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Tristar RA-2949 Raclette Grill with Non-Stick Plate and 4 Pans
Model: RA-2949 | Brand: Tristar

1. INTRODUCTION

The Tristar RA-2949 Raclette Grill is a compact and lightweight appliance designed for preparing raclette and grilling
various foods. This manual provides essential information for safe and efficient operation, maintenance, and
troubleshooting. Please read all instructions carefully before first use and retain for future reference.

Important Safety Instructions

Always ensure the appliance is placed on a stable, heat-resistant surface.

Do not immerse the appliance in water or any other liquid.

Keep out of reach of children.

Do not touch hot surfaces. Use handles or oven mitts.

Unplug the appliance from the outlet when not in use and before cleaning.

Do not operate the appliance with a damaged cord or plug.

This appliance is intended for household use only.
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Figure 1: Tristar RA-2949 Raclette Grill, showing the top grill plate and two raclette pans underneath.

2. PACKAGE CONTENTS

Upon unpacking, verify that all items listed below are present and in good condition:

Tristar RA-2949 Raclette Grill Unit

Removable Non-Stick Grill Plate

Raclette Pans (4x)

Instruction Manual



Figure 2: The four non-stick raclette pans included with the grill.

3. PRODUCT FEATURES

Compact Design: Lightweight and space-saving, ideal for small gatherings or camping.

500W Power: Efficient heating for grilling and melting cheese.

4 Raclette Pans: Suitable for up to four people.

Non-Stick Grill Plate: Removable grill plate with a cooking surface of 22 x 17.5 cm, ensuring easy food
release and cleaning.

Integrated On/Off Switch: Simple operation with an indicator light.

Cool-Touch Handles: For safe handling of the raclette pans.

Non-Slip Feet: Provides stability during use.

4. SETUP

Follow these steps to set up your Tristar Raclette Grill:

1. Carefully remove all packaging materials from the appliance.

2. Place the raclette grill on a flat, stable, and heat-resistant surface. Ensure there is adequate ventilation around
the unit.

3. Wash the grill plate and raclette pans with warm soapy water, rinse thoroughly, and dry completely before first
use.

4. Place the clean grill plate securely on top of the heating element.

5. Insert the raclette pans into their designated slots under the grill plate.

6. Plug the power cord into a grounded electrical outlet.

Figure 3: The Tristar RA-2949 Raclette Grill fully assembled, ready for use.



5. OPERATING INSTRUCTIONS

Using your raclette grill is simple:

1. Prepare your ingredients: slice cheese, vegetables, meats, etc., into small pieces suitable for the pans and
grill plate.

2. Ensure the grill plate and pans are in place.

3. Plug the appliance into a suitable power outlet.

4. Turn the appliance ON using the integrated switch. The indicator light will illuminate, signaling that the grill is
heating up.

5. Allow the grill to preheat for approximately 5-10 minutes.

6. Place food directly onto the non-stick grill plate for grilling.

7. Place cheese and other ingredients into the individual raclette pans and slide them under the heating element
to melt.

8. Use the cool-touch handles to remove the pans once the cheese is melted or food is cooked to your
preference.

9. After use, turn the appliance OFF using the switch and unplug it from the power outlet.

10. Allow the appliance to cool down completely before cleaning.

Figure 4: The raclette grill in use, with food on the grill plate and melted cheese in a pan.



Figure 5: Detail of the ON/OFF switch for easy control.

6. CLEANING AND MAINTENANCE

Proper cleaning ensures the longevity and performance of your raclette grill:

1. Always unplug the appliance and allow it to cool down completely before cleaning.

2. Remove the grill plate and raclette pans.

3. Wash the grill plate and raclette pans with warm soapy water using a soft sponge. Do not use abrasive
cleaners or metal scouring pads, as this can damage the non-stick coating.

4. For stubborn food residues, soak the plate and pans in warm soapy water for a few minutes before cleaning.

5. Wipe the main unit with a damp cloth. Never immerse the main unit in water.

6. Dry all parts thoroughly before reassembling or storing.

7. Store the appliance in a dry place.



Figure 6: The removable grill plate can be easily lifted for cleaning.

7. TROUBLESHOOTING

If you encounter issues with your Tristar Raclette Grill, refer to the following common problems and solutions:

Problem Possible Cause Solution

Appliance does
not turn on.

Not plugged in; power
outlet fault; switch off.

Ensure the power cord is securely plugged into a working outlet.
Check the ON/OFF switch position. Test the outlet with another
appliance.

Food is not
cooking or
melting properly.

Insufficient preheating
time; too much food;
power issue.

Allow sufficient preheating time (5-10 minutes). Do not overload
the grill plate or pans. Ensure the appliance is receiving power.

Smoke or
unusual odor
during first use.

Residual manufacturing
oils.

This is normal for the first use. Ensure good ventilation. If smoke
persists, unplug and contact support.

8. SPECIFICATIONS

Specification Detail

Model Number RA-2949

Brand Tristar

Power 500 Watts



Voltage 230V

Material Metal (with non-stick coating)

Color Black

Product Dimensions (L x W x H) 27.99 x 21.01 x 11.99 cm (approx. 11 x 8.3 x 4.7 inches)

Grill Plate Cooking Surface 22 x 17.5 cm (approx. 8.7 x 6.9 inches)

Weight 950 Grams (approx. 2.1 lbs)

Number of Pans 4

Special Features Non-slip feet, integrated on/off button, cool-touch handles

Specification Detail

Figure 7: Product dimensions for the Tristar RA-2949 Raclette Grill.

9. WARRANTY AND SUPPORT

This Tristar appliance comes with a standard manufacturer's warranty. For detailed warranty information, including
terms and conditions, please refer to the warranty card included in your package or visit the official Tristar website.
For technical support, spare parts, or service inquiries, please contact Tristar customer service through their official
channels.
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