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INTRODUCTION

Welcome to your new Mobo Energy Bluetooth Headphones. This manual provides detailed instructions for setup, operation,
maintenance, and troubleshooting to ensure you get the best experience from your device. Please read this manual thoroughly
before using the headphones.

PACKAGE CONTENTS

Figure 1: Mobo Energy Bluetooth Headphones and accessories.

This image displays the Mobo Energy Bluetooth Headphones alongside their complete set of accessories, including the charging cable,
audio cable, and carrying pouch.

Please check the package contents to ensure all items are present:
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USB Charging Cable

3.5mm Audio Cable

Carrying Pouch

User Manual (this document)

PRODUCT OVERVIEW

Headphone Components



Figure 2: Front view of the Mobo Energy Bluetooth Headphones.

This image shows the overall design of the headphones, featuring a padded headband and comfortable earcups.

Figure 3: Right earcup controls and ports.

A detailed view of the right earcup, highlighting the power button, volume controls, and the 3.5mm audio input jack.

Familiarize yourself with the main components of your Mobo Energy Bluetooth Headphones:

Adjustable Headband: For a comfortable and secure fit.

Cushioned Earcups: Designed for extended listening comfort and passive noise isolation.

Control Buttons: Located on the right earcup for power, volume, track control, and call management.

Microphone: Built-in for hands-free calling.

3.5mm Audio Jack: For wired connection to audio devices.

Micro USB Charging Port: For recharging the internal battery.

SETUP

Charging the Headphones

Before first use, fully charge your headphones.

1. Connect the small end of the USB charging cable to the Micro USB port on the headphone's right earcup.

2. Connect the large end of the USB charging cable to a USB power adapter (not included) or a computer's USB port.

3. The LED indicator light will illuminate during charging and turn off when charging is complete.

4. A full charge typically takes approximately 2-3 hours.

Powering On/Off

To Power On: Press and hold the Power/Multi-function button for approximately 3 seconds until the LED indicator flashes
blue.

To Power Off: Press and hold the Power/Multi-function button for approximately 3 seconds until the LED indicator turns off.

Bluetooth Pairing

Pair your headphones with your Bluetooth-enabled device (e.g., smartphone, tablet).

1. Ensure the headphones are powered off.



2. Press and hold the Power/Multi-function button for approximately 5-7 seconds until the LED indicator flashes red and blue
alternately, indicating pairing mode.

3. On your device, enable Bluetooth and search for new devices.

4. Select "Mobo Energy" from the list of available devices.

5. Once paired, the LED indicator will flash blue slowly, and you may hear a confirmation tone.

6. If prompted for a password, enter "0000".

OPERATING INSTRUCTIONS

Music Playback (Bluetooth Mode)

Play/Pause: Short press the Power/Multi-function button.

Next Track: Long press the Volume Up (+) button.

Previous Track: Long press the Volume Down (-) button.

Volume Up: Short press the Volume Up (+) button.

Volume Down: Short press the Volume Down (-) button.

Call Management (Bluetooth Mode)

Answer/End Call: Short press the Power/Multi-function button.

Reject Call: Long press the Power/Multi-function button.

Redial Last Number: Double-press the Power/Multi-function button.

Wired Connection (3.5mm Audio Cable)

You can use the headphones with non-Bluetooth devices or when the battery is depleted.

1. Connect one end of the 3.5mm audio cable to the audio jack on the headphone's right earcup.

2. Connect the other end to the audio output jack of your device (e.g., phone, MP3 player).

3. In wired mode, the headphone's controls (volume, track, call management) may not function. Control playback directly from
your connected device.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the headphones. Do not use abrasive cleaners or solvents.

Storage: When not in use, store the headphones in the provided carrying pouch to protect them from dust and scratches.

Avoid Extreme Conditions: Do not expose the headphones to extreme temperatures, humidity, or direct sunlight.

Water Resistance: These headphones are not waterproof. Avoid contact with water or excessive moisture.

TROUBLESHOOTING

Problem Possible Cause Solution

Headphones
do not
power on.

Low battery. Charge the headphones fully.



Cannot pair
with device.

Headphones not in pairing mode;
Bluetooth disabled on device; device
too far.

Ensure headphones are in pairing mode (flashing red/blue). Enable
Bluetooth on your device. Move device closer to headphones (within
10 meters).

No sound in
Bluetooth
mode.

Volume too low; headphones not
connected; incorrect audio output
selected on device.

Increase volume on headphones and device. Re-pair headphones.
Check device's audio output settings.

Sound
distortion.

Volume too high; interference; low
battery.

Lower volume. Move away from sources of interference. Charge
headphones.

Microphone
not working.

Using wired connection; device
settings.

Microphone only works in Bluetooth mode. Check microphone
permissions on your device.

Problem Possible Cause Solution

SPECIFICATIONS

Model Name Energy

Model Number AUDBLTENENEGRO

Connectivity Technology Bluetooth, 3.5mm Jack

Wireless Communication
Technology

Bluetooth

Headphone Connector 3.5 mm Jack

Microphone Form Factor Built-in

Control Type Physical Controls

Ear Placement Over Ear

Noise Control Acoustic Isolation

Color Black

Dimensions 26 x 17.8 x 8.6 cm

Weight 340 g

WARRANTY AND SUPPORT

Mobo products are designed and manufactured to the highest quality standards. In the unlikely event that you encounter any
issues with your Mobo Energy Bluetooth Headphones, please refer to the warranty information provided at the time of purchase or
contact Mobo customer support.
For further assistance, please visit the official Mobo website or contact their customer service department. Keep your purchase
receipt as proof of purchase for warranty claims.



© 2024 Mobo. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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