warranty card included in
your product packaging or visit the official VTech website. Keep your purchase receipt as proof of purchase.

9. Support

For further assistance, technical support, or to download the complete owner's manual, please visit the VTech
support website or contact their customer service. The full User Guide is available as a PDF document for your

convenience.

Official User Guide (PDF): Download Here
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possible leakage Charge CS6120 31 AUM 2 CS6124 cdn media vtechphones p document2 D08213F5
574E 46E2 8B88 857ECBC73427 D1C79A59 7C89 415D 830F D57B9ACB6F33 web vtp

Go to www.vtechphones.com to register your product for enhanced warranty support
and latest VTech product news. CS6120-2 CS6120-31 CS6124 CS6124-2 CS6124-
31 DECT 6.0 cordless telephone BC Congratulations on purchasing your new VTech
product. Before using this telephone, please read Important safet...
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VTech CS6120/CS6124 DECT 6.0 Cordless Telephone User's Manual
Comprehensive user's manual for VTech CS6120 and CS6124 series DECT 6.0
cordless telephones, covering setup, operation, features, safety instructions, and
troubleshooting.
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Go to vtechphones CS6120 2 register your specified in this manual If the handset will not be used for a
long time disconnect and remove battery prevent possible leakage Charge Place telephone base or
charger charge Once you have installed LCD display indicates status see table below NOTES CS6124 X
ACIB V6 20190916 cdn web vtp media products CS Abridged user s This abridged provides with Please
refer 1 REPEAT Repeat message Press twice play previous SKIP Skip next 3 FIND HANDSET

Go to www.vtechphones.com to register your product for enhanced warranty support
and the latest VTech product news. CS6120-2 CS6120-31 CS6124 CS6124-2
CS6124-31 DECT 6.0 cordless telephone BC Congratulations on purchasing your
new VTech product. Before using this telephone, please read Important s...
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User’'s manual
www.vtechcanada.com CS6124 en cib vtechcanada 80 support docs vit CS

User s manualwww.vtechcanada.comModelsCS6124/CS6124-11/
CS6124-2/CS6124-21 Congratulations on purchasing your new VTech product.
Before using this telephone, please read Important safety instructions on page 40 of
this manual. This manual has all the feature operations and troub...
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Microsoft Word Purpose of Change CS6124 FCC part 15 base unit 20210112 doc ynsiu Purposal VTech
Telecommunications Ltd 80 8015 04 DECT 6 0 Cordless Telephone Base Unit EW780 EW780801504
VTech Telecommunications Ltd Sep15, 2020 Purpose of Change Dear Sir/Madam:
Re: Application for a Permissive Change Filing with FCC ID:. EW780-8015-04 IC:
1135B-80801504 The purpose of this document is to describe all the changes that
are made on BASE Unit to the new designed family models CS6124-2 n...
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CS6120 31 CS6124 2 31CS6124 X US CAN CIB v2 20220525 HS59VCB BS56VCBcdn media att vtp
products VA VA17241BK BS56VCB |||

Maximum power allowed by FCC and IC. Actual operating range may vary according
to environmental cond ... 1. In Canada, go to phones.vtechcanada.com/ or call 1 800
267-7377. 1 set for CS6120-2/CS6120-31/ CS6124/CS6124-2/CS6124-31 Crystal
controlled PLL synthesizer Designed to fit your home. And your I...
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CS6124 X US CAN CIB v2 20220609 HS59VCB BS56VCBcdn web vtp media products CS BS56VCB A
CS6120 2 31 VA17241BKWhen using your telephone equipment basic safety precautions should always
be followed to reduce the risk of fire electric shock and v1CS6124 BS56VCBphones vtechcanada
BS56VCBCS6124 ||| ||| Maximum power allowed by FCC and IC. Actual operating range may vary
according to environmental conditions at the time of use. Disclaimer and Limitation of Liability VTech
Communications, Inc. and its suppliers assume no responsibility for ||| Maximum power allowed by FCC
and IC. Actual operating range may vary according to environmental conditions at the time of use.
Disclaimer and Limitation of Liability VTech Communications, Inc. and its suppliers assume no
responsibility for

Maximum power allowed by FCC and IC. Actual operating range may vary according
to environmental cond ... 1. In Canada, go to phones.vtechcanada.com/ or call 1 800
267-7377. 1 set for CS6120-2/CS6120-31/ CS6124/CS6124-2/CS6124-31 Crystal
controlled PLL synthesizer Designed to fit your home. And your I...

lang:en score:26 filesize: 3.47 M page_count: 2 document date: 2022-06-09

[pdf] Quick Start Guide Instructions Guide

CS6124 X CA QSG FR Iss6 Hubert Yu 21 CAQSG 7 Index of media products CS phones vtechcanada |||
Guide de dpart rapide version canadienne CS6124/CS6124-11/CS6124-2/ CS6124-
21/CS6124-31 Introduction Ce guide de dpart rapide vous offre les instructions d
installation et d utilisation de base. Une description brve des caractristiques de base y
est explique. Veuillez consulter le guide d utilisa...
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CS6124 X WEBCIB V2 20140521 VTT08732 Go to vtechphones CS6120 2 User s manual Display icons
overview NEW ANS ON 1 7KH EDWWHU LFRQ IODVKHV ZKHQ WKH LV ORZ DQG QHHGV
t h@ FKDUJLQJ DQLPDWHV BC 31 DECT 6 0 cordless telephone register your product for enhanced
Usexrr?a?ual warranty support and latest VTech news on purchasing new Before using this please read Important

safety instructions This has all the feature operations read UM cdn web vtp media p document2 products
D1C79A59 7C89 415D 830F D57B9ACB6F33 D08213F5 574E 46E2 8B88 857ECBC73427 80

Go to www.vtechphones.com to register your product for enhanced warranty support
and latest VTech product news. CS6120-2 CS6120-31 CS6124 CS6124-2 CS6124-
31 DECT 6.0 cordless telephone BC User s manual Congratulations RQ
SXUFKDVLQJ RXU QHZ 97HFK SURGXFW HIRUH XVLQJ WKLV WHOHSKRQH
SOHDVH UHDG I...
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User s manual Canada version VTech® Cordless Phones CS6114 11 2 21 DECT 6 0 cordless telephone
Go to vtechcanada X CA WEBCIB V12 20150813 phones media document2 products 9807A8F9 D35E
44C8 9E06 111BB5FB9736

Go to www.vtechcanada.com for the latest VTech product news. CS6114 CS6114-11
CS6114-2 CS6114-21 DE ... 1 800 267-7377. 1 set for CS6114-2/CS6114-21
Abridged user s manual 1 set for CS6114/CS6114-11/ CS6124-2/CS6114-21 1 set for
CS6114/CS6114-11/ CS6124-2/CS6114-21 1 set for CS6114/CS6114-11; 2 se...
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CS6124 spec cdn media vtechphones 80 p document2 products D1C79A59 7C89 415D 830F
D57B9ACB6F33

Model CS6124 Cordless Answering System with Caller ID/Call Waiting Digital
Answering System With 14 minutes of recording time, the digital answering system
answers the call when you can t. Includes a large backlit message counter alerting
you of the number of messages waiting. Caller ID/Call Waitin...
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[pdf] Guide Accessories

anonymous VTech IS8102 Accessory Handset for IS8121 Phones with Super Long Range up to 2300
Feet DECT 6 0 Call Blocking Bluetooth Connect Cell and Intercom Series Compatibility Guide
BOBPYCXBNF B09295S42R B09292ZC2W B09ZDLWMV5 B0929127RH B0928Y8JZB 21LxuASQ3hL m
media amazon images | |||

Compatibility Guide Compatible with these models: CS5109-x, CS5119-x, CS5129-x,
CS5158-x, CS5159-x, CS5329-x, CS5309, CS6109-x, CS6114-x, CS6124-X,
CS6199-x, CS6509-x, CS6519-x, CS6519-x, CS6529-x, CS6609-X, CS6619X,
CS6629-x, CS6648-x, CS6649-x, CS6709-x, CS6719-x, CS6729-x, CS6758-X,
CS6759-x, CS6...
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CS6124 X WEBCIB V2 20140609 VTT08732 Go to vtechphones CS6120 2 User s manual Webstaurant
Store Now BC 31 DECT 6 0 cordless telephone register your product for enhanced warranty support and
latest VTech news This has all the feature this thoroughly ensure on purchasing new 9Tech

Go to www.vtechphones.com to register your product for enhanced warranty support
and latest VTech product news. CS6120-2 CS6120-31 CS6124 CS6124-2 CS6124-
31 DECT 6.0 cordless telephone BC User s manual Congratulations RQ
SXUFKDVLQJ RXU QHZ 97HFK SURGXFW HIRUH XVLQJ WKLV WHOHSKRQH
SOHDVH UHDG I...
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CS6124 X WEBCIB V2 20140609 VTT08732 Go to vtechphones CS6120 2 Congratulations RQ
SXUFKDVLQJ RXU QHZ 97HFK SURGXFW %HIRUH XVLQJ WKLV WHOHSKRQH SOHDVH UHDG
Important safety instructions 7KLV PDQXDO KDV DOO WKH User s manual BC 31 DECT 6 0 cordless
telephone register your product for enhanced warranty support and latest VTech news When using
equipment basic precautions should always be followed reduce the risk of fire electric shock injury
including following 1 Read understand all Follow warnings marked on 3 Unplug this from wall outlet
before cleaning UM A1 0QQV4A7S cdn media p document2 products 1C6842A5 3F7A 4072 9566
E71917F5CDF5 images na ssl amazon | 80

Go to www.vtechphones.com to register your product for enhanced warranty support
and latest VTech product news. CS6120-2 CS6120-31 CS6124 CS6124-2 CS6124-
31 DECT 6.0 cordless telephone BC User s manual Congratulations RQ
SXUFKDVLQJ RXU QHZ 97HFK SURGXFW HIRUH XVLQJ WKLV WHOHSKRQH
SOHDVH UHDG I...
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VTech 2011 Retail Product Line Catalog
Explore the VTech 2011 product line catalog featuring CS, LS, DS, and CD series

cordless phones. Discover advanced features like HD Audio, Voice Announce Caller
ID, DECT 6.0 technology, and Bluetooth connectivity, alongside VTech's commitment
to sustainability.
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VTech Handset Permissive Change Filing: Model CS6124-2 B, FCC ID EW780-8015-
03

Document detailing a permissive change filing for VTech cordless phone handsets,
specifically model CS6124-2 B, including baseband modifications (DE58 to DE59)
and battery changes, with FCC ID EW780-8015-03.
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