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APC SMT2200RM2U 2200VA RM 2U LCD 120V Smart-UPS
Instruction Manual

Model: SMT2200RM2U

1. INTRODUCTION

The APC SMT2200RM2U Smart-UPS is a 2200VA/1980W line-interactive uninterruptible power supply designed to provide
reliable power protection for servers, storage, routers, and switches in network wiring closets and cabinets. This unit
features a sine wave output, high-efficiency green mode, and includes serial and USB connectivity with a SmartSlot for
accessory cards. It is designed for 2U rackmount installations.

Key Features:

2U Rackmount Design

Sine Wave Output for sensitive electronics

High-Efficiency Green Mode to save energy

Serial & USB with SmartSlot for accessory cards

Automatic Voltage Regulation (AVR)

Hot-swappable batteries for easy maintenance

2. SAFETY INFORMATION

Please read and understand all safety instructions before installing, operating, or maintaining the UPS. Failure to follow
these instructions may result in serious injury or equipment damage.

General Safety:

This UPS is intended for indoor use only.

Do not operate the UPS in direct sunlight, in contact with fluids, or where there is excessive dust or humidity.

Ensure proper ventilation around the UPS.

Do not open the UPS enclosure. There are no user-serviceable parts inside except for the battery.

Electrical Safety:

Connect the UPS power cable directly to a grounded wall outlet. Do not use extension cords or adapters.

Ensure the input voltage of the UPS matches the local utility voltage (120V).
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Always disconnect the UPS from the utility power before performing any maintenance or service.

Batteries can present a risk of electrical shock and high short-circuit current. Observe proper precautions.

3. PHYSICAL OVERVIEW

Front Panel:

Figure 1: Front view of the APC SMT2200RM2U Smart-UPS. This image shows the front of the rackmount UPS unit,
featuring the APC logo on the left, a ventilated grille across the center, and an LCD display panel with control buttons on the

right. The display shows 'Smart-UPS 2200'.

The front panel features an LCD display that provides real-time status information and allows for configuration. Control
buttons are located next to the display for navigation and selection.

Rear Panel:



Figure 2: Rear view of the APC SMT2200RM2U Smart-UPS. This image displays the back of the UPS, showing various
power outlets (NEMA 5-15R and NEMA 5-20R), an input power cord, communication ports (USB, Serial), and a SmartSlot

for expansion cards. Overload protectors are also visible.

The rear panel includes the main power input, multiple NEMA 5-15R and NEMA 5-20R receptacles for connecting protected
equipment, communication ports (USB and Serial), and a SmartSlot for network management cards or other accessories.

4. SETUP

Rack Mounting:

The SMT2200RM2U is designed for installation in a standard 19-inch equipment rack, occupying 2U of rack space. Ensure
the rack is stable and capable of supporting the UPS's weight (approximately 110.7 pounds). Follow the rack manufacturer's
instructions for proper mounting.

Connections:

1. Connect Input Power: Plug the UPS's input power cord into a dedicated, grounded 120V AC outlet.

2. Connect Equipment: Plug your critical equipment into the NEMA 5-15R and NEMA 5-20R outlets on the rear panel of
the UPS. Distribute the load evenly across the available outlets.

3. Communication Connections: Connect the provided USB or serial cable from the UPS to your server for power
management software communication. Install an optional network management card into the SmartSlot for remote
monitoring and control.

4. Initial Battery Charge: Allow the UPS to charge for at least 24 hours before connecting critical loads to ensure full
battery capacity.

5. OPERATION

Power On/Off:

To Power On: Press and hold the power button on the front panel until the LCD display illuminates.

To Power Off: Press and hold the power button until the UPS powers down. For a graceful shutdown of connected
equipment, use the power management software.

LCD Display and Controls:

The interactive LCD display provides comprehensive information about the UPS status and allows for various settings
adjustments. Use the navigation buttons (up, down, enter, escape) to scroll through menus and select options.
The display typically shows:

Input/Output Voltage and Frequency

Battery Capacity and Charge State

Load Percentage and Power (Watts/VA)

Estimated Runtime on Battery

Operating Mode (On Utility, On Battery, Green Mode)

Efficiency

Self-Test Results



Automatic Voltage Regulation (AVR):

The UPS features Automatic Voltage Regulation (AVR) to correct minor voltage fluctuations (sags and surges) without
switching to battery power. This preserves battery life and ensures a stable power supply to your connected equipment.

6. MAINTENANCE

Battery Replacement:

The SMT2200RM2U is equipped with hot-swappable batteries, allowing for replacement without powering down connected
equipment. Refer to the specific battery replacement instructions provided with your replacement battery kit (e.g., RBC133).
Always use genuine APC replacement batteries.

Cleaning:

Periodically clean the exterior of the UPS with a dry cloth. Ensure ventilation openings are free from dust and debris to
maintain proper airflow and cooling.

7. TROUBLESHOOTING

If you encounter issues with your UPS, consult the LCD display for error messages or status indicators. Common issues
and basic troubleshooting steps include:

UPS not turning on: Check the input power connection and ensure the battery is properly connected and charged.

Short runtime on battery: The battery may be old or not fully charged. Perform a battery self-test or consider battery
replacement.

Overload alarm: Reduce the load connected to the UPS. Ensure the total power consumption of connected devices
does not exceed the UPS's capacity (1980W).

No communication with software: Verify USB/serial cable connections and ensure the network management card
(if installed) is properly configured and connected to the network.

For more detailed troubleshooting, refer to the comprehensive user manual available on the APC website or contact APC
technical support.

8. SPECIFICATIONS

Feature Specification

Model Number SMT2200RM2U

Output Power Capacity 2200VA / 1980W

Input Voltage 120 Volts

Output Waveform Sine Wave

Form Factor 2U Rackmount

Battery Type Sealed Lead Acid

Item Weight 110.7 pounds

Color Black

Material Metal



9. PRODUCT VIDEO OVERVIEW

Video 1: Smart-UPS X Video. This video provides a general overview of the Smart-UPS X series, highlighting its features
and benefits for power protection.

10. WARRANTY AND SUPPORT

For warranty information, technical support, or service inquiries, please visit the official APC by Schneider Electric website or
contact their customer service department. Keep your product's model number (SMT2200RM2U) and serial number readily
available when seeking support.
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