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umbra STICKS Multi Hook Wall Mounted Hanger

Model: 318211-213 | Brand: umbra
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1. INTRODUCTION

The umbra STICKS Multi Hook is a modern and functional wall-mounted coat rack designed to provide ample hanging
space in various rooms such as entryways, bedrooms, offices, or dorms. It features five flip-down hooks that retract when
not in use, creating a sleek and seamless appearance. This manual provides instructions for proper installation, operation,
and care to ensure optimal performance and longevity of your product.
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Figure 1: umbra STICKS Multi Hook, Espresso.

2. FEATURES

+ Modern and Functional Design: Features five flip-down hooks that retract when not in use, offering a clean,
seamless look.

o Versatile Storage: Ideal for hanging coats, scarves, wallets, umbrellas, bathrobes, towels, accessories, or
lightweight cleaning tools.

o Space-Saving: Perfect for small spaces or minimalist aesthetics, providing storage without visual clutter.
o Durable Construction: Made from ABS resin, ensuring durability and stability.

« High Load Capacity: Each hook can hold approximately 1.5 kg (3.3 Ibs). The total capacity is up to 11.34 kg (25
Ibs).

« Easy Installation: Comes with all necessary mounting hardware for quick and straightforward setup.



Per Hook

Five flip-down hooks.
Can hold up to 25 lbs
(11.34 kg) in total. umbra

Figure 2: Hook capacity details.

3. PAckAGE CONTENTS

Please verify that all components are present before beginning installation:

e umbra STICKS Multi Hook unit (1)
o Wood screws (2)

o Wall anchors (2)

4. SETUP & INSTALLATION

Follow these steps for secure installation of your umbra STICKS Multi Hook:

1. Choose Location: Select a suitable wall location, ensuring it is free from electrical wires or plumbing.



2. Marking: Hold the hook unit against the wall at the desired height. Use a pencil to mark the positions for the two
mounting holes on the back of the unit. Ensure the unit is level before marking.

3. Drilling Pilot Holes:

o For drywall: Drill pilot holes using a drill bit appropriate for the wall anchors. Insert the wall anchors into the
drilled holes until flush with the wall surface.

o For wood studs: Drill pilot holes using a drill bit slightly smaller than the wood screws.

4. Mounting the Unit: Align the mounting holes on the back of the umbra STICKS Multi Hook with the drilled
holes/anchors. Insert the wood screws through the unit's mounting holes and tighten them securely into the wall
anchors or wood studs. Do not overtighten.
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Figure 3: Installation overview.
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Figure 4: Product dimensions for planning installation.

5. OPERATING INSTRUCTIONS

The umbra STICKS Multi Hook is designed for simple and intuitive use:

o To Use a Hook: Gently pull down one of the "sticks" to reveal a hook.
« To Retract a Hook: Push the hook back up until it is flush with the main unit, creating a seamless appearance.

o Weight Limit: Each individual hook can support up to 1.5 kg (3.3 Ibs). Do not exceed this weight limit per hook or
the total unit capacity of 11.34 kg (25 Ibs).
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Figure 5: umbra STICKS Multi Hook in an entryway setting.
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Figure 6: Versatile use of the hooks for different items.
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Figure 7: umbra STICKS Multi Hook in a bedroom environment.

Your browser does not support the video tag.

Video 1: Demonstration of the flip-down hook mechanism. Note: This video features a similar umbra product made of wood, but the hook
functionality is identical.

6. MAINTENANCE

To keep your umbra STICKS Multi Hook in optimal condition:

« Cleaning: Wipe the surface with a soft, damp cloth. Avoid abrasive cleaners or harsh chemicals, as these may
damage the finish.

« Inspection: Periodically check the mounting screws to ensure they remain tight. Retighten if necessary to maintain
stability.

« Avoid Overloading: Do not exceed the specified weight limits to prevent damage to the hooks or the wall.



7. TROUBLESHOOTING

If you encounter any issues with your umbra STICKS Multi Hook, please refer to the following common solutions:

Problem Possible Cause Solution

Hooks feel loose Mounting screws

Carefully retighten the mounting screws. Do not overtighten.
or wobbly. are loose.

Unit detaches from Improper installation  Re-install the unit following the instructions carefully. Ensure wall anchors
the wall. or excessive weight. are used correctly for drywall. Reduce the weight placed on the hooks.

Hooks do not flip
down or up
smoothly.

Dust or debris in the = Clean the area around the hook mechanism with a soft, dry cloth. Avoid
mechanism. forcing the hooks.

8. SPECIFICATIONS

Attribute Detail

Model Number 318211-213

Brand umbra

Color Espresso

Material ABS Resin

Mounting Type Wall Mount

Style Modern

Number of Hooks 5

Load Capacity per Hook Approx. 1.5 kg (3.3 Ibs)

Total Max Load Capacity Approx. 11.34 kg (25 Ibs)

Product Dimensions (W x D x H) 49.5x3x18cm (19.5x 1.2 x 7.1 inches)
Product Weight Approx. 800 g (1.76 Ibs)

Included Components Wood screws (2), Wall anchors (2)
UPC 028295228404

9. WARRANTY & SUPPORT

For warranty information or customer support, please refer to the official umbra website or contact your retailer. Keep your
purchase receipt for warranty claims.
For further assistance, please visit: www.umbra.com

© 2026 umbra. All rights reserved.
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