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INTRODUCTION

Thank you for purchasing the SPT 3.2-Liter Stainless Hot Water Dispenser, model SP-3202. This
appliance is designed to provide hot water efficiently for various uses such as making tea, coffee, instant
noodles, or other hot beverages. Please read this manual thoroughly before operating the unit to ensure
safe and proper use. Keep this manual for future reference.
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Image: The SPT 3.2-Liter Stainless Hot Water Dispenser (SP-3202) shown in a modern kitchen environment, ready for
use. Two cups of tea are placed nearby, illustrating its primary function.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of
fire, electric shock, and injury to persons, including the following:
o Read all instructions before using the appliance.
« Do not touch hot surfaces. Use handles or knobs.
» To protect against electrical shock, do not immerse cord, plugs, or the appliance in water or other
liquid.
o Close supervision is necessary when any appliance is used by or near children.

o Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off
parts, and before cleaning the appliance.

o Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or
has been damaged in any manner. Return appliance to the nearest authorized service facility for
examination, repair, or adjustment.

o The use of accessory attachments not recommended by the appliance manufacturer may result in



fire, electric shock, or injury to persons.
o Do not use outdoors.
« Do not let cord hang over edge of table or counter, or touch hot surfaces.
o Do not place on or near a hot gas or electric burner, or in a heated oven.

o Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any
control to "off", then remove plug from wall outlet.

« Do not use appliance for other than intended use.
o Extreme caution must be used when moving an appliance containing hot water.

« This appliance has a polarized plug (one blade is wider than the other). To reduce the risk of electric
shock, this plug is intended to fit into a polarized outlet only one way. If the plug does not fit fully into
the outlet, reverse the plug. If it still does not fit, contact a qualified electrician. Do not attempt to
modify the plug in any way.

ProbucTt OVERVIEW

Familiarize yourself with the components of your SPT Hot Water Dispenser.




Image: Front view of the SPT 3.2-Liter Stainless Hot Water Dispenser (SP-3202) with its lid open, showing the inner pot
and control panel. The water level indicator is visible on the side.

Control Panel



Image: A close-up view of the control panel, highlighting the 'Reboil', 'Dispense’, and 'Lock/Unlock’ buttons, along with the
'Keep Warm' indicator.

o Lid: Removable for easy cleaning and filling.

o Control Panel: Contains buttons for operation.

o Dispensing Spout: Where hot water is dispensed.

o Water Level Indicator: Shows the current water volume.

« Handle: For carrying the unit.

o Power Cord Inlet: Located at the back for the detachable power cord.

« Inner Pot: Stainless steel, holds the water.

SETUP

1. Unpacking

Carefully remove the hot water dispenser from its packaging. Retain packaging materials for future storage
or transport if needed. Check for any damage during transit.

2. Initial Cleaning



1. Remove the lid and inner pot (if detachable).
2. Wash the inner pot and lid with warm, soapy water. Rinse thoroughly.
3. Wipe the exterior of the unit with a damp cloth.Do not immerse the main unit in water.

4. Dry all parts completely before reassembling.

3. Placement

Place the dispenser on a stable, flat, heat-resistant surface, away from direct sunlight and heat sources.
Ensure there is adequate ventilation around the unit.

4. Filling with Water

1. Ensure the unit is unplugged.
2. Open the lid.

3. Fill the inner pot with clean drinking water up to the "MAX" fill line indicated on the water level
indicator. Do not overfill.

4. Close the lid securely.



Image: Rear view of the SPT 3.2-Liter Stainless Hot Water Dispenser (SP-3202), showing the power cord inlet and the
detachable power cord.

OPERATING INSTRUCTIONS

1. Powering On and Initial Boil

1. After filling with water and closing the lid, plug the power cord into a standard 120V AC electrical
outlet.

2. The unit will automatically begin heating the water to its boiling point. The "Boil" indicator light may
illuminate.



3. Once the water reaches boiling temperature, the unit will switch to "Keep Warm" mode, and the
corresponding indicator light will illuminate.

2. Dispensing Hot Water

1. Ensure the unit is in "Keep Warm" mode.

2. Press the "Lock/Unlock™ button to unlock the dispenser. The lock indicator light will turn off.

3. Place a cup or container under the dispensing spout.

4. Press and hold the "Dispense" button to release hot water. Release the button to stop dispensing.
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. After dispensing, the unit will automatically re-lock after a few seconds for safety.

3. Re-boil Function

If the water temperature drops below the desired boiling point, or if you wish to re-boil the water, you can
use the re-boil function.

o Automatic Re-boil: The unit features an auto re-boil function, which will automatically re-heat the
water to boiling point if the temperature drops significantly.

« Manual Re-boil: Press the "Reboil" button on the control panel. The unit will begin heating the water
to boiling point. The "Boil" indicator light will illuminate. Once boiling is complete, it will return to "Keep
Warm" mode.

4. Keep Warm Function

The dispenser automatically maintains the water at a hot temperature after boiling. The "Keep Warm"
indicator light will be on when this function is active.

MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your hot water
dispenser.

1. Daily Cleaning

1. Unplug the unit and allow it to cool completely.

2. Empty any remaining water from the inner pot.

3. Remove the lid and wash it with warm, soapy water. Rinse and dry.
4

. Wipe the interior of the inner pot with a soft sponge or cloth. Do not use abrasive cleaners or
scourers.

o

Wipe the exterior of the unit with a damp cloth. Dry thoroughly.

6. Never immerse the main body of the dispenser in water or other liquids.

2. Descaling (Monthly or as needed)

Mineral deposits (limescale) can build up inside the inner pot, especially in areas with hard water.
Descaling is important for efficiency and hygiene.
1. Ensure the unit is unplugged and cool.

2. Fill the inner pot with a solution of water and white vinegar (e.g., 1 part vinegar to 2 parts water) or a
commercial descaling agent suitable for kettles/water dispensers. Do not exceed the MAX fill line.

3. Allow the solution to soak for 30 minutes to an hour, or as directed by the descaling agent. For heavy



buildup, you may need to boil the solution once (ensure good ventilation).

4. Empty the solution and rinse the inner pot thoroughly several times with clean water to remove all
traces of vinegar or descaler.

5. Fill with fresh water and boil once or twice, then discard the water to ensure no residual taste.

3. Storage
When not in use for an extended period, ensure the unit is clean, dry, and unplugged. Store it in a cool, dry
place.
TROUBLESHOOTING
Problem Possible Cause Solution

Unit does not
power on.

Water is not
heating.

Water
dispensing is
weak or slow.

Water has an
unusual taste or
odor.

Unit leaks.

Not plugged in; power outlet
malfunction; damaged cord.

Insufficient water; unit not
powered on; heating element
malfunction.

Limescale buildup in dispensing
mechanism; low water level.

New unit odor; residual cleaning
agent; limescale buildup.

Lid not properly closed;
overfilling.

SPECIFICATIONS

Ensure power cord is securely plugged into a
working outlet. Check the power cord for damage.

Check water level. Ensure unit is plugged in and
power is on. If problem persists, contact support.

Perform descaling procedure. Ensure water level
is adequate.

For first use, boil and discard water several times.
Rinse thoroughly after cleaning. Perform
descaling.

Ensure lid is securely closed. Do not fill water
above the MAX line.

Model: SP-3202

Capacity: 3.2 Liters

Material: Stainless Steel inner pot, Plastic exterior
Voltage: 120 Volts

Wattage: 700 watts

Special Features: Auto reboil, manual re-boil button, 360-degree spinnable bottom, removable top lid, 1-
touch water dispensing button, micro-computerized dry-boil function, BPA free.

Item Weight: 5 Pounds
Dimensions: (Not explicitly provided, but can be inferred or omitted if not available)

Manufacturer: Sunpentown

WARRANTY AND SUPPORT

Warranty Information



This SPT Hot Water Dispenser (Model SP-3202) comes with al-year parts and labor warranty from the
date of purchase. This warranty covers defects in materials and workmanship under normal use. It does
not cover damage resulting from misuse, accident, alteration, neglect, or unauthorized repair.

Please retain your proof of purchase for warranty claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact SPT
customer support. Contact information can typically be found on the manufacturer's website or on the
product packaging.

When contacting support, please have your model number (SP-3202) and proof of purchase readily
available.

© 2024 SPT. All rights reserved.
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