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Clarity XLC3.4+ DECT 6.0 Amplified Cordless Phone User
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Model: XLC3.4+ (59234)

INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Clarity XLC3.4+ DECT 6.0
Amplified Cordless Phone. Designed for enhanced clarity and ease of use, this phone features extra-loud amplification, large
buttons, talking Caller ID, and dual power battery backup. Please read this manual thoroughly to ensure proper use and to
maximize the benefits of your new phone.
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Figure 1: Clarity XLC3.4+ Handset and Base Unit
The Clarity XLC3.4+ is an amplified cordless phone system designed to provide clear communication, especially for individuals with hearing

or vision impairments. It includes a cordless handset and a base unit, both equipped with features to enhance usability.

SETUP GUIDE



1. Package Contents

Before you begin, ensure all items are present:

Clarity XLC3.4+ Cordless Handset

Clarity XLC3.4+ Base Unit

AC Power Adapter for Base Unit

Telephone Line Cord

2 AAA Rechargeable Batteries (for Handset)

Belt Clip (optional attachment for handset)

User Manual (this document)

2. Battery Installation

The handset requires two AAA rechargeable batteries (included).

1. Locate the battery compartment cover on the back of the handset.

2. Slide the cover downwards to remove it.

3. Insert the two AAA batteries, observing the correct polarity (+ and -) as indicated inside the compartment.

4. Replace the battery compartment cover by sliding it upwards until it clicks into place.

5. Place the handset on the base unit to charge for at least 16 hours before first use. The "IN USE/CHARGE" light on the base
will illuminate.

3. Connecting the Base Unit

Connect the base unit to your telephone line and a power outlet.

1. Plug one end of the telephone line cord into the "LINE" jack on the back of the base unit.

2. Plug the other end of the telephone line cord into your telephone wall jack.

3. Plug the small end of the AC power adapter into the "POWER" jack on the back of the base unit.

4. Plug the large end of the AC power adapter into a standard electrical wall outlet.

5. Ensure the base unit is placed on a flat, stable surface, away from other electronic devices that may cause interference.

OPERATING INSTRUCTIONS

Handset Controls and Features



Figure 2: Handset Key Features (Front View)
This image highlights key controls on the handset: the Volume Control wheel on the side, the Boost button for extra amplification, the Phone

Book button to access contacts, the Talk button to answer or make calls, and the Menu/Arrow buttons for navigation.



Figure 3: Handset Key Features (Additional Controls)
This image details other important handset buttons: the Speaker button to activate speakerphone, the MEM button for memory functions,
the Mute button to silence your microphone, the Flash button for call waiting or transferring, and the Redial/Pause button for redialing the

last number or inserting a pause.

Base Unit Controls and Features



Figure 4: Base Unit Key Features
The base unit features a Visual Ringer that flashes during incoming calls, Volume Up/Down buttons for adjusting the ringer loudness, a

Silent button to mute the ringer, a Power Button and In Use/Charge Light indicating power status and charging, and a Find button to locate
a misplaced handset.

1. Making and Receiving Calls

To Make a Call:

a. Press the TALK button.

b. Dial the phone number using the keypad.

c. To end the call, press the TALK button again or place the handset back on the base unit.

To Receive a Call:

a. When the phone rings, press the TALK button.

b. To end the call, press the TALK button again or place the handset back on the base unit.

2. Adjusting Volume and Amplification

Handset Earpiece Volume: During a call, use the Volume Control Wheel on the side of the handset to adjust the listening
volume.



Boost Feature: For maximum amplification (up to 50dB), press the BOOST button on the handset during a call. The boost
indicator light will illuminate. Press again to deactivate.

Ringer Volume: On the base unit, use the VOLUME UP/DOWN buttons to adjust the ringer loudness (up to 95dB).

3. Talking Caller ID and Keypad

Talking Caller ID: When an incoming call is received, the phone will announce the caller's name or number (if available and
subscribed to Caller ID service).

Talking Keypad: As you dial numbers, the phone will audibly announce each digit pressed, aiding in accurate dialing.

4. Phone Book and Memory Functions

Press the PHONE BOOK button to access your stored contacts.

Use the MENU/ARROW buttons to navigate through the phone book entries.

Press TALK to dial a selected entry.

The MEM button can be used for quick dialing of pre-programmed numbers. Refer to the full manual for programming
instructions.

5. Other Call Features

Speakerphone: During a call, press the SPEAKER button to activate the speakerphone. Press again to return to handset
mode.

Mute: During a call, press the MUTE button to temporarily silence your microphone. The other party will not hear you. Press
again to unmute.

Flash: Use the FLASH button for call waiting or transferring calls, depending on your telephone service.

Redial/Pause: Press the REDIAL/PAUSE button to redial the last number called. This button can also insert a pause when
programming numbers.

6. Power Outage Protection

The Clarity XLC3.4+ base unit includes backup battery capability to ensure limited functionality during a power outage. When
power is lost, the handset can still make and receive calls for a limited time using the base unit's backup power.

MAINTENANCE

1. Cleaning Your Phone

To clean your phone, wipe it with a soft, slightly damp cloth. Do not use harsh chemicals, cleaning solvents, or abrasive cleaners.
Avoid getting moisture into any openings.

2. Battery Care and Replacement

The handset uses rechargeable AAA batteries. Over time, battery performance may decrease. If the handset's talk time or standby
time significantly reduces, it may be time to replace the batteries. Use only approved rechargeable AAA batteries. Dispose of old
batteries responsibly according to local regulations.

TROUBLESHOOTING

If you experience issues with your Clarity XLC3.4+ phone, please refer to the following common problems and solutions:

Problem Possible Cause Solution

No dial tone.
Telephone line cord is
disconnected or faulty.

Ensure the telephone line cord is securely plugged into the base unit
and the wall jack. Test with another phone if possible.



Handset not
charging or
powering on.

Handset not properly seated in
cradle; batteries not installed
correctly or depleted.

Ensure the handset is correctly placed on the base unit. Verify battery
installation and polarity. Allow 16 hours for initial charge. Replace old
batteries if necessary.

Cannot hear
caller or caller
cannot hear me.

Volume too low; Mute function
activated; poor connection.

Adjust handset volume using the side wheel. Press the MUTE button
to deactivate. Check base unit connections.

Ringer not
working or too
quiet.

Ringer volume set too low or silent
mode activated.

On the base unit, press the VOLUME UP button. Ensure the SILENT
button on the base is not activated.

Accidental
volume changes
on handset.

Volume control wheel is easily
adjusted during handling.

Be mindful of the side volume wheel when holding the handset.
Adjust as needed during calls.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number 59234 (XLC3.4+)

Product Dimensions (L x W x H) 10.6 x 3.7 x 10 inches

Item Weight 0.01 ounces

Batteries 2 AAA rechargeable batteries (included)

Telephone Type Cordless DECT 6.0

Material Plastic

Power Source Battery Powered (Handset), AC Adapter (Base)

Dialer Type Single Keypad

Amplification Up to 50dB (handset earpiece)

Ringer Loudness Up to 95dB (base unit)

Hearing Aid Compatible Yes



Figure 5: Product Dimensions Overview
This image provides a visual representation of the Clarity XLC3.4+ phone's dimensions, including the handset height, base width, and

display size, aiding in understanding its physical footprint.

WARRANTY AND SUPPORT

Warranty Information

Clarity products typically come with a limited manufacturer's warranty. Please refer to the warranty card included in your product
packaging or visit the official Clarity website for detailed warranty terms and conditions. Keep your proof of purchase for warranty
claims.

Customer Support

For technical assistance, troubleshooting beyond this manual, or warranty service, please contact Clarity Customer Support.

Clarity Support Website: www.clarityproducts.com/support (Example URL, actual URL may vary)

Clarity Support Phone: 1-800-426-3738 (As seen on product image display)

When contacting support, please have your product model number (XLC3.4+ or 59234) and purchase date available.

https://www.clarityproducts.com/support
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