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SoftHeat HP215-24-3P Heat Pad User Manual

Model: HP215-24-3P | Brand: SoftHeat

IMPORTANT SAFETY INSTRUCTIONS

Please read all instructions and warnings carefully before using this heating pad. Failure to follow these instructions may
result in fire, electric shock, or injury.

« Avoid prolonged direct contact with bare skin:Do not use the heating pad on bare skin for extended periods to
prevent burns.
« Flammable materials: Do not use on or near flammable materials to prevent fire hazards.

o Children and pets: Keep out of reach of children and pets. This product is not intended for use by individuals with
reduced physical, sensory, or mental capabilities, or lack of experience and knowledge, unless they have been given
supervision or instruction concerning use of the appliance by a person responsible for their safety.

o Storage: Always unplug the heating pad and allow it to cool completely before storing.

o Inspection: Regularly inspect the heating pad and cord for any signs of wear or damage. Do not use if damaged.
« Do not fold or crush: Avoid folding or crushing the heating pad during use, as this can cause overheating.

+ Do not use while sleeping: Never use the heating pad while sleeping or in a drowsy state.

« Medical conditions: Consult a physician before use if you have any medical conditions, especially those affecting
circulation or sensation.

Probuct OVERVIEW

The SoftHeat HP215-24-3P Heat Pad is designed to provide soothing moist or dry heat therapy for temporary relief of
minor aches and pains. It features three heat settings for personalized comfort.
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Image: The SoftHeat HP215-24-3P Heat Pad, featuring a soft blue fabric pad and an integrated controller for adjusting heat settings.

SETUP

1. Unpack: Carefully remove the heating pad from its packaging.

2. Inspect: Before each use, inspect the heating pad and its electrical cord for any signs of damage. Do not use if the
cord is frayed, the pad is torn, or any other damage is visible.

3. Placement: Place the heating pad on a flat, dry surface or directly on the area of the body requiring heat therapy.
Ensure the pad is not folded or bunched up.

4. Power Connection: Plug the power cord into a standard 120V AC electrical outlet. Ensure the connection is secure.

OPERATING INSTRUCTIONS

Dry Heat Therapy

1. Ensure the heating pad is dry.
2. Plug the unit into an electrical outlet.

3. Use the controller to select your desired heat setting (Low, Medium, High). The indicator light on the controller will
illuminate.

4. Allow a few minutes for the pad to reach the selected temperature.

5. Apply the pad to the desired area.

Moist Heat Therapy

For moist heat, lightly dampen the fabric cover of the heating pad with water. Do not soak the pad or allow water to enter
the control unit or electrical connections.

1. Lightly moisten the fabric cover with a spray bottle or a damp sponge. Do not immerse the pad in water.

2. Plug the unit into an electrical outlet.

3. Select your desired heat setting using the controller.

4. Apply the pad to the desired area. The moist heat will provide deeper penetration.

Note: Always monitor the temperature and your skin's reaction to prevent burns. Do not use for more than 20-30 minutes



at a time without consulting a healthcare professional.

MAINTENANCE AND CLEANING

o Cleaning: Unplug the heating pad and allow it to cool completely. The fabric cover can be gently wiped with a damp
cloth and mild soap. Do not machine wash or submerge the entire pad or control unit in water.

o Drying: Ensure the heating pad is completely dry before storing or next use.

o Storage: Store the heating pad in a cool, dry place. Do not wrap the cord tightly around the controller, as this can
damage the cord. Store loosely.

TROUBLESHOOTING

o Pad not heating:
o Ensure the power cord is securely plugged into a working electrical outlet.
o Check if the controller is set to an ON position (Low, Medium, or High).

o Inspect the cord and pad for any visible damage. If damaged, discontinue use.

o Pad overheating:
o Immediately unplug the unit.
o Ensure the pad is not folded or bunched up during use.

o If overheating persists, discontinue use and contact customer support.

SPECIFICATIONS

Model Number HP215-24-3P

Brand SoftHeat

Heat Settings 3 (Low, Medium, High)
Therapy Type Moist or Dry

Material Fabric

Color Blue

UPC 328785601152

Package Dimensions 12.36 x 5.28 x 2.95 inches
Item Weight 1.1 Pounds

WARRANTY AND SUPPORT
For warranty information or customer support, please refer to the packaging or contact SoftHeat directly. Keep your
purchase receipt as proof of purchase.

Statements regarding dietary supplements have not been evaluated by the FDA and are not intended to diagnose, treat,
cure, or prevent any disease or health condition.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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